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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 05.05.2014) JokymeHT npepocTtaeneH KoHcynkranTlnioc
"O 3awuTte npas I'IOTpeﬁl/ITeJ'IeVI" [aTa coxpaHeHus: 24.02.2015
(c uam. n gon., Bctyn. B cuny ¢ 01.07....

7 deBpans 1992 roga N 2300-1

POCCUNCKASA ®EOQEPALINA
3AKOH
O 3ALLUUTE NPAB NOTPEBUTENEWN

Cnncok n3MeHsIILWNX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHoB OT 09.01.1996 N 2-P3,
oT 17.12.1999 N 212-d3, o1 30.12.2001 N _196-D3,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-$3,
o1 21.12.2004 N 171-93, ot 27.07.2006 N_140-03,
oT 16.10.2006 N _160-®3, ot 25.11.2006 N 193-93,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-3,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-03,
o1 02.07.2013 N_185-93, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-03)

KoHcynbTaHTlnt0C: npumeyaHue.

[aHHbIN JOKYMEHT pacnpocTpaHseTCcs Ha JoroBopbl 40O6POBOMBHOrO CTPaxoBaHWUS MMYLLECTBA rpaxgaH
nvWb B Cny4asx, korga ctpaxoBaHMe OCYLLECTBNAETCA WCKMYUTENBHO AN NMYHBLIX, CEMEWHbIX, AOMaLUHUX,
ObITOBbIX W WHbIX HYXA, He CBS3aHHbIX C OCYLIECTBIIEHMEM npeanpuHMMaTenbCkon AesTenbHoCcTn (
OocraHoBneHue NneHyma BepxosHoro Cyna P® ot 27.06.2013 N 20).

HacTtosiwun 3akoH perynmpyeTt OTHOLLEHMS!, BO3HMKAKOWNE MeXAy noTpedutensMyv m n3rotoBUTENSMMU,
NCMNONHUTENSIMU, UMMNOPTEPaMK, NPOAaBLAMY NPU NpoAaxe TOBapOB (BbINOMHEHUU paboT, okasaHwu ycnyr),
yCcTaHaBnvBaeT npaBa notpebutenein Ha npvobpeTeHne ToBapoB (paboT, ycnyr) Hagnexaiiero kadectsa u
Ge3onacHbIX ANs KU3HM, 340POBbHA, MMYyLLECTBA NOTPebMTENEN M OKpyXXalwLen cpedbl, MonyyYeHne
MHpopmaumm o ToBapax (pabotax, ycnyrax) M 00 wux wusrotoBuTensx (MCNONHWUTENsIX, NpoAaBuax),
NpOCBELLEHNe, rOCYAapCTBEHHYIO N ODOLLECTBEHHYIO 3alUMTY WX WHTEPECOB, a TakkKe onpeaenser MexaHu3m
peanusauun 3Tux npas.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE NMOHATUSA, UCNONb3yeMble B HacTosILLeM 3aKkoHe:

noTpebutenb - rpaxgaHuH, VUMeKLWUA HaMepeHue 3akasaTb Wiy npuobpectn NubBo 3akasbiBaOLLMA,
npvobpeTarLmMin N UCNonb3yoLWmMin ToBapbl (paboTbl, YCNYrn) UCKMIOYUTENBHO ANS FIMYHbIX, CEMEWHbIX,
OOMALLUHMX U UHBIX HYX[, HE CBA3aHHbIX C OCYLLECTBNEHMEM NPeanpuHMMaTeNbCKON AeATENbHOCTY;

(B pen. PegepansHoro 3akoHa ot 17.12.1999 N 212-d3)

M3roTOBMTENb - OpraHM3auMsi He3aBMCMMO OT €€ OpraHM3auuoHHO-NPaBoOBOM ¢oOpMbl, a Takke
NMHAMBUAYanNbHbIV NPeAnpUHMMaTENb, NPOM3BOASALLME TOBapbI ANA peanu3auum notpebutensam;

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

UCMOMHUTENb - OpraHu3auusl He3aBUCMMO OT €e OpraHu3auMOHHO-MPaBOBOW (OPMbI, a Takke
WHAMBUAOYanbHbIV NPEANpPUHMMATENb, BbINOMHSIOWME paboTbl MM OKasbiBalowWmMe ycrnyrn notpebutensm no
BO3MeE34HOMY [JOTOBOpPY;

(B pen. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

npogaseL, - OpraHuM3auuMs HesaBMCUMO OT €e OpraHusauuoHHO-NMpaBoBoW (hopMbl, a Takke
NMHAMBUAOYanbHbIV NPeAnpUHMMaTENb, peanuayoLine ToBapbl NOTPedUTENsM No A0roBOpY Kyniu-npoaaxu;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

absay ytpatun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HeJocTaToK ToBapa (paboTbl, yCryrn) - HecooTBeTcTBME ToBapa (paboTbl, ycnyrn) unm obsisaTenbHbIM
TpeboBaHNAM, NPeAyCMOTPEHHLIM 3aKOHOM NMGO B YCTAHOBIIEHHOM UM MOPSAKE, UK yCroBUsM Aorosopa (npu
NX OTCYTCTBUWN UMW HEMOSHOTE YCINOBUIN OObIYHO MNpeabsBnsAeMblM TpeOOBaHUSAM), NN LIENAM, AN KOTOPbIX
ToBap (paboTa, ycnyra) Takoro poga obbl4HO UCMONb3YETCS, UMK LiensiM, O KOTOpbIX NpogaBel, (MCNOMHUTENb)
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 05.05.2014) JokymeHT npepocTtaeneH KoHcynkranTlnioc
"O 3awuTte npas I'IOTpe6I/ITeJ'Ie|7I" [aTa coxpaHeHus: 24.02.2015
(c uam. n gon., Bctyn. B cuny ¢ 01.07....

ObIn NnocTaBneH B U3BECTHOCTb NOTpebuTenemM nNpu 3aknioyeHun 4orosopa, unu obpasuy 1 (Mnu) onvcaHuio npu
npogaxe ToBapa no obpasuy 1 (Mnm) No oNUCaHuio;
(B pen. ®egepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, oT 25.10.2007 N 234-®3)

CYLLECTBEHHbIN HegocTaTok ToBapa (paboThl, YCryru) - HeycTpaHuWMbIA HEQOCTaTOK WM HedoCTaToK,
KOTOpbI HE MOXET BbITb yCTpaHeH ©6e3 Hecopa3MepHbIX pacxodoB MNWU 3aTpaT BPEMEHW, UMK BbiSBNAETCH
HeOOHOKPaTHO, UMK MPOSIBMSIETCS BHOBb MOCME €ro yCTpaHeHusi, unu apyrve nogobHble HeJocTaTky;

(B pea. ®enepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

©esonacHocTb ToBapa (paboThbl, ycryrn) - 6esonacHocTb ToBapa (paboTbl, ycrnyrn) Ans XnsHU, 340pOBbS,
nmyLecTsa notpebuTens M OKpyxarwLllen cpedbl Npu OObIYHBIX YCNOBUSIX €ro WCMONb30BaHUSA, XPaHeHUs,
TPaHCMOPTUPOBKUN 1 yTUNU3aLUuUn, a Takke 6€30nacHOCTb NpoLuecca BbIMONHEHUS paboThl (OKa3aHus ycryri);

YNOSIHOMOYEHHas M3roToBMTENem (NPOAAaBLOM) OpraHvM3auus UM YNoSIHOMOYEHHbBIA WU3rOTOBUTENEM
(npogaBLOM) MHOMBUAYanbHbI NpeanpuHUMaTtens (ganee - YNOMHOMOYEHHas  opraHuM3auus  unu
YMNONIHOMOYEHHbBIN WHAMBMAYANbHbBIN MpeanpuHUMaTenb) - OpraHuM3auus, OCYLLEeCTBMsLWas OnpeaereHHyo
OeATenbHOCTb, UMW OpraHusaums, cosgaHHas Ha Tepputopuu Poccuickon ®Pegepaumm K3rotoButenem
(npopaBLOM), B TOM 4WCfle WMHOCTPaHHbIM W3roToBUTENEM (MHOCTPAHHbIM NPOAAaBLIOM), BbINOMHSALOLME
onpeaeneHHble PYHKLUMM Ha OCHOBaHUM AOroBopa C usrotosuTenem (NPoAaBLiOM) M YNOMHOMOYEHHbIE UM Ha
NpUHATME U yooBneTBopeHne TpeboBaHn notpedbuTtenen B OTHOLWIEHUW TOBapa HEeHaarnexallero KadvecTsa,
nnbo uHaMBUAyanbHLIM NpeanpuHMMaTenb, 3aperucTpupoBaHHbIA Ha Tepputopun Poccuiickon deaepaunu,
BbIMONHAIOLWMIA onpeAeneHHble hyHKLMM Ha OCHOBaHWM JOroBopa C M3rotoButenem (MpoaasLOoM), B TOM 4ucne
C WHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM MNpPOAABLOM), M YMNOMHOMOYEHHbIi UM Ha MNPUHATUE WU
yaoBrneTBopeHne TpebosaHun noTpebrtenen B OTHOLLEHMN TOBapa HeHaanexallero KayecTsa;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

UMMOPTEP - OpraHu3auusi He3aBUCUMO OT OPraHM3auMOHHO-NPAaBOBOM (YOPMbI UMW UHAMBUAYANbHbLINA
npeanpuHMmaTenb, OCyLLEeCTBSALME UMMNOPT TOBapa Ans ero nocredylolen peanv3auun Ha Tepputopum
Poccuiickon ®epepauuu.

(ab3au BBeageH PenepanbHbiM 3akoHoM oT 21.12.2004 N 171-93)

naea |. OBLWUE MOJNOXXEHUA
Cratbsa 1. [NpaBoBoe perynMpoBaHvMe OTHOLLEHUIN B 06nacTu 3aLmTsl NpaB notpeburtenen

1. OTHoweHus B oOnactTuM 3awuTbl MNpaB noTpebutenen perynupytoTca [paxgaHCKMM KOOEKCOM
Poccuinckon ®egepauun, Hactoawmum 3akoHOM, OpyrMMy dedepanbHbIMU 3aKoHamMu (Janee - 3akoHbl) U
NPYHUMaeMbIMM B COOTBETCTBUM C HUMWU MHBIMW HOPMaTUBHBIMUK NPaBoBbIMK akTamu Poccunckon egepaumn.
(n. 1 B pea. ®eaepanbHoro gakoHa ot 21.12.2004 N 171-93)

2. TpaeutenbctBo Poccunckon degepaumm He BhnpaBe nopydvatb eaepanbHbIM — opraHam
NCMNOMHUTENBHOW BNacT! NPUHMMAaTb akTbl, COAepXKaLlme HOPMbI O 3aluTe NpaB NoTpeduTenen.

MpaButenbctBo Poccuiickon Pepepaumm BrpaBe w3gaBaTb Ansg  notpebutens w  npogasua
(M3roToBUTENS, WUCMONHUTENS, YMNOMHOMOYEHHOW OpraHM3aumMmM Wnu  YnosfIHOMOYEHHOrO  MHAMBUOYAIbHOMO
npegnpvHMMaTensl, uMMnopTepa) OpaBuna, obss3aTernbHble NMPW  3aKMOYEHWU W UCTOMNHEHUW NYGNUYHBIX
[0roBOPOB (AOroBOPOB PO3HUYHOM KyNN-MPOLaXU, SHEProcHabXeHns, LOroBOPOB O BbINOMHEHUN paboT n 06
oKasaHuu ycnyr).

(ab3au BBeaeH PenepanbHbIiM 3akoHoM OT 21.12.2004 N 171-93)
Ab63ay ytpatun cuny ¢ 1 asrycta 2011 roga. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-03.

Cratbs 2. MexayHapoaHble goroopbl Poccuiickon depepaumm

Ecnu MexayHapogHbIM OroBoOpoM Poccurickon CDep,epaLu/lM YCTaHOBJIEHbI UHbIE NpaBuIia o 3alluTe npas
HOTpe6MTeﬂeVI, 4eM Te, KOTOopble npeayCMOTpeHbl HacCTodAnM 3akoHoM, NPUMEHAKTCA nNpaBunia
MeXayHapogHOoro gorosopa.

Cratbs 3. NpaBo noTpebutenen Ha npoceelleHne B obnactu 3awmThl Nnpae notpeburenen

lMpaBo notpebutener Ha npocselleHMe B obractu 3awutbl npaB notpebutenen obecnednBaeTcs
NOCpeacTBOM  BKIOYEHMS cooTBeTCTBYyOWNX  TpeboBaHui B  dhedepanbHble  rocyaapCTBEHHble
obpasoBaTernbHble CTaHAApPThl U 00pa3oBaTebHble NporpamMMbl, a Takke NOCPeaCcTBOM OpraHn3aumMm CUCTEMbI
NMHopmaumm notpebutenen ob nx npasax U 0 HEOOXOAMMbIX AENCTBUSAX MO 3aLLMTE 3TUX NpaB.
(B pea. PegepansHoro 3akoHa ot 02.07.2013 N 185-®3)
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 05.05.2014) JokymeHT npepocTtaeneH KoHcynkranTlnioc
"O 3awuTte npas I'IOTpe6I/ITeJ'Ie|7I" [aTa coxpaHeHus: 24.02.2015
(c uam. n gon., Bctyn. B cuny ¢ 01.07....

Cratbsa 4. KayectBo ToBapa (paboTbl, ycnyru)

1. MNpopgaeel (ucnomnHuTenb) obs3aH nepegatb NoTpebutento ToBap (BbINOMHUTL paboTy, oOKasaTb
yCnyry), kKa4ecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. [pw oTCyTCTBUM B AOrOBOPE YCrOBMIN O KayecTBe ToBapa (paboTbl, ycnyrn) npogasey, (MCNOMHUTENb)
obsA3aH nepepatb noTpebuTtento ToBap (BbINOMHWUTL paboTy, okasaTb YCMyry), COOTBETCTBYHOLMNA OBbIYHO
npeabsaBnsgeMbiM TpeboBaHNAM 1 NPUrOaHbIA AN Lenen, Ans KOoTopbix ToBap (paboTta, ycnyra) Takoro poja
006bI4HO Mcnonb3yeTcs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3. Ecnn npopaeey (MCNonHWTENb) MpU  3aknioveHMM pgorosopa Obin noctaBneH notpebutenem B
N3BECTHOCTb O KOHKPETHBIX Lensax npuobpeteHns Toeapa (BbINONHeHMs paboTbl, OkazaHus ycnyru), npogasel
(ucnonHuTens) obsa3aH nepefatb NoTpebuTento ToBap (BbINOMHUTL paboTy, okasaTb YCnyry), NPUroAHbIA Ans
NCMNomnb30BaHNUs B COOTBETCTBUM C 3TUMU LENSMMU.

4. MNpwn npogaxe ToBapa No obpasuy u (unu) onucaHuio npogasel, obs3aH nepedatb NoTpeduTento
TOBap, KOTOPbIN COOTBETCTBYET 0Opasuy v (Unun) onucaHuto.

5. Ecnu 3akoHamu unu B yCTaHOBNEHHOM UMW MOpsSAKe NpedycMOTpeHbl obs3atenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogaBey (McnonHuTenb) 00si3aH nepedaTtb noTpebuTtentio ToBap (BbIMOMHUTH
paboTy, okasaTb yCryry), COOTBETCTBYHOLLMI 3TUM TpeboBaHUAM.

(n. 5 B pen. PegepansHoro zakoHa ot 21.12.2004 N 171-d3)

Cratbs 5. NpaBa M 0653aHHOCTU M3rOTOBUTENS (MCMOMHWTENS, MpoAdaBua) B obnacTu yCTaHOBMEHUS
cpoka cnyx0bbl, Cpoka rogHocTu ToBapa (paboThl), a Takke rapaHTUNHOIO Cpoka Ha ToBap (paboTy)

1. Ha T1oBap (paboTy), npegHasHaYeHHbln Ansg ONUTENbHOro  WUCMOMb30BaHUS, U3roTOBUTENb
(ucnonmHuTenb) BrpaBe YCTaHaBNMBaTb CPOK CNyxObl - nepvof, B TeYeHue KOTOPOro M3roToBUTEINb
(ncnonHutenb) 0b6sa3yeTca obecneunBaTtb MOTPEOWTENIO BO3MOXHOCTb WCMOfb30BaHUS ToBapa (Ea6OTbI? no
Ha3HaYeHUI0 U HECTN OTBETCTBEHHOCTb 3a CYyLLEeCTBEHHble HedOCTaTKM Ha OCHOBaHUWM MyHKTa 6 "
nyHkTa 6 Erareu 29 HacTosulero 3akoHa.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. VisrotoBuTtens (McnonHuTens) obs3aH yctaHaBnmBaTb CPoOK Cnyxbbl ToBapa (paboTbl) 4AUTENLHOO
[0ONL30BAHNS , B TOM YMCIEe KOMMNNEKTYIOLNX U3Aenuin (geTanen, y3nos, arperatoB), KOTOpble MO UCTEYEeHUM
onpefeneHHoro nepuoaa MoryT npeacTaBfsaTe OMAacHOCTb ANSA XKU3HW, 300POBbSA NOTPebuTens, NPUYMHATL
Bpe ero MMyLLLeCTBY WUIN OKpyXaloLlen cpeae.

(B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-®3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MCHNCAATLCH €ANHULAMU BPEMEHU, @ TaKKe UHBbIMU eanHMLaMK
nsMmepeHuns (kunometpamu, MeTpamum U MpoYMMM eauHULaMU U3MEpeHUss ucxogs U3  (PYHKLMOHAarbLHOro
HasHayeHusi ToBapa (pesynbTata paboTbl)).

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTtlInioc: npumevaHume.

O nopsgke ycTaHOBMEHWS CPOKOB FOAHOCTM Ha TOBaphbl, NEPEYMCrEHHbIE B MYHKTE YeTBEpPTOM cTaTbU 5
OaHHOrO [OOKyMEHTa, B CBA3N C TpeboBaHusamu PegepanbHoro 3akoHa ot 27.12.2002 N 184-03 "O
TEXHUYECKOM perynmpoBannm” cM. oucbMo PocnoTtpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl MUTaHUA, NaproMEePHO-KOCMETUYECKNE TOBAPbI, MeOUKAMEHTbI, TOBapbl ObITOBOM XUMUA
N MHble NoaobHble ToBapbI (PaboThl) M3roTOBUTENL (MCMOMHUTENL) 0083aH yCTaHaBNMBaTb CPOK FOAHOCTU -
nepuog, MO WCTeYeHMM KoToporo ToBap (paboTa) cuMTaeTcss HenpuUrogHbIM AN MCMONb30BaHUA MO
HasHa4yeHuto.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

5. MNpopgaxa ToBapa (BbINONHEHNE paboTbl) MO MCTEYEHMU YCTAHOBIIEHHOIO CpOKa FOAHOCTW, a Takke
TOoBapa (BbIMONHeHne paboTbl), HA KOTOPbIN AOIMKEH ObITh YCTAHOBIEH CPOK FOAHOCTU, HO OH HE YCTaHOBIIEH,
3anpeLyaeTcs.

(B pen. PenepanbHoro zakoHa ot 17.12.1999 N 212-$3)

6. MsrotoButenb (MCNonHWTENb) BNpaee ycTaHaBNuBaTb Ha ToBap (paboTy) rapaHTUIHBIN CPOK - NEepuo,
B TEYEHME KOTOPOro B criyyae oOHapyxeHusi B ToBape (paboTe) HegocTaTka WM3roToBuUTENb (MCMOMHWUTEND),
npogasel, YMNOMHOMOYEHHAs OpraHusauus WM YnorHOMOYEHHbIM WHAMBWAYaNbHbIA _NpeanpuHUMaTerb,
nmnopTep 0653aHbl yaoBneTBOpUTbL TpeboBaHusA notpedbuTens, yCTaHOBneHHblemD ‘égp HacTosLero
3akoHa.

(B pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-d3)
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 05.05.2014) JokymeHT npepocTtaeneH KoHcynkranTlnioc
"O 3awuTte npas I'IOTpe6I/ITeJ'Ie|7I" [aTa coxpaHeHus: 24.02.2015
(c uam. n gon., Bctyn. B cuny ¢ 01.07....

MaroTtoBuTenb BnpaBe NpUHSATL 0653aTeNbCTBO B OTHOLUEHUN HEOOCTaTKOB ToBapa, OOGHApYXXEHHbIX MO
NCTEYEHMM YCTAHOBITEHHOIO MM rapaHTUNHOIO CPOKa (4OMNOMNHUTENBHOE 00A3aTENbLCTBO).

(ab3au BBegeH deagepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopaepxaHne JononHUTENbHOro ob6a3aTensCcTBa N3roTOBUTENS, CPOK AENCTBUS Takoro obsizatenscrtea u
nopsaoK OCyLLECTBEHUsI NoTpebutenem npae no TakoMy 06s3aTensCTBY OnpeaensoTcs N3roTOBUTENEM.
(ab3au BBeaeH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

7. MNpoaaeey Bnpaee yCTaHOBUTL Ha TOBap rapaHTUIHbLINA CPOK, ECIIN OH HE YCTaHOBIEH M3rOTOBUTENEM.

lMpopasey, BnpaBe NPUHATbL 00A3aTENbCTBO B OTHOLUEHUW HEOOCTATKOB ToBapa, OOHApPYXXEHHbIX MO
NCTEeYEHNM rapaHTUAHOIO Cpoka, YCTAaHOBIIEHHOIO U3rOTOBUTENEM (OOMNONHUTENBHOE 00513aTENBLCTBO).

CogepxaHne AOOMONMHUTENbBHOrO 00A3aTenbCcTBa NpoAdaBLa, CPOK OENCTBUSA Takoro obsizatenbctBa U
nopsiaoK OCyLLEecTBeHUs NoTpedbuTenem npas No Takomy o06s3aTenbCTBY OMNpenensitoTcsl LOroBOPOM MeXay
notpebutenem u NpogaBLIOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. UsrotoButenb (NpoaaBeL) HeceT OTBETCTBEHHOCTb 3a HE4OCTaTKM ToBapa, ObHapy>XeHHble B_TeyeHue
CpoKa OeNCTBUS AOMNONHUTENBHOrO 0653aTenbLCTBa, B COOTBETCTBUM C ab3auem BTOpPbIM MyHKTa 6
HacTosLero 3akoHa, a Nocfie OKOHYaHWs Cpoka AeNCTBUSI LOMOJTHUTENbHOro 06a3aTenbCTBa - B COOTBETCTBUM
C NyHKTOM 5 m HacTosLero 3akoHa.

(n. 8 BBeoeH PeneparnbHbiM 3akoHOM oT 21.12.2004 N 171-93)

Crtatbaa 6. O6s3aHHOCTb W3roTOBUTENS O06ECMNEeYNTb BO3MOXHOCTb PEMOHTa M TeXHWYEeCKOro
obcnyxunBaHus Tosapa

MNarotoButenb obs3aH obecneuynTb BO3MOXHOCTb MCMNONb30BaHNS TOBapa B TEYEHME ero cpoka CryxObl.
[na aton uenu nsrotosutenb obecnevymBaeT PEMOHT U TEXHUYECKoe 0bCnyXnuBaHne ToBapa, a Takke BbiNyCck U
MOCTaBKy B TOProBble W pPEMOHTHble OpraHvM3auMnm B HeoOXOOUMbIX AN PEeMOHTa W TEXHUYECKOro
obcnyxvBaHus obbeme N acCopTYMEHTe 3anacHbIX YacTel B TeYeHne Cpoka Mpou3BOACTBa ToBapa W nocne
CHATUS ero c NPOU3BOACTBA B TeYeHMe cpoka cnyxbbl ToBapa, a Mpu OTCYTCTBMM Takoro cCpoka B TeyeHue
AecaTu neT co AHA nepefayun ToBapa notpebutenio.

Cratba 7. NpaBo notpebutensa Ha 6e3onacHocTbL ToBapa (paboTbl, ycnyru)

1. MoTpebutenb MMeeT npaBo Ha To, 4TOObI ToBap (paboTa, ycnyra) nNpu OBbIYHBLIX YCIOBUAX €ro
NCMOMb30BaHWs, XPaHEHWsi, TPaAHCMOPTUPOBKM U yTunm3aumm Obin Ge3onaceH Ans  XKWM3HKW, 300pOBbSA
notpebutens, okpyxawwen cpedbl, a Takke He MPUYMHAN Bpen MMyllectBy notpebutens. TpebosaHus,
KOTOpble JOMKHbI obecnevmBaTh 6e30nacHOCTb ToBapa (paboThl, YCnyrn) Ans XM3HN 1 300poBbs NoTpebuTens,
OKpyXalollen cpefpbl, a Takke NpeAoTBpalleHME MPUYMHEHMSI Bpeda MMYLLECTBY NOTpebuTensi, sBNSTCS
06s3aTeNbHBIMY M YCTAHABNUBAKOTCSA 3aKOHOM UM B YCTAHOBIIEHHOM MM MOpPSOKeE.

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

2. WNsrotoeutenb (ncnonHutenb) obsasaH obecneuvmBaTb Oe3onacHOCTb ToBapa (paboTbl) B TeyeHue
YCTaHOBMEHHOIO CpoKa CINyXObl UM CpoKa rogHOCTW ToBapa (paboTbl).

Ecnn B cootBeTcTBUM C NyHKTOM 1 m HacTosilero 3akoHa M3rotToBuUTenb (MCMOMHUTENBL) He
yCTaHoBMN Ha ToBap (paboTy) cpok cryxbbl, OH 06s3aH ob6ecneunTb 6e3onacHOCTL ToBapa (paboThbl) B TeYeHne
OEecsTU NeT co AHA nepedayn Toapa (paboTkl) noTpebutento.

Bped, NpUYMHEHHBIN XXW3HW, 300POBbLI0 MU MMYLLIECTBY MOTpedOuTensa BcneacTsme HeobecneyeHus
©e3onacHocTu ToBapa (paboThbl), NOANEXUT BO3MELLEHMNIO B COOTBETCTBUMN CO m HacTosiLero 3akoHa.

3. Ecnn pna 6e3onacHOCTN UCNONb30BaHNA ToBapa (paboThbl, yCrnyrn), ero XxpaHeHusi, TPaHCNOPTMPOBKM U
yTunusaumm Heobxoaumo cobnogaTte cneumanbHble Npasuna (aanee - npaeuna), M3roToBUTENb (MCNOMHUTENb)
00513aH ykasaTb 3TW NpaBuna B CONPOBOANTENbHON JOKYMEHTaUUM Ha ToBap (paboTy, ycnyry), Ha STUKETKe,
MapKMPOBKOW MIM UHBIM cnocobom, a npogasel, (McnonHuTens) obsisaH AOBECTM 3TWM NpaBuna OO CBefeHus
notpedutens.

KoHcynbTaHTtlInioc: npumevaHume.
Mo Bonpocy, kacawllemycss npumeHeHus absaua 2 nyHkta 4, cMm. oucbMo [occtanpapta PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnu Ha TOBapbl (paboTbl, yCryrn) 3akOHOM WMM B YCTAHOBMEHHOM WM MOpsiAKe YCTaHOBMEHbI
obsAsaTencHble TpeboBaHus, obecneunBarowme wux 6e30NacHOCTbL AMS KU3HM, 340pOBbA noTpebutens,
OKpy>KatoLLieln cpeabl 1 NpeaoTBpaLleHne NpUYNHEHWS Bpeaa UMyLLIECTBY NoTpebuTens, COOTBETCTBME TOBAPOB
(paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MOANEXWUT 06sA3aTenbHOMY MOATBEPXKAEHUIO B MOPSAKE,
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 05.05.2014) JokymeHT npepocTtaeneH KoHcynkranTlnioc
"O 3awuTte npas I'IOTpe6I/ITeJ'Ie|7I" [aTa coxpaHeHus: 24.02.2015
(c uam. n gon., Bctyn. B cuny ¢ 01.07....

NpegyCcMOTPEHHOM 3aKOHOM Y MHBbIMW NMPAaBOBLIMU akTaMM.
(B pea. PenepanbHoro gakoHa ot 21.12.2004 N 171-93)
He ponyckaeTcs npogaxa ToBapa (BbiNonHeHWe paboTbl, OKasaHue Ycryru), B TOM YUCne UMMOPTHOrO

ToBapa (pabotbl, ycnyrn), 6es3 06 ob6si3aTenbHOM  NOOTBEPXKOEHMM €ro0  COOTBETCTBMS
TpeboBaHWsIM, yKa3aHHbIM B HacTosLLEeN cTaTbu.

(n. 4 B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecnu yCcTaHOBIEHO, YTO Npu cobnogeHun noTpeduTenem yCTaHOBMEHHbLIX MPaBW MCMOMb30BaHUS,
XpaHeHVs1 UnNM TPaHCNOPTUPOBKM ToBapa (paboTbl) OH MPUYMHAET WM MOXET MNPUYUHUTL BPEA KU3HW,
3[0POBbI0 M MMYLLECTBY MOTPeOMTENS, OKpyXaloLlen cpeae, u3rotoButens (MCNONMHUTENb, Npogasel) obs3aH
Hes3amMeanMTenbHO MPUOCTaHOBUTL €ro MpPOM3BOACTBO (peanusauunio) OO0 YCTpaHeHus MpuyYMH Bpeda, a B
HeobX0AMMbIX CrlyyYasix NPUHATE Mepbl MO U3BbATUIO ero N3 obopoTa un 0T3bIBY OT NoTpebutens (noTpebutenen).

Ecnu npuynHbl Bpeaa ycTpaHUTb HEBO3MOXHO, U3rOoTOBUTENb (MCNOMNHUTENB) 06513aH CHATL Takon ToBap
(paborty, ycnyry) ¢ npoussogctea. [pyM HEBLINOMHEHWM W3rOTOBUTENEM (MCMOMHUTENEM) 3TON 06s13aHHOCTU
YMONTHOMOYEHHbIN befepanbHbI OpraH UCNONMHUTENBHOW BNacTh NPUHMMAaET Mepbl MO OT3bIBY Takoro ToBapa
(paboTbl, ycnyrn) € BHYTPEHHEro pbiHka W (MnM) OT noTpebuTens wunu notpedbutenern B OOPIAKe,
YCTaHOBMEHHOM 3akoHoAaTenbcTBoM Poccuiickon degepaumm.

(B pea. ®egepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-®3)

YObITKN, MPUYNHEHHbIE NOTPEOMTEN0 B CBA3M C OT3bIBOM ToBapa (paboTtbl, ycnyru), noanexart
BO3MELLEHUIO M3roToBUTENEM (MCMONHMTENEeM) B NOIHOM OObeMe.

6. YTpatnn cuny. - ®egepanbHbivi 3akoH ot 21.12.2004 N 171-93.

Cratbsa 8. lMpaBo notpebutens Ha uHgopmaumo o6 u3rotoBuTene (MCNONMHUTENE, NpogaBuUe) M O
ToBapax (pabotax, ycnyrax)

1. MoTpebuTtens Bnpase noTpeboBaTb NpeAocTaBneHns HeoOX0AMMOW U AOCTOBEPHOW MHGOopMauumM o6
nsrotosuTene (McnonHuTene, npoaasLe), bexxume ero paboTkl 1 peanuayembix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHas B w HacTosILWEeN cTaTbN UHOPMaLMA B Harnsa4HOM 1 OCTYNHOM bopme A0BOAUTCS
00 cBefeHnst noTpebutenen Npu 3aknoyeHMn JOroBOPOB KYMn-NpoAaxu 1 OroBOPOB O BbINOMAHEHUM paboT
(okasaHum ycnyr) cnocobamu, NPUHATEIMK B OTAENbHBLIX chepax obcnyxuBaHus notpebutenen, Ha pycckom
A3blke, @ AONOMHUTENBHO, MO YCMOTPEHUIO U3roTOBUTENS (MCMONMHUTENS, Npodasua), Ha rocyAapCTBEHHbIX
s3blkax cy6bekToB Poccuickon ®enepaumm n pogHbix a3bikax Hapogos Poccunckon ®enepavmu.

Cratbs 9. UHdopmauusa 06 nsrotosutene (MCNonHUTene, NpogaBLe)

1. N3roTtoBuTEnb (MCnonHMTEnb, Npogasel) obA3aH AoBecTM OO0 cBeAeHus notpeburtens dupmMeHHoe
HaMMeHoBaHWe (HaMMEeHOBaHWe) CBOEN OpraHu3auum, MecTo ee HaxoXaeHus (agpec) u
Mpopasel, (MCNONHUTENb) pa3MeLLaeT Yka3aHHYH MHGOPMAaLIMIO Ha BbIBECKE.

(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-$3)

MaroTtoButens (McnonHWTenb, NpodaBel) - UHAMBUAYanbHbIA NpeanpyHUMaTenb - AOMMKEH NPeaoCTaBUTb
notpebutento nHPopmaumio O rocyaapCTBEHHOW perncTpauum M HaMMEHOBaHWM 3aperMcTpupoBaBLLEro €ro
opraHa.

2. Ecnu B1A 0esTenbHOCTU, OCYLLECTBSIEMbIA U3roTOBUTENEM (MCMONMHUTENEM, NPOAABLOM), NOANEXUT
NMLEH3NPOBAHUIO N (MNN) UCMIONHUTENBb UMEET rOCYAapCTBEHHYIO aKKpeauMTaumio, OO CBeAeHUs noTpeduTens
JorkHa 6bITb JoBefeHa MHdopMaLms 0 Buae AesTeNbHOCTU N3roToBUTENs (MCMONMHUTENS, NpoAasLa), HoMepe
NMUEH3nn 1 (M1M) HoMepe CBUAETENbCTBA O FOCYAApPCTBEHHOW akKpeauTauuu, CpoKax OEWCTBUSI YKa3aHHbIX
nMueH3nmn 1 (UNKn) CBMAETENbCTBA, a Takke MHdopmauusa 06 opraHe, BbiAaBLUEM YKa3aHHbIE NMULEH3MIO U (UNn)
CBUOETENbLCTBO.

(n. 2 B pen. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3

3. WHdopmauus, npegycMoTpeHHas w n B HacTosiwen cTaTtbn, gomkHa OblTb goBedeHa A0
cBefleHMs1 MoTpeduTenen Takke MNpu OCYLLECTBIIEHWM TOProBnu, ObITOBOrO M MHbIX BWAOB OOCMYXWBAHUS
notpebutenen BO BpEMEHHbIX MOMELLEHNSIX, Ha sipMapkax, C FIOTKOB M B OPYrMx Crydasix, ecrv TOprosns,
ObITOBOE 1 UHbIE BUAbI 0OCMYXMBaHWA NOTpebrTenen ocyLecTBNSAITCA BHE MOCTOSIHHOIO MecTa HaXOoXOeHWs
npogasua (MCnonHuTens).

Cratbsa 10. IHdopmaumsa o ToBapax (paboTax, ycnyrax)

1. MsrotoBuTene (McnonHutenb, npoAaBel) o0653aH CBOEBPEMEHHO MNPedoCTaBnsATb noTpebutento
Heob6xoaMMy0 1 OOCTOBEPHYIO MHGOPMAaLMIO O ToBapax (paboTax, ycnyrax), obecrneuymBaroLydo BO3MOXHOCTb
nx nNpaswnbHOro Belbopa. Mo oTaenbHbIM Bugam ToBapoB (paboT, ycrnyr) nepedveHb n cnocobbl AoBeneHus
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(pen. ot 05.05.2014) JokymeHT npepocTtaeneH KoHcynkranTlnioc
"O 3awuTte npas I'IOTpe6I/ITeJ'Ie|7I" [aTa coxpaHeHus: 24.02.2015
(c uam. n gon., Bctyn. B cuny ¢ 01.07....

nHdopmaumm oo notpebutens yctaHaenmeatotces [MpasutenscTBom Poccuiickon ®enepauun.

2. udbopmauums o ToBapax (pabotax, ycnyrax) B 06s3aTenibHOM Nopsake AOIMKHA coaepXaTh:

HaVMeHOBaHWe TEXHWUYECKOrO pernamMmeHTa unm MHoe YCTaHOBIEHHOE 3akoHoAaTenbcTBoMm Poccuiickon
degepaumm 0 TEXHUYECKOM pErynupoBaHuM W cBuaeTenbcTBylowee 006 obssatenbHOM noaTBepXaeHuu
COOTBETCTBMSA TOBapa 0603HaveHune;

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHNs1 06 OCHOBHbIX NOTPeOUTENbCKUX CBONCTBAxX TOBapoB (paboT, ycnyr), B OTHOLIEHWM MNPOAYKTOB
NUTaHWsi CBEAEHUSI O cocTaBe (B TOM 4uClie HaMMEHOBAHME WCMONb30BaHHbIX B MPOLECCE W3roTOBIEHMS
NPOAYKTOB MWUTaHWs MNUWEBbIX 000aBOK, Guomormyeckn axkTvMBHbIX [06aBOK, WHGOPMaUMs O Hanuuun B
NpoAyKTax MUTaHWUS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TEeHHO-UHXEHEePHO-MOANMULNPOBAHHBIX
OpraHu3moB, B Clnydae, ecnu cogepXaHue ykasaHHbIX OpraHM3MOB B TakOM KOMMOHeHTe cocTaBnseT 6onee
OEBSATU [EeCATbIX NpOLEeHTa), NULLEBON LEHHOCTM, HasHayeHun, 06 YCroBUSAX MPUMEHEHUSI U XPaHEHUs
NPoAyKTOB NWUTaHUs, O crnocobax U3roToBreHMs roToBbix 6ntoa, Bece (06beme), aTte U MecTe W3roTOBIEHUS U
yrnakoBku (pacdacoBku) NPOAYKTOB NMUTAHMUS, a TaKKe CBEAEHMS O MPOTUBOMOKA3aHUSAX AN MX NMPUMEHEHUS
npu oTaenbHbIX 3aboneBaHusx. [lepeyeHb ToBapoB (paboT, ycnyr), WHdoOpMauus O KOTOPbIX [AOIPKHA
cogepXxaTb MPOTMBOMOKAa3aHWs ANA WX MPUMMEHEHUs MNpu  oTaeNnbHbiX 3aboneBaHusax, yTBepXaaeTcs
MpaButenbctBoM Poccunckon ®epepaunm;

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LeHy B pybnsx n ycnosusa npuobpeTteHns ToBapoB (paboT, ycnyr), B TOM 4ucrie npu onnate TOoBapoB
(paboT, ycnyr) yepe3 onpefeneHHoe BpeMs Mocre ux nepegadun (BbINMOMHEHWs!, okal3aHus) noTpebuTento,
MOMHY CYMMY, MOANEXALLYt0 BbinniaTe notpedbutenem, n rpaduk noraieHnss 3To CyMMBbl;

(B pea. PegepansHoro 3akoHa ot 21.12.2013 N 363-$3)
rapaHTUHLIA CPOK, €CINN OH YCTaHOBIEH;
(B pen. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycrnosus adpeKkTuBHoro n 6e3onacHoro Ncnonb3oBaHus ToBapoB (paboT, ycnyr);

WHopmaunio 06 3HepreTndeckon 3dhPEeKTUBHOCTM TOBApPOB, B OTHOLUEHUWM KOTOpbIX TpeboBaHne o
HanMuMy Takom MHopmaLmm onpegeneHo B COOTBETCTBMM C 3aKOHOAATENbCTBOM 00 aHeprocbepexeHun n o
NoBbILLEHWM 3HEepreTudeckon apekTMBHoCTY;

(ab3aL BBegeH denepanbHbiM 3akoHom ot 23.11.2009 N 261-93)

CpPOK cnyx0bl MMM CPOK roAHOCTM ToBapoB (paboT), YCTAHOBIEHHbIA B COOTBETCTBUM C HACTOSALLMM
3akoHOM, a TaKkke CBefileHVs1 0 HeobXxoaAMMbIX AEWCTBMAX NOTpebuTenss Mo UCTeYEeHWM YKa3aHHbIX CPOKOB U
BO3MOXHbIX MOCNEACTBMAX MPU HEBLINOMHEHUM TaKMX AEWCTBWW, €criu ToBapbl (paboTbl) MO WUCTEYEHMM
YKa3aHHbIX CPOKOB MPEACTaBNSAT OMACHOCTb AN KM3HW, 300pOBbs WM MMyLlecTBa notpebutens wnu
CTaHOBATCH HEMPUIOAHLIMU AN UCMOMNb30BaHUA MO Ha3HAYEHMIO;

agpec (MecTo HaxoxaeHus), bMpMeHHOe HaMMeHoBaHNe (HauMeHOBaHME) M3rOTOBUTENS (UCNONHUTENS,
npogasua), YNOfHOMOYEHHOW OpraHM3auum Unu YnorIHOMOYEHHOrO MHAMBWUAYANbHOrO npeanpuHUuMarens,
nmnopTepa;

(B pea. PegepanbHoro gakoHa ot 25.10.2007 N 234-93)

MHopmaunio 06 obss3aTtenbHOM MOATBEPXKAEHUN COOTBETCTBMS IOBAPOB (paboT, ycnyr), yka3aHHbIX B
nyHkTe 4 ﬁﬂ HacTosLlero 3akoHa;

(B pen. PenepansHoro 3akoHa ot 17.12.1999 N 212-d3)

UHGOpMaLMIO O NpaBunax NpoAaxu TOBapoB (BbINONHEHUsI paboT, oka3aHus yCryr);

yKasaHue Ha KOHKpeTHOe Nuuo, KoTopoe ByaeT BbINonHATL paboTy (okasblBaTb YCnyry), U MHpopmaLmio o
HeM, ecfnv 3TO UMEET 3Ha4YeHne, Ncxoas U3 xapaktepa paboTbl (ycnyrum);

(ab3au BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKka3aHMe Ha UCnorfb3oBaHWe (OHOrpaMM MpW OKasaHWW pasBrieKaTeNbHbIX YCNyr WCAONHUTENSMM
My3blKkanbHbIX NPON3BeaeHUIA.

(ab3au BBeaeH denepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu npnobpetaembiii notpebutenem Tosap Okl B ynorpebieHnuy UM B HEM YCTPaHANCa HeaocTaTok
(HepocTaTku), noTpebuTento gormkHa ObITb NpegocTaBneHa MHgopMauusa 06 aTom.

3. WHdopmauusa, npegycMoTpeHHasi ﬂm HacTosILLen cTaTbW, AOBOAWUTCS OO CBEOAEHUS
notpeburtenern B TEXHUYECKOW OOKYMEHTAL MK, Npunaraemon K ToBapam (pabotam, ycnyram), Ha 3TUKETKaXx,
MapKMPOBKOW Wi UHBIM CMOCOBOM, MPUHATLIM AN OTAENbHbLIX BUAOB ToBapoB (pabot, ycnyr). WHdopmaums
06 ob6s3aTeNbHOM NOATBEMKAEHUM COOTBETCTBUS TOBAPOB NPEeACTaBnAeTcs B Nopsake n cnocobamm, Kotopble
yCTaHOBIeHbl 3aKoHoaaTenbLCTBOM Poccuiickon defepaumm O TEXHUYECKOM pErynMpoBaHuM, U BKIOYaeT B
cebs cBejeHNs1 0 HoMepe JOKYMeHTa, MOATBEPXKOALLEro Takoe COOTBETCTBUE, O CPOKe ero fgencrevs n ob
opraHu3aumm, ero BblgaBLUEN.

(B pen. enepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

A63au yTpatun cuny. - degepanbHbin 3akoH ot 21.12.2004 N 171-93.
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Cratbsa 11. Pexum paboTbl npoaaBua (MCNonHUTENs)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMMAIbHBIX OpraHnu3aunin TOProenu, GbITOBOrO M MHbLIX BUOOB
obcnyxmBaHust notpebuteneln ycTaHaBnMBaeTCs MO PELIeHM COOTBETCTBEHHO OpraHOB WCMOMHUTENBHON
BnacTtu cybwektoB Poccuickon depepaumm u opraHoB MECTHOrO caMoynpaBneHust.

2. Pexxvm paboTbl opraHu3aumi, OCYLLECTBISOWMX AEATENbHOCTb B cdepax TOProBoro, GbITOBOrO U
WHbIX BWAOB OOCNYXWUBaHWsI NMOTPEOUTENEN M He yKasaHHbIX B MyHKTE 1 HacTosem cTaTbu, a Takke
MHOUBMAYanbHbIX NpegnpuHUMaTenen ycTaHaBNMBaeTCs UMM CaMOCTOSITENbHO.

3. Pexum paboTbl npogaBua (MCMONMHUTENS) LOBOAUTCA OO CBeAeHWst notpebutenen M [OIMKEH
COOTBETCTBOBATb YCTAHOBMEHHOMY.

CraTbsa 12. OTBETCTBEHHOCTb U3rOTOBUTENS (MCNONHUTENS, NpoAaBsLa) 3a HeHaanexalluyo nHdopmMaLmio
o ToBape (paboTe, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnu notpebutento He npegocTaBneHa BO3MOXHOCTb He3aMeaIMTENbHO MOMYYnTb NPU 3akmyeHun
JoroBopa uHcopmaumo o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTb OT nNpogasua (MCNOMHUTENS)
BO3MeLLEHUS YObITKOB, MPUYMHEHHBLIX HEOBOCHOBAHHLIM YKITOHEHMEM OT 3aKMYEHUA [OroBopa, a ecru
JOroBOp 3aKmoYeH, B Pa3yMHbIA CPOK OTKa3aTbCsl OT ero UCMOSNTHEHMS U noTpeboBaTbk BO3BpaTa ynnavyeHHoNW 3a
TOBap CyMMbl U BO3MELLEHUS APYTUX YObITKOB.

(B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-®3)

Mpn oTkase OT MCMOMHeHus goroBopa notpebutens ob6s3aH Bo3BpaTUTb TOBap (pesdynbTaTt paboThl,
yCnyru, ecrnv 3T0 BO3MOXHO MO UX XapakTepy) npogasuy (UCNOMHUTENIO).
(B pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-d3)

(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. lNpogaseL (MCNONHUTENDb), HE NPEAOCTaBMBLLMIA MOKyNnaTesto NoaHOW U _A0CTOBEPHOW WHopmaumm o

Tosage gEaGOTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO - E‘m UM MYHKTOM 1
HacTosiLero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycnyru), BO3HUKLLME MOCre ero nepegayv

noTpebuTento BCNeacTBUE OTCYTCTBUS Y HEFO Takon MHdopMaLmK.

(n. 2 BBegeH ®enepanbHbIM 3akoHOM oT 17.12.1999 N 212-03)

3. Tlpu npuvynHeHuM Bpeda KW3HKW, 300POBbD U UMYLLECTBY NOTpebutena BcneacTeue
HenpegocTaBeHNs emMy NOMHON 1 AOCTOBEPHON MHGOpMaLmmn o ToBape (paboTte, ycnyre) notpebutens Bnpase
notpeboBaTb BO3MELLEHMS TaKoro Bpeda B nopsigke, MpegycMOTPEHHOM Eﬁd HacToswero 3akoHa, B
TOM 4uCre TMOSIHOrO BO3MELLEHUS] YObITKOB, MPUYUHEHHbLIX MNPUPOOHbBIM OObekTaM, Haxoaswumcs B
cobcTBeHHOCTM (BNageHun) notpeburtens.

(n. 3 BBeaeH ®enepanbHbIM 3akoHOM oT 17.12.1999 N 212-03)

4. INpwn paccMmoTpeHumn TpeboBaHMn NOTPebUTENSA O BO3MELLEHNM YOBITKOB, MPUYNHEHHBIX HELOCTOBEPHOM
WNM HeJocTaTodHO MONHOW MHdpopMauuen o ToBape (paboTte, ycnyre), HeobXOOMMO WCXOOWUTb U3
npegnonoxenns o6 oTcyTcTBUM Yy noTpebuTtens cneumanbHbIX NO3HAHWN O CBOMCTBAX WM XapakTepucTukax
ToBapa (paboTbl, ycryru).

(B pen. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 13. OTBETCTBEHHOCTb U3rOTOBUTENS (MCTIONHUTENS, NpoAdaBuUa, YNOSIHOMOYEHHOW opraHusauum
UK YNOSTHOMOYEHHOIO MHAMBUAYAaNbHOrO NpeanpuHMMaTernsi, UMnopTepa) 3a HapyLueHve npas noTpebuTener
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHune npas notpebutenen wusrotoBuTens (MCMONMHUTENb, Mpodasel, YNONHOMOYEeHHas
opraHusaums unun ynonHOMOYEHHbIN MHANBMAYarbHBLIN NpeanpuHMMaTernb, UMNOPTEP) HECET OTBETCTBEHHOCTD,
NpeayCMOTPEHHYI0 3aKOHOM UM JOrOBOPOM.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. Ecniv nHoe He yCTaHOBIEHO 3aKOHOM, YObITKM, NMPUYMHEHHbIE NOTPebUTENIO, NOANEXaT BO3MELLEHNIO B
MOSNTHOM CyMME CBEPX HEYCTOMKM (NEHM), YCTaHOBNEHHOM 3aKOHOM MM JOTOBOPOM.

(n. 2 B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnata HeycToliku (NeHn) n Bo3MeLLeHNEe YObLITKOB He OcBOOOXAalT M3roToBuTenst (MCMONMHUTENS,
npogasua, YNONHOMOYEHHYIO OpraHu3auuio WM YNOSIHOMOYEHHOTO WHOUBUAYaNbHOro npeanpuHumaTtens,
nmnopTepa) OT UCTIONHEHNS] BO3MOXEHHbIX HA HEro 00A3aTenNbCTB B HAType nepeg notpeburenem.

(B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-®3)
4. WNsrotoBuTenb (MCMNONHWUTENb, NpodaBel, YMNOMHOMOYEHHas opraHusauus WnvM  YNorHOMOYEHHbIV
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WHAMBMAYaNbHbIN NpeanpuHUMaTenb, UMNopTep) ocBoboXaaeTcs OT OTBETCTBEHHOCTM 3a HeUCNOoSiHeHue
0653aTenbCTB UNM 3a HeHagnexaiiee WCMoNHeHne o6a3aTenbCTB, €Cnu  [OKaXeT, UYTO HeUCMOoSiHeHue
0653aTenbCTB UNN MX HEHaanexallee NCrofHeHe NPOM30LLINO0 BCNeACTBME HEMPEOAONMMON CUMbl, a Takke no
WHbLIM OCHOBaHUSAM, NPeayCMOTPEHHbLIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

5. TpeboBaHusa notpebutensa ob ynnate HEYCTONKK (NEHU), NPeayCMOTPEHHOW 3aKOHOM WM OrOBOPOM,
noanexaT yOoBNETBOPEHMIO U3rOTOBUTENEM (UCMONHWTENEM, MpoAaBLOM, YNOHOMOYEHHOW opraHv3auuven
Uy yNnonHOMOYEHHbIM MHAVBMAYarbHbIM NpeanpuHuMaTenemM, UMNopTepomM) B 4OOPOBOSIbHOM NOpsiAKe.

(B pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

6. MNpu yooenetsopeHun cyaomM TpeboBaHuin NoTpedbutens, yCTaHOBNEHHbIX 3aKOHOM, Cyf, B3bICKMBAeT C
nsrotoBuTens  (MCnonmHUTEnNs, npogaBua, YMNOMHOMOYEHHOW  OpraHusaumMnm  Wnn  YNOSIHOMOYEHHOrO
UHAMBMAOYaNbHOrO NpeanpuHMMaTens, umnoptepa) 3a HecobnwogeHne B AOOPOBOMBLHOM  [OOPAaKe
yaoBneTBopeHus TpeboBaHui noTpebutensa wTpad B pasMepe NATbAECAT MNPOLEHTOB OT CYMMbI,
NPUCY>KOEHHOW CyAOM B NOnb3y noTpebutens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Ecnn c sageBnennem B 3awuTty npas notpebutens BbICTynawT obwecTBeHHble 06beanHeHns
notpebutenen (Mx accoumaumu, CO3bl) NN OpraHbl MECTHOrO CaMOyMNpaBneHus, MNATbAECAT MPOLEHTOB
CYMMbI B3bICKaHHOrO LITpada NepevncnsioTcs ykasaHHbIM OObeauHeHWsaM (MX accouuauusM, cor3am) unu
opraHam.

KoHcynbTaHTlInoc: npumeyaHue.
O Bo3MellleHMK Bpea, NPUYMHEHHOrO BCreACTBME HEAOCTATKOB TOBAPOB, paboT unu ycryr cM. Takke

naparpad 3 rnasel 59 MK PO.

Cratbs 14. NmyLiecTBeHHast OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHBIN BCreaCcTBME HEAOCTATKOB ToBapa
(paboTbl, ycnyru)

1. Bped, NpUYMHEHHbIV XXWU3HW, 300POBbLI0 UNU UMYLLIECTBY NOTPeOUTENns BCNEACTBME KOHCTPYKTUBHBIX,
NPON3BOACTBEHHbIX, PELENTYPHbIX UMW MHbIX HELOCTATKOB ToBapa (paboTkl, yCcryru), MOAIEXNT BO3MELLEHNIO B
NonHom obbeme.

2. MpaBo TpeboBaTb BO3MELLEHUS Bpeda, NMPUYMHEHHOro BCMEACTBME HeJocTaTkoB ToBapa (paboTbl,
ycnyru), npusHaeTcs 3a NobbiM NOTEPNEBLUNM HE3ABMCUMO OT TOrO, COCTOSAN OH B JOTOBOPHbIX OTHOLLUEHUSAX C
npoaaBLOM (UCMONHUTENEM) UMK HET.

3. Bpea, NpUYNHEHHBIN XN3HW, 300POBLI0 NN UMYLLECTBY NOTPEOMTENS, NOAMNEXUT BO3MELLEHWNIO, €Crun
Bpen NPUYMHEH B TEYEHNE YCTAHOBIIEHHOIO CPOKa CIyXObl MM CpoKa rogHoOCTM ToBapa (paboTsl).

Ecnu Ha ToBap (pe3ynbTaTt paboTkl) AOMKEH ObITb YCTAHOBIIEH B COOTBETCTBUM C
HacTosLero 3akoHa Cpok Cry0bl UM CPOK rOQHOCTU, HO OH He YCTaHoBNeH, nNubo notpebuTento He Obina
npegocTaBrieHa norHas W [OCTOBEpPHas WHGopmaumss O Cpoke ChyxObl MMM Cpoke rogHocTn, nmnbo
notpebutens He 6bin NPOMHAOPMUPOBAH O HEOOXOAMMBIX AENCTBUSX MO UCTEYEHUM CPOKa CNY>XObl UK cpoka
roOAHOCTU U BO3MOXHbLIX MOCNEeACTBMAX MPU HEBLINOMHEHUWM YKa3aHHbIX OEWCTBUi, nnbo ToBap (pesynbraT
paboTbl) MO UCTEYEHMM ITUX CPOKOB MPEACTaBMSET OMNacHOCTb AN XU3HWM W 300POBbsi, Bpen MOANEXuUT
BO3MELLIEHUIO HE3AaBMCMMO OT BPEMEHU Er0 NPUYNHEHWSI.

(B pea. PegepansHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn B cooTBeTCTBUM C MYHKTOM 1 Eraten 3 HacTosilero 3akoHa M3roToBuUTenb (MCMOMHUTENbL) He
yCTaHoBMN Ha ToBap (paboTy) cpok cnyxObl, Bped MNOANEXUT BO3MELLEHWIO B Clyyae ero npuyvHeHus B
TeYeHNe JecsTU NEeT CO AHA nepefayn ToBapa (paboTbl) noTpebuTento, a ecnu geHb nepefayn yCTaHOBUTb
HEBO3MOXHO, C AaTbl N3rOTOBMEHNSI TOBapa (OKOHYaHWSI BbINOMHEHNUST paboThl).

Bped, nNpyuvMHEHHbIN BCNEACTBME HEOOCTAaTKOB TOBapa, MOAJEXUT BO3MELLEHMIO MpOAaBLOM WU
n3roToBMTENEM TOBapa no BbIOOpy NOTEepneBLUEro.

Bpen, nNpuvyMHEHHBIM BCNeacTBuMe HeAoCTaTkoB paboTbl MM yCeryrn, MNOOSNEXWT  BO3MELLEHUIO
ncnonHuTenem.

4. N3roToBuTENb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpen, NPUYMHEHHBbIA XU3HWU, 340POBbLI UMNN
MUMYLLIECTBY NOTPEOUTENSA B CBA3KM C MCMONb30BaHMEM MaTepuanoB, obopyaoBaHWs, MHCTPYMEHTOB U WHbIX
cpencTs, HeObXoaUMBIX AN NPOM3BOACTBA TOBAPOB (BbIMONIHEHMS paboT, OKas3aHus YCryr), He3aBUCUMO OT
TOro, NO3BOSIAN YPOBEHb HAYYHbIX M TEXHUYECKMX 3HAHUN BbISBUTb UX OCOObIE CBONCTBA UIN HET.

5. MsrotoButens (UCNonNHUTENDb, NPOAaBeL) OCBOOOXAAETCA OT OTBETCTBEHHOCTW, €CIMU AOKaXEeT, YTO
BpeA NpUYNHEH BCNeACTBME HENPEOOONUMON CUMbl UMW HapyLleHUss noTpebutenem yCTaHOBMEHHbIX MpaBun
NCMNOb30BaHWs, XPaHEHUS U TPaHCMOPTUPOBKK ToBapa (paboThbl, ycnyru).
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KoHcynbTaHTln0C: npumeyaHue.
O komneHcaumy MopanbHOro Bpeda cM. Takke naparpad 4 rnapel 59 MK P&,

Cratbs 15. KomneHcaunst MoparnbHoro Bpeaa

MopanbHblii  Bped, MPUYMHEHHbIM  NOTpeBuTenio  BCMeACTBME  HApyLIeHUs  M3roToBUTESleM
(VICI'IOJ'IHVITeJ'IeM, npoaasuomMm, yI'IOJ'IHOMOLIeHHOVI opraHmsaumeVl mnnn ynonHOMOYeHHbIM uHAUBUAOYallbHbIM
npeanpuHMMaTeneM, UMNOPTEPOM) Npas NoTpebuTens, NpeayCMOTPEHHbIX 3aKOHaMU U MPaBOBbLIMU aKTamu
Poccuiickon ®enepaLinm, perynupyowmmm OTHOLLEeHMS B o6nactu 3awuTbl npaB noTpebuTerneil, noanexut
KOMMeHcaLmy NpUYnHUTENEM Bpeda NpU Hamuuuu ero BUHbL. Pasmep KoMneHcauuu MoparibHoro Bpeaa
onpenensieTca CyloOM 1 He 3aBUCUT OT pa3mepa BO3MELLEHNSI UMYLLIECTBEHHOTO Bpesa.

(B pen. enepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

KomneHcauuss mMopanbHOro Bpefa OCYLIECTBNAETCS He3aBUMCMMO OT BO3MELLEHUS WMYLLECTBEHHOro

Bpe/la 1 NoHeCeHHbIX NoTpebuTenem ybbITKOB.

CraTbsa 16. HegencTBuTENbHOCTL YCNOBMI JOMOBOPA, YLLEMIALWNX NpaBa notpedutens

1. YcnoBua poroBopa, yweMmnsowuMe npaBa noTpebutens N0 CpaBHEHWIO C  MNpaBuiamu,
YCTAHOBMEHHbIMMW 3aKOHaMu U MHbIMK NMPaBoBbIMK akTammn Poccuiickon Pepepaumm B obnactu sawmtel npas
notpebutenen, NnpusHaoTCs HeOeNCTBUTENBHBIMU.

Ecnu B pesynbTate UCMOMHEHWs OOrOBOpa, YLIEMSAOLWEro npaea notpebutensi, y HEro BO3HUKIN
yObITKM, OHM NoanexaTt BO3MELLEHUIO N3roToBUTENEM (MCMONHUTENEM, NPOAaBLIOM) B NOSIHOM O06beMe.

2. 3anpelwaetca o0ycrnoBnuBatb NpuoOOpeTeHne oaHuMx ToBapoB (paboT, ycnyr) obsa3aTenbHbIM
npnobpeTeHneM MHbIX TOBApOB (paboT, ycnyr). YObITKA, MPUYMHEHHbIE MOTPEOUTENIO BCNEACTBUME HApYLLUEHMWS
ero npaea Ha cBobGoaHbIM BbIOOp TOBapoB (paboT, ycnyr), BO3MELWATCA NpoAaBLOM (MCNOMHUTENEM) B
nonHom obbeme.

3anpelaeTcs 0bycnoBnmMBaTh Y4OBNETBOPEHNE TpeboBaHMIA NOTpebuTenen, NpeabsaBnsAeMblX B TEHEHME
rapaHTUAHOTO CpoKa, YCNOBUSAMU, HE CBA3AHHbIMW C HeJocTaTkamu ToBapoBs (paboT, ycnyr).

(ab3au BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. lMNpopasey, (ncnonHutenb) He BnpaBe ©e3 cormacust nNoTpebuTensa BbINOMHATbL AOMNOSIHUTENbHbIE
paboTbl, ycriyru 3a nnaty. [lotpebutene BnpaBe oOTKasaTbCA OT onnaTtbl TakMx paboTt (ycnyr), a ecrnm OHu
onnayeHsl, NOTPebuTenb BNpaBe noTpeboBaTb OT MNpogaBua (MCNOMHUTENSs!) BO3BpaTa YMIa4YeHHOW CYMMb.
Cornacve notpebutens Ha BbIMONIHEHWE JOMNOMHUTENBHBIX paboT, ycnyr 3a nnaty odopMnseTca MnpoaaBLOoM
(ncnonHuTenem) B NMCbMEHHON hopMe, eCnm MHOE He NPefyCMOTPeHO deaeparbHbIM 3aKOHOM.

(B pen. ®egepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-®3)

Crtatbs 16.1. DopMbl M NOPSIAOK onnaTthl NPU Npoaaxe TOBapoB (BbINOSIHEHUN paboT, okazaHuUmK YCNyr)
(sBeneHa ®enepanbHbiM 3akoHoMm oT 05.05.2014 N 112-93)

1. Npopaeew (McrnonHUTENb) 0653aH 06ecneyYnTb BO3MOXHOCTb OMfaTtbl TOBapoB (paboT, ycnyr) nyTem
NCMOMb30BaHNA HaUMOHambHbIX MIATEXHbIX WMHCTPYMEHTOB, a TakkKe Hanu4HbIX pacyeToB MO BbIOOPY
nortpeburens.

O6s3aHHOCTL 0bOecneunTtb BO3MOXHOCTb oOMnnaTel ToBapoB (paboT, ycnyr) C UCMNONb30BaHWEM
HauMoHanbHbIX MMaTeXHbIX WHCTPYMEHTOB B paMKax HauMoHaNbHOW CUCTEeMbl MNNaTeXHbIX KapT He
pacnpocTpaHsaeTcsl Ha CyObLEKTOB NPeanpUHMMATENbCKON OeATEeNbHOCTU, Bbipyyka OT peanusauun TOBapoB
(BbINONHEHMS paboT, okasaHus ycnyr) 6e3 yyeTa Hamora Ha [oGaBNEHHyH CTOMMOCTb MM  OanaHcoBas
CTOMMOCTb aKTMBOB (OCTaTOYHAsi CTOMMOCTb OCHOBHbIX CPEACTB M HeMaTepuarbHbIX akTUBOB) KOTOPbIX 3a
npeawecTByOWNA  KaneHgapHbldi  ro4  He  MpeBblwaeT OpedefbHble  3HAYEHWs,  YCTAHOBIMEHHblE
MpasuTtenscTBom Poccuiickon ®egepaunn ans MUKpONPeanpuUsaTUn.

2. Onnara ToBapoB (paboT, ycnyr) MOXeT NPOM3BOANTLCS NOTPebuTenemM B COOTBETCTBUM C YKasaHWeM
npogasua (MCMOMHUTENSA) NyTEM pacyeToB uYepe3 CyObLEKTOB HaUWMOHANbHOW MIIATEXHOW CUCTEMBI,
OCYLLIECTBMAIOLMX OKasaHue NraTexHblX YCryr B COOTBETCTBMM C 3aKkoHoaaTenbCTBOM Poccuiickon ®eaepaumm
O HaUMOHanNbHOW NIaTeXHOW cucTemMe, €Crnv MHOe He YCTaHOBIeHO deneparnbHbiMU 3aKOHaMy WM UHbBIMK
HOpMaTUBHbLIMW NPaBOBbIMU akTamn Poccuiickon degepaunn.

3. MNpwn onnate TOBapoB (paboT, ycnyr) HanmMYHbIMW [AEeHEeXHbIMWM cpeacTBamu obsszaTenscTBa
notpebutena nepeg npoAasBLOM (McCMonHWTENeM) Mo omnnate ToBapoB (paboTt, ycnyr) cuuTarTcs
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NCMNOMHEHHBLIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTA BHECEHUS! HATNMMYHbIX AEHEXHbLIX CPEACTB
npogasuy (ucnonHuTento) nNubo nnaTtexHomy areHTy (cybareHTy), OCyLIeCTBrsOWEMY [EATEeNbHOCTb MO
npuemMy nnaTtexemn ouanyeckmnx nuu.

Mpn onnate ToBapoB (paboT, ycnyr) NyTem nepeBoda NpenocTaBfSEMbIX NOTPeOUTENEM HanMU4YHbIX
OeHeXxHbIx cpeacTB 6e3 oTKpbITMS OaHKOBCKOro cuyeTa obsizaTenbcTBa MNOTpebuTens nepeq npoAaBLOM
(ucnonHuTenem) no onnaTte TOBapoB (paboT, yCryr) CYATAKOTCH MWCMOSIHEHHBIMA B pa3Mepe BHECEHHbIX
OEHEXHbIX CPEeACTB C MOMEHTA BHECEHWUs MNOTpebUTeneM HanMyHbIX AEHEXHbIX CpeacTB  KpeaWUTHOW
opraHusaumm nubo OaHKOBCKOMY MraTeXHOMy areHTy (cybareHTy), OCyLLeCTBMSOWMM OeATENbHOCTb B
COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccunckon defepaunm o HauMoHanbLHOM NraTexXHon cucteme.

lMpu onnate TOoBapoB (paboT, ycrnyr) nyTemM nepeBofa AeHEXHbIX CPEACTB B paMkax NpMMeHseMblX (oopMm
De3Hanu4yHbIX pacyeToB 0b0si3aTeNbCTBA NOTPebUTENs nepen NPoAaBLOM (MCNOMHUTENEM) NO OnfaTte TOBapOB
(paboT, ycnyr) cuyMTalTCH MCMOMIHEHHBIMM B CyMMeE, YKa3aHHOW B pacrnopsikKeHUM O NepeBofe LeHEXHbIX
cpeactB, C MOMEHTa MOATBEPXKAEHUS €ro MCNoSIHEHUS obcnyxuBarowen noTpedbutenss KpeguTHON
opraHusaumen.

4. lMpu onnate ToBapoB (paboT, ycnyr) npogasBuy (MCMOMHMTENKO) 3anpeLleHo YyCTaHaBnMBaTb B
OTHOLLIEHMWN OOHOrO BMAa TOBapoB (paboT, ycryr) pasnuyHble LeHbl B 3aBMCMMOCTM OT cnocoba ux onnarthbl
NMOCPeACTBOM HamnM4YHbIX pacY4eToB UMM B paMKkaXx NpuMeHsieMbiX hopM Ge3HanmYHbIX pacyeToB.

5. Mpopasel, (MCNONHUTENL) HECET OTBETCTBEHHOCTb 3@ BO3HMKLLNE Yy NOTPEOUTENS YObITKN, BbI3BaHHbLIE
HapyLleHnem TpeboBaHuWi m HacCTOosILLEN CTaTbM.

Cratbs 17. CynebHas 3awwmta npae notpebutenemn

1. 3awmTa npaB noTpebutenen ocyLeCcTBNSETCS Cya0M.

2. Ucku o 3awmte npas noTpebuTenen MoryT 6biTb NpeabsaBrAeHsbl No BLIGOPY UCTLA B CyA MO MECTY:

HaxoX4eHUs opraHuMsaumm, a ecnu OTBETUYMKOM SABMSAETCS UHAMBUAYyaNbHbLIA NpeanpuHUMaTenb, - ero
XKWUTENbCTBA;

XuTenbcTBa unun npebbiBaHUS UCTUa;

3aKIMIOYEHNSA NN UCNOMHEHNS [OroBopa.

Ecnu mnck k opraHnsauum BoiTekaeT U3 geaTenbHOCTV ee bhunmana nnv npeacTtaBUTENbCTBa, OH MOXET
ObITb NpeabsBneH B Cya No MECTY HaxXoXAeHus ee cmnuana unm npeacraBuTenscTsea.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlNoTpebuTtenn, uWHble WCTUBI MO WCKaMm, CBSA3aHHbIM C HapyweHuem npaB noTpebutenew,
0CcBOGOXAAKTCA OT yNNaThbl FOCYAapCTBEHHON MOLLNWHBI B COOTBETCTBMM C 3aKOHoAaTenbCTBOM Poccuinckon
depepaumm o Hanorax u cbopax.

(n. 3 B pea. PegepanbHoro zakoHa ot 18.07.2011 N 242-d3)

Mnasa Il. 3SALLLUTA NPAB MOTPEBUTENEW NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. NpaBa noTpebutens npu o6Hapy>keHUN B TOBApe HEAOCTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

1. MoTpebutenb B criyyae OGHapyXeHUsi B TOBape HeOoCTaTKOB, €CNU OHM He Obln  OroBOpPEHbI
npoAasLOM, NO CBOEMY BbIOOPY Bnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW e Mapku (3TUX e Mogenu u (Mnn) apTukyna);

notpeboBaTb 3amMeHbl Ha TakoOW Xe ToBap APYrod Mapku (MoAenu, apTukyna) ¢ COOTBETCTBYHOLUUM
nepepacyeTom NMOKYMHOM LiEHBbI;

notpeboBaTb COPA3MEPHOrO YMEHbLUEHMWS MOKYMHON LIEHbI;

notpeboBaTb He3aMeLnMTENbHOro 6€3B03ME3QHOIo YCTPaHEHU HEJOCTAaTKOB ToOBapa WM BO3MELLEHMS
pacxooB Ha MX UCMpaBieHne NoTpedbuTenem Unm TPETbLUM NULIOM;

OTKa3aTbCs OT UCMOJIHEHMS JOroBopa Kynnu-npogaxu n notpeboBatb BO3BpaTa ynfayeHHOW 3a ToBap
cymmbl. [1o TpeboBaHMIo NpogasLa 1 3a ero cHeT NoTpebuTens OIMKEH BO3BPaTUTL TOBAp C He4OCTaTKaMu.

Mpu aTom NoTpebuTtenb BnpaBe NoTpeboBaTh TakKe NOSMIHOrO BO3MELLEHNS] YObITKOB, NMPUYMHEHHbLIX €My
BCNEACTBME MpoJaxy ToBapa HeHagnexalwlero kadectBa. YObITKM BO3MELLAKOTCA B CPOKW, YCTaHOBIEHHbIE
HaCTOALLMM E;Lmﬁ@ ONs YyAOBNETBOPEHUS COOTBETCTBYIOLLMX TpeboBaHMI NoTpebuTens.

B OTHOLLEHNM TEXHNYECKM CMOXHOTO ToBapa NoTpebuTtens B cnydae obHapyXeHWsi B HEM HeAOCTaTKOB
BMpaBe 0TKa3aTbCHA OT UCMOMHEHNsI JOroBopa Kynnu-npogaxu n notpeboBaTtb Bo3BpaTa YniavyeHHON 3a Takon
TOBap CyMmbl NMnbBo NpeabaBuTbL TPeOGOBaHME O €ro 3aMeHe Ha ToBap 3TOM XXe Mapku (Mogenu, apTukyna) vnm
Ha TakoW >xe ToBap APYron Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLMUM NepepacyeToM MOKYNMHOW LieHbl B
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TeYeHne nATHagUaTM AHEN co OHs nepegadvv notpebutento Takoro ToBapa. Mo UCTeyeHMM ITOro cpoka
ykasaHHble TpeboBaHWA NoAnexaT yaoBNEeTBOPEHMIO B O4HOM U3 CreAyLLuX criyYaes:

obHapyXeHue CyLLeCTBEHHOro HeJocTaTka ToBapa;

HapyLleHWe YCTaHOBITEHHbIX HACTOALLMM m CpOKOB YCTPaHEHUs HeJOCTaTKOB TOBapa;

HEBO3MOXHOCTb MCMOMb30BaHUA TOBapa B TEYEHME KAXKAOro roga rapaHTUMHOINO CPoKa B COBOKYMHOCTU
bonee yem TpuauaTb AHEN BCNEACTBME HEOOHOKPATHOMO YCTPaAHEHUs ero pasnuyHbIX HeJOCTaTKOB.

[epeyeHk TEXHUYECKMN CIIOXHbLIX TOBApOB yTBEpXaaeTcd NpasutensctBom Poccuiickon deaepaumu.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHu4, yKa3aHHble B m HacTosILLEN cTaTbl, NPeabsABMAOTCA NoTpedbuTenem npogasuy
nmMbo ynonHOMOYEHHOW OpraHM3aumm Unu yrnonHOMOYEHHOMY MHAMBMAYaNbHOMY NpegnpyHumaTtento.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTens Bnpase NpeabsBUTL TpeboBaHWA, ykasaHHble B p63auax BTopoM v narom nyHkra 1
HaCTosLLEN CTaTbW, U3rOTOBUTENIO, YNONTHOMOYEHHON OpraHn3aumMm Unm yrnonHOMOYEHHOMY WHAUBUAYANbLHOMY
npegnpuHMMaTento, MMNopTepy.

(B pea. ®egepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, oT 25.10.2007 N 234-®3)

BmecTto npegbsBneHus atux TpeboBaHui noTpebutenb BnpaBe BO3BPaTUTb W3TOTOBUTENIO UMK
MMNopTepPY TOBap HEHaaeXallero kayecTea u notpeboBaTb Bo3BpaTa yniadeHHOM 3a HEro CyMMbl.

(B pen. ®enepansHoro 3akoHa ot 25.10.2007 N 234-d3)

4. Y1paTtun cuny. - ®egepanbHblil 3akoH oT 25.10.2007 N 234-®3.

5. OTcyTCcTBME Y NOTPEOUTENS KaCCOBOTO MM TOBAPHOIO Yeka NMbo MHOMo JOKYMEHTA, YAOCTOBEPSIOLLMX
hakT 1 ycnoBms MOKYMKN TOBapa, He ABMSIETCA OCHOBaHWEM 419 OTKa3a B YAOBNETBOPEHUN ero TpeboBaHui.

Mpogasey, (M3roToBUTENb), YNOMHOMOYEHHAs OpraHu3aums UM YMNoSHOMOYEHHbIV  MHOAUBMAOYaIbHbIN
npegnpvHMMarenb, uMmnopTep 0653aHbl NPUHATL TOBAp HEHaAeXallero kadecTsa y notpebutensi 1 B cnyyae
Heo6XxoQMMOCTM MPOBECTU MPOBEPKY kayecTBa ToBapa. [loTpebutenb BnpaBe yyacTBOBaTb B MNpoBepke
KauyecTBa ToBapa.

(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa O npuuMHax BO3HUKHOBEHWS HEOOCTATKOB ToBapa npoAaBsel, (M3roToBUTENb),
YMOSTHOMOYEHHas OpraHvM3aumMst UNM YMNOSIHOMOYEHHbI WHAMBUOYAlbHbLIM NpeanpuHMMaTtens, uMmnopTep
00s3aHbl NPOBECTM _3KCMEepTM3y ToBapa 3a CBOW CYeT. JKkCcnepTu3a ToBapa MpPOBOAUTCA B CPOKM,
YCTaHOBMEHHbIE m, Blw é HacTosilero 3akoHa Ang yOoBNEeTBOPEHUS  COOTBETCTBYHOLLMX
TpeboBaHuii noTpebutens. MoTpebuTtens BNpase NPUCYTCTBOBATbL MpPU MPOBEAEHUN 3KCMEPTU3bI TOBapa U B
crny4yae Hecornacus ¢ ee pesyrnbTataMu OCMOpUTL 3aKIMOYEHNE TaKOW aKCNepTu3bl B cyaebHoM nopsigke.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Ecnu B pesynbTate 3aKcnepTusbl TOBapa YCTAHOBIIEHO, YTO €ro0 HedoCTaTKM BO3HWKIM BCMNEeACTBUE
06CTOATENBLCTB, 3a KOTOpblE He OTBeYaeT npoaasel (M3roToBUTENb), NOTpebuTens 00s13aH BO3MECTUTb
npoaaBUy (M3roTOBUTENMID), YMNOMHOMOYEHHOW OpraHmMsauMm WnnM  YNonHOMOYEHHOMY WHAWBUMAYaNbHOMY
npeanpvHMMaTento, UMNopTepy pacxobl Ha NpoBeAeHUe aKCnepTusbl, a Takke CBA3aHHbIE C ee NpoBeJeHneEM
pacxofbl Ha XpaHeHWe 1 TPaHCNOPTMPOBKY ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
(n. 5 B pea. ®egepansHoro zakoHa ot 17.12.1999 N 212-93)

6. NpogaseL (M3roToBUTENDb), YNOTHOMOYEHHAsi OpraHn3aumst UnuM YnorHOMOYEHHbIN UHAMBUAYANbHbIN
npeanpvHMMaTenb, UMNoOpTep OTBeYaeT 3a HefoCTaTkM ToBapa, Ha KOTOpbIM He YCTaHOBMEH rapaHTUMHLIN
CPOK, eCnv NoTpebuTenb JOKAXET, YTO OHU BO3HWKIN [0 Nepedayn ToBapa MNOTPebUTento unu no npuymnHam,
BO3HWKLUMM [0 3TOFO0 MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

B oTHoweHun TOBapa, Ha KOTOPLIN YCTAHOBIEH TrapaHTUMAHBLIN CpPOK, npoAaBel, (M3roTOBUTEND),
YMNOSIHOMOYEHHAA OpraHusaums WnM  YNOMHOMOYEHHbIM WHAVBMAYAnNbHBIA NpeanpuHMMaTtens, UMnoprep
OTBeYaeT 3a HeJocTaTkM ToBapa, €CNU He JOKaXeT, YTO OHWM BO3HUKNK Nocne nepefayn ToBapa notpeduTento
BCNEACTBUE HapyLleHust noTpebuTenem npaBuil UCMONb30BaHUS, XPaHEHWs UMK TPaHCMOPTMPOBKW TOBapa,
OEeNCTBUI TPETbUX NUL N HENPEOAONMMON CUSbI.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
(n. 6 BBegeH PenepanbHbIM 3akoHoM oT 17.12.1999 N 212-03)

7. OocraBka KkpynHorabapuTHOro ToBapa M ToBapa Becom bGonee nATM KUNorpammoB AMs PEMOHTA,
YUEHKM, 3aMeHbl M (MnM) BO3BpaT MX NOTPEOMTEN0 OCYLLEeCTBRAKTCA cunamMm K 3a cyeT npoaasua
(M3roToBUTENS, YNOMTHOMOYEHHOW OpraHn3aLmMmn Unn YnosIHOMOYEHHOIO MHAUBMAYaNbHOro npeanpuHuMmarens,
umnopTtepa). B cnyyae HeucnonHeHuss paHHoOM 0653aHHOCTM, a Takke MpuM OTCYTCTBMM MpoAaBua
(M3roToBUTENS, YNOTHOMOYEHHOM OpraHn3aLmMn Unn ynosIHOMOYEHHOIO VMHAUBMAYaNbHOro npeanpuHumarens,
uMnopTepa) B MecTe HaxoXaeHus notpebutensa goctaBka M (MnM) BO3BpaAT YKa3aHHbIX TOBApOB MOryT
oCyLLecTBNATbCA notpebutenem. Npu 3ToM npogasel, (M3roTOBUTENb, YNOSIHOMOYEHHAs! OopraHvM3auus unm
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YMONTHOMOYEHHbIA  MHOVBUAYAnNbHBIN  MpeanpuHUMartenb, MMnoptep) ob6si3aH  BO3MECTUTb  NOTpebuTento
pacxofpl, CBsi3aHHble C AOCTaBKOW U (M) BO3BPATOM yKa3aHHbLIX TOBapoB.
(n. 7 B pea. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 19. Cpoku npegbaeneHns notpedbutenem TpeboBaHuii B OTHOLLEHNM HEOOCTATKOB TOBapa

1. NoTpebutens Bnpaee NpeabsBUTL NPESYCMOTPEHHbIE Erarsen 14 Hacrosiero 3akona TpeboBaHus K
npogasuy (M3roTOBUTENO, YMOMHOMOYEHHOW OpraHu3auMnm WNM  ynofIHOMOYEHHOMY  MHOMBUAYaNbHOMY
npeanpyHMMaTento, MMNOpPTEpPY) B OTHOLUEHUW HEOOCTATKOB TOBapa, €Cnv OHM OOHapyXeHbl B TedeHue
rapaHTUAHOIO CpOKa Wi CPOKa rogHOCTH.

(B pea. ®enepanbHoro zakoHa ot 21.12.2004 N 171-93)

B oTHOWeHun TOBapOB, Ha KOTOPbIE rapaHTUMHbLIE CPOKM WNN CPOKNM TFOAHOCTU He YCTaHOBMEHbI,
notpebutenb BnpaBe MpeabsBUTb yKkalaHHble TpeboBaHWsA, ecnu HegocTaTkM TOBapoOB OOHapyXeHbl B
pa3yMHbIN CPOK, HO B Mpeaenax AByX NeT Co OHA nepefayn ux notpebutento, ecnv 6onee OnvTenbHbIE CPOKM
He YCTaHOBMEHbI 3aKOHOM U JOrOBOPOM.

(n. 1 B pea. ®egepanbHoro zakoHa ot 17.12.1999 N 212-93)

2. [apaHTMHBIN CPOK TOBapa, a Tawkke CPOK ero crnyxbbl ucyMcnseTcd Co AHA nepejayn ToBapa
notpebutento, ecnn MHOe He NpeayCMOTPEHO A0roBopomM. Ecnn aeHb nepeaaym yCTaHOBUTbL HEBO3MOXHO, 3TU
CPOKU UCHUCTIAIOTCS CO OHSA U3rOTOBNEHNS TOBapa.

(B pea. PepepanbHoro gakoHa ot 17.12.1999 N 212-93)

[ns ce3oHHbIX TOBapoB (00yBW, o4exabl U NMPOYNX) STU CPOKU MCHUCTISKOTCS C MOMEHTa HaCTyMneHus
COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTyMNfeHUs KOTOpPOro Onpedensercss COOTBETCTBEHHO cybbekTtamu
Poccuiickon degepaumm ncxogsa ns KnmMaTuyecknx yCrioBMn MecTa HaxoxaeHust notpeburenen.

Mpu npogaxe ToBapoB No obpasLam, No NoYTe, a Takke B Crnyvyasx, €Criv MOMEHT 3aknioYeHns Jorosopa
Kynnu-npogaxu n MOMEHT nepegayn ToBapa NoTpeduTento He COBMagatoT, 3TW CPOKU WUCHUCAAKTCA CO OHS
JocTaBku ToBapa notpebutento. Ecnu notpebutens nuweH BO3MOXHOCTU UCMONb30BaTb TOBap BCEACTBUE
06CTOATENBLCTB, 3aBUCALMX OT MpodaBua (B 4acTHOCTW, TOBap HyXXOaeTcss B CreuuanbHOM yCTaHOBKeE,
MOAKITHOYEHUN UM cOOpKe, B HEM WMMEIOTCA HEeAOCTaTKW), rapaHTUMHBIN CPOK He TeyeT [0 YCTpaHeHus
npodaBLOM Takux oOcToATenbCTB. ECnM OeHb [A0CTaBKkM, YCTAHOBKM, MNOAKMOYEHMS, COOpKM ToBapa,
YCTpaHeHUst 3aBUCALLMX OT npofaBua o6CTOATENLCTB, BCMEACTBME KOTOPbIX MOTpebutens He MOXeT
ncnonb3oBaTh TOBaP MO Ha3HaYeHUo, onpeaenUTb HEBO3MOXHO, 3TN CPOKU MCHUCNAKOTCA CO AHS 3aKMYeHus
Jorosopa Kynnu-npogaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

A63aL ncknoveH. - PegepanbHbiv 3akoH oT 17.12.1999 N 212-03.

Cpok rogHocTu ToBapa onpegensercsa NepuoaoM, UCYUCNSEMbIM CO OHS W3rOTOBMEHWs ToBapa, B
TeYeHMe KOTOPOro OH NPUroAeH K UCMOMb30BaHWIO, UMW AaTOW, A0 HaCTYMNneHWs KOTOPOW ToBap NPUrodeH K
NCNOSb30BaHUIo.

MpoJomKNTENBHOCTL CPOKa rOAHOCTU TOBapa AOMKHA COOTBETCTBOBATL 00A3aTenbHbIM TpeboBaHMAM K
6esonacHocTn ToBapa.

(B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-®3)

3. MNapaHTUNHbIE CPOKM MOryT YCTaHaBMMBATbCS HA KOMMMEKTYOLWME U3Oenus W COCTaBHble 4acTu
OCHOBHOrO ToBapa. [apaHTUiHbIe CPOKN Ha KOMMMEKTYHOLLNE U3AENNSA U COCTaBHbIE YaCcTU UCHUCHSIOTCA B TOM
Xe nopsake, YTo U rapaHTUNHBIA CPOK HA OCHOBHOW TOBap.

[[@apaHTWIHbIE CPOKM HA KOMMIEKTYIOLWME M3OENUST U COCTaBHble YacTW ToBapa CYMTAIOTCS pPaBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE W3[enve, ecnv MHOE He YCTaHOBMEeHO AoroBopoM. B crniyyae, ecnv Ha
KOMMIIEKTyloLee n3genue n COCTaBHyto YacTb TOBapa B [OrOBOPE YCTAHOBMEH FapaHTUMHbBIA CPOK MEHbLUEN
NPOOOIPKUTENBHOCTU, YEM rapaHTUMHBLIA CPOK Ha OCHOBHOE wu3denue, noTpebuTens BnpaBe MNpeabsBUTb
TpeboBaHus, CBA3aHHble C HedoCTaTkaMu KOMMSIEKTYILWero M3genvss U COCTaBHOW 4acTu ToBapa, Mpu uX
obHapyXeHun B TeYeHue rapaHTUMHOTO CpoKa Ha OCHOBHOE W3genuve, ecnm WHOe He NpesyCMOTPEHO
JOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ecnu Ha komnnekTyloLee nsgenue yCTaHOBIEH rapaHTUIAHBIN CPOK BOMbLUE MPOLAOIKUTENBHOCTU, YeM
rapaHTUHBIA CPOK Ha OCHOBHOW ToBap, noTpebutenb BnpaBe npeabsBuTb TpeboBaHMA B OTHOLIEHMU
HeJOCTaTKOB ToBapa NpW YCrOBMM, YTO HEOOCTATKM KOMMMEKTYLWero nusgenus obHapyXeHbl B TeyeHue
rapaHTUMHOIO CpoKa Ha 3TO U3fenue, He3aBUCUMO OT UCTEYEHUS rapaHTUMHONO CpoKa Ha OCHOBHOM TOBap.

4. Cpoku, yka3aHHble B HACTOsILLLEN cTaTbe, OOBOAATCHA [0 cBedeHus notpebutensa B MHgopmMauum o
TOoBape, NpegocTaBsieMon NoTpedbuTento B COOTBETCTBUN CO Egﬁﬁd HacTosero 3akoHa.

5. B cnyyasix, Korga npeayCMOTPEHHbIN JOrOBOPOM FApaHTUNHBIA CPOK COCTaBnsieT MeHee ABYX neT U
HeJocTaTKu ToBapa obHapyXeHbl NoTpebutenem no NCTeYEHUN rapaHTURHOIO Cpoka, HO B Npeaenax AByx IeT,
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noTpebutens BrpaBe MpeabaABUTbL NpoaasLly (M3roToBuTemnto) TpeboBaHWs, MpeayCMOTPEHHbIE Erareen 14
HacTosiLLero 3akoHa, ecrnv LOKaXeT, YTO HeJoCTaTKu TOBapa BO3HUKMM [0 ero nepegayv notpebutento nnu no
npuyvHaMm, BO3HWKLLUMM OO 9TOF0 MOMEHTA.

(n. 5 BBegeH PenepanbHbIM 3akoHoM oT 17.12.1999 N 212-03)

6. B crnyyae BbISIBMEHWS CYLLECTBEHHbIX HEOOCTaTKOB ToBapa noTpebuTens BrnpaBe nNpeabsiBUTbH
N3roToBUTENH0 (YNONMHOMOYEHHOW OpraHn3aumnm Unu ynoriHOMO4YeHHOMY UHAMBUAYaNbHOMY NpeanpuHuMaTento,
nMmnopTepy) TpeboBaHme 0 6€3B03Me3AHOM YCTPaHEHUN TakMX HELOCTATKOB, €CNN AOKaXeT, YTO OHWU BO3HMKIU
00 nepegayu ToBapa NoTpedbutento unu nNo NpUYnMHaM, BO3HMKLLUM O 3TOrO0 MOMEHTA. YKasaHHoe TpeboBaHue
MOXeT ObITb NMpegbABIEHO, ECIN HEAOCTaTKM ToBapa 0OHapyXeHbl MO UCTEYEHUM ABYX FeT CO OHA nepefayu
ToBapa notpebuTtento, B Te4EHNe YyCTaHOBIEHHOIO Ha TOBAp Cpoka CNy0bl UMW B TEYEHMEe OECATM NeT CO OHS
nepegayn ToBapa noTpebutento B cnydae HEYCTaHOBMEHUS cpoka cnyxbbl. Ecnn ykaszaHHoe TpeboBaHue He
yAOBMNETBOPEHO B Te4eHNe ABaaLaTh AHEWN CO OHs ero npeabsBneHns notpebutenem nnm obHapyXeHHbIA UM
HeOCTaToOK TOBapa $BISIETCA HeycTpaHMMbIM, MOTpebuTens Mo cBoeMy BbIOOPY BMNpaBe nNpeabsBUTH
N3roToBMTENO (YNOSTHOMOYEHHOW OpraHn3aLumn Unm ynonHOMOYEHHOMY UHAMBUAYANbHOMY NpeanpuHUMaTENto,
UMMopTepy) MHbIE NPEAYCMOTPEHHbIE MYHKTOM 3 m HacToswero 3akoHa TpeboBaHMa U BO3BPaTUTb
TOBap W3rotoButento  (YNONHOMOYEHHOW  OpraHu3auuMnm WM YNOSTHOMOYEHHOMY  WHAMBUOYaIbHOMY
npegnpvHMMaTento, uMnopTepy) n notpebosaTb BO3BpaTa ynnayeHHOW AEHEXHON CYMMbI.

(n. 6 B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Crtatba 20. YcTpaHeHMe HedoCTaTKOB ToBapa W3rotoBuTenem (MpoaaBLOM,  YMNONHOMOYEHHOW
opraHusaumei Unm ynoriHoOMOYeHHbIM UHAMBMAYaNbHbIM NPeAnpUHMMAaTeNem, UMNOPTEPOM)
(B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnu cpok ycTpaHeHuss HedocTaTKOB ToBapa He onpefeneH B NMCbMeEHHOW dhopme cornalleHuem
CTOPOH, 3TU HepocTaTKU [AOMKHbl  ObiTb  YCTpaHeHbl W3roToBUTENEM (MPoAaBLOM,  YMONTHOMOYEHHON
opraHusaumen unm YMOSTHOMOYEHHbIM NMHAMBUAYaNbHbIM npegnpvHMMaTenem, UMMNopTEPOM)
He3amenIMTenbHO, TO €CTb B MUHMMArbHbIN CPOK, OOBEKTUBHO HEOOXOANMBIA AN UX YCTPaAHEHUS C y4eToM
06bl4HO npumMeHsiemoro cnocoba. Cpok ycTpaHeHus HegoCTaTKoB ToBapa, onpedensiemMbli B MMCbMEHHON
dopme cornalleHnem CTOPOH, HE MOXET NPEBbILIATh COPOK MATb AHEN.

B cnyyae, ecnn BO BpeMmsa yCTpaHeHWst HeQOCTaTKOB TOBapa CTaHET OYEBMAHbLIM, YTO OHU He OByayT
yCTpaHeHb! B ornpeaeneHHbIn cornalleHnem CTOPOH CPOK, CTOPOHbI MOryT 3aKkriounTb corfnalleHne O HOBOM
CPOKe YyCTpaHeHMs1 He4OCTaTKOB, ToBapa. [pn 3TOM OTCYTCTBME HEobXoOAMMBbIX ANsi YCTPAHEHUS HeOoCTaTKOB
TOBapa 3anacHbiX 4acTten (getanen, matepuanoB), obopydoBaHWs unu MogobHbIE MPUYMHBI HE SBMSOTCS
OCHOBaHMeM 1Sl 3aKMYeHUs CornalleHns O TakoM HOBOM CPOKE M He 0CBODOXOaltoT OT OTBETCTBEHHOCTW 3a
HapyLleHWe Cpoka, onpeaeneHHoro cornaweHneM CTOpoH NepBoHaYyanbHo.

(n. 1 B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oTHOWEHUN TOBapOB ANUTENBHOMO MOMb30BaHMSA U3roTOBUTEMNb, Mpogasel, NMbo ynonHOMOYEeHHas
opraHu3aums UnmM ynorTHOMOYEHHBIN WHAMBUAYyaANbHbIA NpeanpuHMMaTtens 00A3aHbl Mpu  NpegbsiBNEHUM
notpebutenem ykazaHHOro TpeboBaHusA B TPEXAHEBHLIV CPOK 6€3BO3Me30HO NpeaocTaBuTb NoTpedbuTento Ha
nepuog peMoHTa ToBap ANMTENbHOro NOMNb30BaHNs, obnagarwmnn 3TUMK ke OCHOBHBIMU MOTPEBUTENBCKUMM
cBowcTBamu, obecnedms OCTaBKy 3a CBOW c4yeT. [lepeyeHb TOBaApOB ANWUTENBHOMO NOMb30BaHMSA, Ha KOTOPbIE
yKkasaHHoe TpeboBaHne He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs lNpaButensctBoM Poccunckon ®egepaumn.
(B pea. ®eneparnbHbIX 3aKoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N _171-®3, o1 25.10.2007 N 234-03)

3. B cniyyae ycTpaHeHust He4OCTaTKOB ToBapa rapaHTUINHBIN CPOK HA HEro MpOANeBaeTCcA Ha nepuod, B
TEYEHMEe KOTOPOro TOBap HEe WCMONb30Barncd. YKasaHHbI Mepuog MWCHUCISeTCss COo AHA  obpalleHus
notpebutens c TpeboBaHmem o6 ycTpaHeHn HeJoCTaTKOB ToBapa A0 AHS Bbl4ayun €ro N0 OKOHYaHWM PEMOHTA.
Mpn Bblgave TOBapa M3roToBWUTENbL (Npodasel, YMOMHOMOYEHHAs OpraHv3aumMs Unu  yrnorHOMOYEHHbIN
NMHAMBUAYanbHbIA NPeanpuHUMaTenb, MMNopTep) 00s13aH NPeAoCTaBUTb B NMUCbMEHHOW ¢opme MnoTpebuTento
mHdopmaumio o pate obpalleHus notpebutens ¢ TpeboBaHMeM 00 ycTpaHeHUM OOHapYXEHHbIX WM
HeJOCTaTKOB TOBapa, O JaTe nepedayun ToBapa notpedbutenem anst yctpaHeHus He4OCTaTKOB ToBapa, O daTe
yCTpaHeHs HeOOCTaTKOB ToBapa C MX OnuMcaHueMm, 00 WCMonb30BaHHbIX 3anacHblX YacTax (getansix,
mMaTepuanax) u o gate Bblgaym ToBapa NnoTpedbuTento No OKOHYaHMU yCTPaHEHNss He4OCTATKOB ToBapa.

(B pea. PegepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

4. Mpu ycTpaHeHUn HeaoCTaTKOB ToBapa MNOCPEACTBOM 3aMeHbl KOMMMEKTYHOLWEero wusgenusa wunm
COCTaBHOW 4acCTW OCHOBHOIO WU3Aenns, Ha KOTOpble YCTaHOBMEHbl rapaHTUAHbIE CPOKW, Ha HOBble
KOMMIIEKTYIoLLEee M3genne UM CoCTaBHYH 4YacTb OCHOBHOMO M3AeNnusl yCTaHaBNMBAETCS rapaHTUAHBIA CPOK TON
X€ NPOAOIHKMUTENBHOCTH, YTO U HA 3aMEHEHHbIE KOMMIIEKTYIOLLEE M3OeNnne WM COCTaBHYK 4YacTb OCHOBHOIMO
n3genvs, ecnu MHoe He NpegyCMOTPEHO AOroBOPOM, M rapaHTUWHBIA CPOK MCYUCNSAETCS CO AHS  Bblgayu
noTpebuTento aToro ToBapa Mo OKOHYaHWN PEMOHTA.
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(n. 4 B pen. ®egepansHoro zakoHa ot 17.12.1999 N 212-d3)
Cratbsa 21. 3ameHa ToBapa HeHagnexallero ka4ecTea

1. B cnyyae obHapyxeHusi noTpebutenem HegoCTaTKOB TOBapa W npeabsBneHus TpeboBaHus O ero
3amMeHe npofasel, (M3roTOBUTESNb, YMNOMHOMOYEHHAs OpraHu3auusi UM YnormHOMOYEHHBIN WHAMBUAYaNbHbIV
npegnpuHMMaTens, umnopTep) ob6si3aH 3aMEHUTL Tako TOBap B TEYEHUE CEMWU AHEN CO AOHS NpPeabsABIeHUs
ykasaHHoro TpeboBaHust noTpebutenem, a NpyM HEOOXOAMMOCTM [OMNOMHUTENBHOW MPOBEPKM KayecTBa Takoro
ToBapa npodaBuoOM  (M3roTOBUTENEM,  YMNOMHOMOYEHHOW  OpraHv3aumMerdr WM YNOFTHOMOYEHHbIM
WHAMBUOYyanbHbIM NpegnpvHuMaTenemM, MMNOPTEPOM) - B TeyeHwe ABaguatyu OHEW CO AHA NpeabsBeHus
yKa3aHHoOro TpeboBaHus.

Ecnu y npogaBua  (M3roToBUTENS,  YMONHOMOYEHHOW  OpraHM3aumMmM WM YNOJTHOMOYEHHOrO
WHAMBUAOYaANbHOTO MNpeanpuHMMaTens, umnoptepa) B MOMEHT npeabsiBNneHus TpeboBaHWs OTCYTCTBYET
HeoOXOAMMbIV AN 3aMeHbl TOBap, 3aMeHa [oJPKHa ObiTb NpoBeAeHa B TeYeHMEe MecsiLia Co AHA NpeabsaBeHns
Takoro TpeboBaHus.

B panoHax KpanHero CeBepa 1 NpupaBHEHHbIX K HAM MECTHOCTAX TpeboBaHMe noTpebutenss o 3ameHe
TOBapa MOANEXWUT yOOBMETBOPEHUIO MO €ro 3asiBNEHU0 B CPOK, HEOOXOAMMBIV AN o4vyepenHOW [OCTaBKu
COOTBETCTBYIOLLENO TOBapa B 3TV paloHkl, B Clly4ae OTCyTCTBMS Yy NpodaBua (M3roToBMTeNs, YNONTHOMOYEHHON
opraHu3aumm unmn ynorHOMOYEHHOrO WHAMBUAYANbHOIO MpeanpuHUMarens, nMmnopTepa) Heobxooumoro Ans
3aMeHbl TOBapa Ha eHb NpeabsBeHNs yKasaHHOro TpeboBaHus.

Ecnu gnsa 3ameHbl ToBapa Tpebyetcsa 6Gonee cemu gHel, no TpeboBaHuio noTpebuTena npoaaseL
(n3rotoBuTENb  NMOO  YMNOMHOMOYEHHAs  OpraHM3auus WU YMONTHOMOYEHHBIN  MHOVBUAYaNbHbIN
npegnpvHMMaTenb) B TeYeHue Tpex AHeW Co AHS npeabsiBneHust TpeboBaHus O 3amMeHe ToBapa o006si3aH
6e3B03Me34HO NpefocTaBuTb MNOTPeEOUTENO BO BPEMEHHOE MONb30BaHME Ha Mepuod 3ameHbl ToBap
ONUTENBHOIO Nonb30BaHWs, 0bnagarLWwmnin ITUMK Ke OCHOBHBLIMW NOTPEOUTENBCKUMU CBOMCTBamMK, obecrneyvs
€ro JoCTaBKy 3a CBOW CYET. OTO NPaBuUSIO HE PAcNpPOCTPAHSIETCA Ha TOBapbl, depeyeHb KOTOPbIX onpeaenseTcs
B COOTBETCTBMM C hyHKTOM 2 cTaThu 20 HacTosAwero 3akoHa.

(B pen. ®enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

2. ToBap HeHagnexallero kadectsa A0/KeH ObiTb 3aMEeHEeH Ha HOBbI TOBap, TO €CTb Ha ToBap, He
ObIBLIMI B ynOTpebneHun.

Mpu 3ameHe ToBapa rapaHTUHbIA CPOK MCHUCTIIETCS 3aHOBO CO AHSA Nepeayun ToBapa notpeburernto.

Cratbsa 22. Cpoku yooBneTBOPEHUS OTAENbHbIX TpeboBaHMn NnoTpebuTtens
(B pea. ®epepanbHoro zakoHa ot 21.12.2004 N 171-03)

TpeboBaHusa noTpebuTtenss o CcopasMEPHOM YMEHbLUEHWM TMOKYNHOW LEeHbl ToBapa, BO3MELLEHMM
pacxofoB Ha MUcCNpaBrneHne He4OCTaTKOB ToBapa NoTpedbuTenem nnm TpeTbUM NULoM, Bo3BpaTe ynnaveHHou 3a
TOBap [OEHEXHOW CyMMbl, a Takke TpebGoBaHME O BO3MELLUEHUN YObITKOB, MPUYMHEHHBIX MOTPEGUTENIO
BCNeACTBME Npoaaxu ToBapa HeHaanexalero kayectsa nMbo npegocTaBneHnst HeHagnexallen nHgopmaumm
0 ToBape, nopsiexaTt yAOBMeTBOPEHWIO MPOAaBLIOM (M3rOTOBUTENEM, YMOSIHOMOYEHHOW OpraHv3aumern unu
YMONTHOMOYEHHbLIM UHAMBUAYANbHBIM NPeanpuHUMaTeneM, UMNOPTEPOM) B TeYeHWe OecsATM OHEW CO  [OHS
npeabsBeHNs COOTBETCTBYHOLLEro TpeboBaHUS.

(B pea. PepepanbHoro gakoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb MpodaBua (M3roTOBUTENs, YMONMHOMOYEHHOW OpraHuv3aumMn  unm
YMOSTHOMOYEHHOIO UHAMBUAYaNbHOrO NpeanpuH1UMaTens, umnopTepa) 3a NPOCPOYKY BbINOMHEHUST TpeboBaHui
notpebutens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyweHue npepycmotpeHHbix bratbamu 20]B1 v BA nactoswero 3akona cpokos, a Tawke 3a
HEBLINONHEHNE (3a4epXXKy BbINOMHEHUST) TpeboBaHusa noTpebutens o npedocTaBneHMM €My Ha nepuog
peEMOHTa (3aMeHbl) aHanorMyHoro ToBapa npogaBel, (M3roToBUTENb, YMOMHOMOYEHHasi oOpraHuMsauus unu
YMONTHOMOYEHHbIA  MHOUBMAYAmNbHLIA NPeanpuHUMaTtenb, UMNopTep), AOMNYCTUMBLUUA Takue HapyLUeHWUs,
ynnadvMBaeT NoTpebuTento 3a Kaxabll AeHb MPOCPOYKN HEYCTONKY (MEHI0) B pa3mMepe OL4HOrO MpoLEHTa LiEHbI
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

LleHa ToBapa onpepensieTcs, UCXoAst U3 €ro LeHbl, CylLlecTBOBaBLUEW B TOM MECTE, B KOTOPOM

TpeboBaHne noTpebutensa AomKHO 6bIno ObiTb yO0BNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YMONHOMOYEHHOM
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opraHusauvMen WnuM YNorHOMOYEHHbIM WHAMBUAYANbHLIM  NpeanpuHuMareneMm, UMNoOpTeEPOM), B OeHb
[0OPOBOSMBHOIO YAOBMNETBOPEHNST Takoro TpeboBaHUs unu B AeHb BblHECEHMS CydeOHOro pelueHus, ecrnu
TpeboBaHve AO0OPOBONBHO YAOBNETBOPEHO He BbIfo.
(B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-®3)

2. B cnyyae HeBbINnOnHeHus TpeboBaHuW noTpedbuTens B CpPOKw, npenyCMOTpeHHblem—E
HacTosuero 3akoHa, NoTpebuTens BnpaBe No cBOeMy BbIOOPY NpeabsaBUTb NHble TpeboBaHWs, YCTaHOBIEHHbIE
m HacTosiLero 3akoHa.

Cratbs 23.1. NocnencTBus HapylleHWst MPOAaBLIOM Cpoka nepefadv npedBapuTenbHO OnfiavyeHHoro
TOBapa notpebuTento

(sBeneHa denepanbHbIM 3aKoHOM OT 25.10.2007 N 234-93)

1. [HoroBop Kynnu-npogaxu, npegycMmaTpyBaloliMn 0683aHHOCTb NOTpebutena npeasapuTenbHO
onnaTuTb ToBap, OOMMKEH CoaepXaTb YCroBue O CpoKe nepedayy Tosapa notpeburtento.

2. B cnyyae, ecnu npogasel, MNOMyYMBLUMA CyMMY MpegsapuTernibHOW onnatbl B onpegeneHHOM
JOroBOpOM Kynnu-npogaxu pasmepe, He MCMonHwWn obs3aHHOCTb MO nepegjade ToBapa notpebutento B
YCTaHOBMEHHbIM TakuM JOrOBOPOM CpOK, NOTpebuTens no ceoemy Bblibopy Bnpase noTpeboBats:

nepegavv onnayvyeHHoro Topapa B YCTaHOBIEHHbLIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpegBapuTenibHON onnatbl ToBapa, He nepeaaHHoro NpoaaBLoM.

Mpw aTom noTpebutens Bnpase NnotpeboBaTb TakkKe NOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX emMy
BCMeACTBME HapYLUeHUs YCTAHOBMEHHOrO AOrOBOPOM KyMfM-NPOAAXM Ccpoka nepefaym npeasaputensHO
onnayeHHOro Toeapa.

3. B cny4ae HapylweHus ycTaHOBNEHHOrO OroBOPOM KyNnM-NpoAaxu cpoka nepefadv npeaBapuTenbHO
onnaYeHHOro ToBapa noTpedbuTernto NpogaseL, ynnadMBaeT eMy 3a KaXabl AeHb NPOCPOYKM HEYCTOWMKY (MmeHw)
B pasmMepe MoroBMHbI MPOLLEHTa CyMMbl NPeABapuTenbHOM onnaTkl ToBapa.

HeycTolka (neHn) B3bICKMBaeTCs CO AHA, Korga no AOroBopy Kynnu-mpogaxu nepejada ToBapa
notpedbutento gormkHa Obina ObiTb OCYLUECTBNEHa, OO0 AHA Mnepedayn ToBapa noTtpeduTtento unm OO0 AHSA
yaoBreTBopeHus TpeboBaHns noTpebutens o Bo3spate eMy NpeaBapuTeribHO YNNavyeHHON UM CYMMbI.

Cymma B3bICKaHHOW NoTpebuTenem HeyCTonKM (NEHN) He MOXET MpeBbllaTs CyMMY NpeaBapuTerbHON
onnarbl ToBapa.

4. TpeboBaHna noTpebuTens o BO3BpaTe ynnayeHHOW 3a ToBap CYMMbl M O MOSIHOM BO3MELLEeHUU
yObITKOB nognexaTt yOoBMeTBOPEHWIO NPOAAaBLOM B TeyeHue [eCATUM AHeW CO  OHA  npegbsBreHus
COOTBETCTBYHOLLEro TpebosaHus.

5. TpeboBaHns noTpebutens, YCTaHOBIEHHbIE m HacTosillen cTaTbW, He nognexar
yOOBIETBOPEHMIO, €CNU NpoAaBeL, AOKaXeT, YTO HapyLLUeHWe CPOoKOB nepegadu notpedbuTento npegsaputensHoO
onnaYeHHOro ToBapa Npou3oLLIO BCNEACTBME HENpPeoaoNIMMON CUMbl Unu No BUHe notpebuTens.

Cratbsi 24. PacueTsbl C I'IOTp6‘6VITeJ'IeM B Cliy4ae ﬂpVIOGpeTeHVIFI MM TOBapa HeHaalexXxaulero ka4ecrtea

1. MNpun 3ameHe ToBapa HeHaanexallero kKa4ecTea Ha TOBap 3TOM Xe Mapku (3Tux >xe mogenun n (unm)
apTuKyna) nepepacyeT LeHbl ToBapa He Npou3BoaUTCS.
(B pea. PenepanbHoro zakoHa ot 25.10.2007 N 234-93)

2. Npu 3ameHe ToBapa HeHaAmnexallero Ka4ecTBa Ha TaKoW e ToBap APYro Mmapku (MoOgenu, apTukyna)
B Crny4yae, ecnv LeHa ToBapa, Mmosiexallero 3amMeHe, HWXKe LeHbl ToBapa, NpPedoCTaBMEHHOrO B3aMEH,
notpebutens AOMKEH OONNaTUTh PasHULy B LEHax; B Crydae, ecnu ueHa ToBapa, MoArnexallero 3ameHe,
Bbllle LeHbl TOBapa, NpefoCTaBfiEHHOrO B3aMeH, pasHuua B LieHax BbinfadnBaetcs notpebutento. LleHa
TOBapa, NoAexallero 3aMeHe, onpegensieTcsl Ha MOMEHT €ro 3aMeHbl, a ecnu TpeboBaHWe noTpebutenst He
yOOBMETBOPEHO MNPOAABLIOM, LieHa 3aMeHsieMOro ToBapa W LeHa MepedaBaemMoro B3aMeH ToBapa
ONpPEeLEensTCS HA MOMEHT BbIHECEHUS CyJOM pELLEHMS O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyae npegbssnexus notpebutenem TpeboBaHuA O COPasMEpPHOM YMEHbLUEHUM MOKYMHOW LeHbI
TOBapa B pacyeT npuHMMaeTcs LleHa ToBapa Ha MOMEHT npeabsierieHus noTpebutenem TpeboBaHus 06 yueHke
WK, ecrnv OHO A0OPOBOSbHO HE YAOBMNETBOPEHO, HA MOMEHT BbIHECEHUSI CYLOM PELUEHMSI O COpPa3MEPHOM
YMEHbLUEHUN NOKYMHOW LIEHBI.

(n. 3 B pea. PepepanbHoro gakoHa ot 17.12.1999 N 212-93)

4. Tpn BO3BpaTe TOBapa HeHaAfnexalwero kayectBa notpebutenb BnpaBe TpeboBaTb BO3MELLEHUSI
pasHULbl MEXAY LIEHOW TOBapa, YCTaHOBIIEHHON JOTOBOPOM, M LIEHOW COOTBETCTBYIOLLErO TOBapa Ha MOMEHT
[0BpOBOMBHOIO  YOOBNETBOPEHUA Takoro TpeboBaHwust wunu, ecnu  TpeboBaHue  [oOOPOBOMBHO  He

KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka

www.consultant.ru CtpaHuua 15 u3 27


consultantplus://offline/ref=D973566BBBBE2555C6BAFA242C293011F111C3DABF61F7CE5B2CBBA075FDA24FD1B0EE73F28005a5tAM
consultantplus://offline/ref=D973566BBBBE2555C6BAFA242C293011F111C3D8BE61F7CE5B2CBBA075FDA24FD1B0EE73F28101a5tEM
consultantplus://offline/ref=D973566BBBBE2555C6BAFA242C293011F111C3D8BE61F7CE5B2CBBA075FDA24FD1B0EE73F28102a5tCM
consultantplus://offline/ref=D973566BBBBE2555C6BAFA242C293011F111C3DABE61F7CE5B2CBBA075FDA24FD1B0EE73F2810Da5t8M
consultantplus://offline/ref=D973566BBBBE2555C6BAFA242C293011F111C3DABE61F7CE5B2CBBA075FDA24FD1B0EE73F2810Da5t9M
http://www.consultant.ru
http://www.consultant.ru

3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 05.05.2014) JokymeHT npepocTtaeneH KoHcynkranTlnioc
"O 3awuTte npas I'IOTpe6I/ITeJ'Ie|7I" [aTa coxpaHeHus: 24.02.2015
(c uam. n gon., Bctyn. B cuny ¢ 01.07....

YOOBNETBOPEHO, Ha MOMEHT BbIHECEHUS CYJOM peLUeHus.
(n. 4 BBegeH PepepanbHbiM 3aKkoHoM oT 17.12.1999 N 212-93, B pea. PepepanbHoro 3akoHa ot 21.12.2004 N
171-03)

5. B cny4yae Bo3BpaTa TOBapa HeHaanexallero kavecrtBa, NPOAAHHOrO B KpeauT, notpedutento
BO3BpaLlLlaeTcs ynnavyeHHasa 3a ToBap AeHeXHas CyMMa B pa3Mepe MoralleHHOoro Ko AH BO3BpaTa yKa3aHHOro
TOBapa KpeauTa, a Takke BOo3MeLLlaeTcs nnaTta 3a NnpeaocTaBneHne Kpeanra.

(n. 5 B pen. PegepansHoro zakoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa ToBapa HeHafiexallero kavyectsa, NpuobpeTeHHoro notpebutenem 3a c4yer
noTpedbuTenbLCKoro kpeguTa (3amma), npopaBel, o0b6s3aH BO3BpaTUTb MOTPEOUTENO ynfayveHHylo 3a TOBap
OEHEXHYI0 CYMMY, a Takke BO3MECTUTb YMrayeHHble NoTpebntTenem NpoLUeHTbl U UHbIE MIIATEXW MO LOroBOpY
noTpebuTensckoro kpeanTa (3anma).

(n. 6 BBeaeH ®enepanbHbiM 3akoHoM oT 21.12.2013 N 363-d3)

Cratbs 25. MpaBo noTpebutens Ha o6MeH ToBapa Hadslexallero kayecTsa

1. MoTtpebutenb BrnpaBe 0OMEHATb HENPOAOBONBCTBEHHbLIV TOBap Hagfexallero kKadecTBa Ha
aHanornyHbIM TOoBap Yy MNpodaBua, Y KOTOPOro 3TOT ToBap Obin nNpuobpeTeH, ecnv yKasaHHbIi TOBap He
nogoluen no opme, rabapurtam, acoHy, pacuBeTke, pasMmepy UM KoMMnekTaumumn.

(B pen. PenepanbHoro zakoHa ot 17.12.1999 N 212-$3)

MoTpebuTtens mMMeeT nNpaBo Ha OOMEH HEMPOOOBONIBLCTBEHHOINO TOBapa HaAfiexalero kadectsa B
TeYeHne YeTblpHagLaT! AHEN, HE CYNTas OHS €ro NOKYMKW.

O6BMeH HenpoJoBONBCTBEHHOTO TOBapa Haamnexallero kayectsa NpoOBOAMTCS, €CNN yKa3aHHbIA TOBap He
Obl1 B ynoTpebneHunn, coxpaHeHbl ero TOBapHbI BuA, noTpebutenbckve cBOWCTBA, Nrombbl, habpudHbie
APbIKA, a TaKkke UMeeTCsl TOBapHbIN YeK UNKN KaccoBbl Yek NGO MHOM NoaTBeEpPXKAaoLWmMIA OnnaTy YykasaHHOro
ToBapa [AokymeHT. OTCyTCTBUME Yy nNOTpebuTenss TOBApHOro Yeka WM KaccoBOro Yeka nunbo MHOro
NOATBEPXAAMOLLIEro onnaTy ToBapa AOKYMEHTA HE NMLIAeT ero BO3MOXHOCTWU CCbIflaTbCs Ha CBUAETENbCKUE
nokasaHus.

(B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-®3)

[epeyeHb TOBapoB, He nognexawmx obMeHy Mo OCHOBaHMAM, YKa3aHHbIM B HaACTOsILEW cTaTbe,
yTBepxaaetcs NpasutensctBom Poccuiickon ®epepauuu.

2. B cniyyae, ecnv aHanormyHbIvi ToBap OTCYTCTBYET B Mpojaxe Ha AeHb obpaleHus notpebutens K
npogasuy, NoTpedbuTenb BrpaBe OTKAa3aTbCA OT WCMOMHEHWs [OroBopa Kynnu-npodaxu Kn noTpebosatb
BO3BpaTa yMniayeHHOW 3a yKasaHHblA TOBap OEHEXHOW CyMmMmbl. TpeboBaHue noTpebutena o Bo3BpaTe
ynfiayeHHON 3a YKasaHHbIA TOBap AEHEXHOW CyMMbI NOAMEXUT YAOBNETBOPEHUIO B TEYEHNE TpeX AHEN CO OHS
BO3BpaTa ykaszaHHOro ToBapa.

Mo cornaweHuto noTpebutensa ¢ npogasuoM o6MeH ToBapa MOXET ObiTb NpPeaycMOTpeH npu
MOCTYMEHNN aHaNorM4HOro ToBapa B npogaxy. MNMpopasel, 0693aH He3ameanUTENbLHO COOOLWNTL NOTPEOUTENIO
O MOCTYMNIEHNM aHaNorM4HOro ToBapa B NPOAaXy.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpaTtuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-$3.
Cratbsl 26.1. MCcTaHUMOHHbIN cnocob npoaaxu ToBapa
(sBegeHa denepanbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

1. [oroBop pO3HWYHOW Kynnn-npogaXku MOXET ObiTb 3akfi4YeH Ha OCHOBaHWM  O3HAKOMITEHUS
notpebutens c npegnoXeHHbIM NpoaaBLOM OMNMCaHMEM TOBapa MOCPEACTBOM KaTaroroB, MPOCMEKTOB,
OykneToB, (POTOCHMMKOB, CPEACTB CBSI3N (TENEBM3NOHHOW, MOYTOBOW, PaAMOCBA3M U OPYIUX) MMM UHBIMU
NCKIMOYaLWUMN BO3MOXHOCTb HEMOCPEACTBEHHOIO 03HAKOMIEHMs NoTpebutensa ¢ ToBapom nmMbo obpasuom
TOBapa Npu 3aKIYeHnN Takoro 4oroBopa (AMCTaHUMOHHBIM cnocob npodaxu ToBapa) cnocobamu.

(B pea. PegepansHoro 3akoHa ot 25.10.2007 N 234-d3)

2. NpogasLoM [0 3aKntoveHus JoroBopa AomkHa ObiTb NpegocTaBneHa notpebutento nHdpopmaumst 0b
OCHOBHbIX MOTPEOUTENBLCKMX CBOWCTBax ToBapa, 06 agpece (MecTe HaxoOxaeHus) npodaBua, O MecTe
N3roTOBMEHUsI TOBapa, O NOMIHOM (PUPMEHHOM HavMEHOBaHWM (HaMMeHOBaHWM) MpojaBua (M3roToBUTENS), O
LeHe 1 06 ycrnoBusix NpuobpeTeHns ToBapa, O ero AOCTAaBKE, CPOKE CryXObl, CPOKe FOAHOCTU U rapaHTUAHOM
CpOKe, O Mopsigke onnaTbl ToBapa, a Takke O CpOKe, B TEYeHMEe KOTOpOro [AeWCTBYET MNpearioxXeHne o
3aKmMYeHn JOroBopa.

3. MNMoTpebuTtento B MOMEHT [OCTaBKM TOBapa [OSMkHA ObiTb B MMCbMEHHOW dhopme npeaocTaBreHa
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MHbOpMALMst O ToBape, npeaycMoTpeHHasi Cratken 10 HacTosiero 3akoHa, a Takke npegycMOTpeHHas
m HacTosILLEeN cTaTbl MHpOpMaLMA O NOPSIAKE U CpOKax Bo3BpaTa ToBapa.

4. MNMoTpebuTtens BnpaBe OTka3aTbCsa OT ToBapa B Nnioboe Bpems OO0 ero nepejayv, a nocne nepegayv
TOBapa - B Te4eHne ceMun gHeun.

B cnyyae, ecnu nHdopmaums o nopsigke U cpokax Bo3BpaTta ToBapa Haanexalwlero kadecrsa He 6Obina
npegoctaBrneHa B NUCbMEHHOW hOopMe B MOMEHT AOCTaBkM TOoBapa, NnoTpebutens BrnpaBe OTKa3aTbCs OT
TOBapa B TeYeHMe Tpex MecsiLleB C MOMEHTa nepegayn ToBapa.

BosBpat ToBapa Hagnexallero kadyecrsa BO3MOXEH B Criydae, eCnuM COXpaHeHbl ero TOBapHbIn Buf,
noTpebutenbckne CBOWCTBA, a Takke AOKYMEHT, MOATBepXAarowwmnin dakT U yCroBUS MOKYMKW YKa3aHHOro
ToBapa. OTcyTcTBME Yy noTpebuTens AOKyMeHTa, MOATBepxAaroLwero akt v ycrnoBusa MOKyMKM ToBapa, He
NMLWIAET ero BO3MOXHOCTM CCbINaTbCA Ha Apyrue AokasaTenbcTBa NpnuobpeTeHns ToBapa y 4aHHOro npoaasLa.

MoTpebutens He BnNpaBe OTKasaTbCd OT TOBapa Hagnexawlero kavecTBa, MWMeloLLero
WHAMBMAYanbHO-ONpeaeneHHble CBONCTBA, ECNN YKka3aHHbIM TOBap MOXET OblTb MCMNOMb30BaH WCKIIOYNTENBHO
npuobpeTatoLwum ero notpeburtenem.

Mpw oTka3e noTpebuTtens oT ToBapa NpoAaBeL, AOIMKEH BO3BPATUTb €My AEHEXHYI0 CYMMY, YMNavyeHHyo
noTpebutenem no [JOroBOpYy, 3a WCKMIOYEHMEM pacxodoB MpodaBLa Ha [AOCTaBky OT noTpebutens
BO3BPALLEHHOr0 TOBapa, He Mno3gHee 4YeM 4epe3 [ecATb [AHeW CO AHSA npeabsiBreHus notpebuTenem
COOTBETCTBYHOLLEro TpeboBaHus.

5. MNocneacTtBusa npogaxu ToBapa HeHaanexallero KayecTBa  AWCTaHLMOHHBIM CMOcobOM  Mpoaaxu
TOBApa YCTAaHOBMEHbI MOMOXEHUSIMUI, NPEAYCMOTPEHHbIMK cTaTbsimu (18 - P4 HacToswero 3akona.

Cratbs 26.2. NpaBrna npogaxu oTaeNbHbIX BUOOB TOBApOB
(eBeneHa depnepanbHbiM 3akoHoMm oT 18.07.2011 N 242-93)

[OpaBuna npogaxu oOTAenbHbLIX BWOOB TOBapoB YycTaHaBnueawTcs [lpaButenbcTBoM Poccuinckomn
degepaumm.

Mnaga lll. SALLUTA NPAB NOTPEBUTENEWN NPU BbIMONHEHUU
PABOT (OKA3AHUM YCNYT)

Cratbsa 27. Cpoku BbINONHEHMS paboT (oKa3aHus ycnyr)

1. UcnonHuTenb 0653aH OCYyLLIECTBUTL BbINOSIHEHWE PaboThl (OKa3aHWe YCIyri) B CPOK, YCTAHOBIEHHbIN
npasBunaMu BbINOMHEHUS] OTAENbHbIX BUAOB paboT (Okas3aHWsi OTAEeNbHbIX BMAOB YCIYr) UMM LOrOBOPOM O
BbINOMHEHUW paboT (okasaHwu ycnyr). B poroBope O BbIMONHEHMM paboT (oka3aHuu Yycnyr) MoxeT
npegycmaTpuBaTbCsl CPOK BbIMONHEHMS paboTbl (OKa3aHMsA YCryru), €crnv ykasaHHbIMWM NpaBunamMm OH He
NpegycMOTPEH, a Takke CPOK MEHbLUEA MNPOLOIDKUTENBbHOCTA, YEM CpPOK, YCTAHOBMEHHbIN YKa3aHHbIMU
npaBunamMu.

2. Cpok BbInonHeHus paboTbl (OkasaHUsA ycryrn) MOXET OonpeaensaTbcsi gaton (mepuogom), K KOTOpow
OOIMDKHO ObITb 3aKOHYEHO BbINOMHEHWE paboTbl (OkaszaHue ycnyru) unu (1) gaton (nepuogom), K KOTOpPOW
NCMNOMHUTENb JOJMKEH NPUCTYNUTL K BbIMONTHEHWIO paboTbl (OKa3aHuIo yCryru).

(B pen. PenepanbHoro zakoHa ot 17.12.1999 N 212-$3)

3. B cnyyae, ecnu BbinonHeHne paboTbl (OKa3aHWe YCryrn) OCYLLEeCTBASETCA MO 4YacTsaMm (OocTaBka
nepuoanyecKkon nevyaTn, TEXHUYECKoe 06CNyXMBaHME) B TEYEHNE CpoKa AEWCTBUS OOroBopa O BbIMOSTHEHWM
paboT (oKa3aHuu ycryr), OOMKHbI NpegycMaTpmBaTbCA COOTBETCTBYHOLME CPOKU (Mepuoabl) BbINOSIHEHMS TaKNX
paboT (okaszaHusa ycnyr).

Mo cornalleHnio CTOPOH B IOrOBOpPEe MOryT ObiTh NpeayCMOTPEHbI TakKe CPOKU 3aBEpLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKH).

(n. 3 BBeaeH PepgepanbHbIM 3akoHoM oT 17.12.1999 N 212-$3)

Cratbs 28. NocneacTemsi HapyLUEHWST UCMOJTHUTENEM CPOKOB BbINOSIHEHMS paboT (oKa3aHus ycnyr)

1. Ecnu McnonHuTenb HapyLwmm CPOKK BbIMONHEHMS paboThbl (Oka3aHus ycryrm) - CpokM Hadana u (uMnu)
OKOHYaHMA BbINONHEHUA paboTbl (OKa3aHusa ycnyrm) u (Unu) NPOMEXYTOYHblE CPOKM BbIMOMHEHNUS paboThbl
(oka3aHus ycnyru) unm Bo Bpems BbinonHeHns paboTbl (OKa3aHus yCcryru) ctano o4eBuaHbIM, Y4TO OHa He byaeT
BbIMOSIHEHA B CPOK, NOTpebutens no ceBoemy BbiGOpy BNpase:

(B pen. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, oT 25.10.2007 N 234-03)

Ha3HaYMTb MCMNONMHUTENIO HOBbLIN CPOK;
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(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Nopy4uUTb BbINOMHEHNE paboTbl (OKa3aHve ycrnyrn) TpeTbMM NMuam 3a pa3yMHYH LieHY UMK BbINOMHUTL ee
CBOVMMW cunamMu 1 notTpeboBaTb OT MCMOMHUTENS BO3MELLEHNSI MOHECEHHBIX PacXo4oB;

notpeboBaTb YMEHbLUEHUS LiEHbI 3a BbINOSIHEHME PaboThl (OKa3aHue ycnyru);

OTKa3aTbCs OT MCNOMHEHUSA AOroBopa O BbINOMHEHUN paboTbl (Oka3aHun ycnyru).

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BNpaBe NnoTpeboBaTh Takke NOSIHOro BO3MeLLEeHNs yObITKOB, MPUUUHEHHBLIX EMY B CBS3U C
HapyLleHWEeM CPOKOB BhINOMHEHNST paboThl (OKkaszaHus ycnyru). YObITKM BO3MELLAOTCS B CPOKW, YCTAHOBIEHHbIE
ONS yOOBNEeTBOPEHMS COOTBETCTBYIOLLMX TpeboBaHuin noTpebuTtens.

(B pea. PegepansHoro 3akoHa ot 17.12.1999 N 212-d3)

2. HasHauyeHHble noTpebutenem HoBblE CPOKU BbIMONTHEHUSA paboThl (OKasaHUA ycnyrn) ykasblBaloTCA B
A0roBope 0 BbIMNOSIHEHWUM PaboThbl (OKa3aHWUK ycryru).

(B pen. PenepanbHoro zakoHa ot 17.12.1999 N 212-$3)

B cny4ae npocpoykun HOBLIX CPOKOB NOTPebUTENDb BNpaBe NpeabsBUTb UCNOMHUTENIO MHble TpeboBaHus,
YCTaHOBIEHHbIE m HacTosILLEen cTaTbM.

3. LleHa BbiNonHeHHOM paboTbl (OKa3aHHOW ycnyru), Bo3BpallaemMasi notpebutento npu oTkase oT
NCMNOMHEHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKkasaHuM ycriyru), a Takke yduTbiBaemas npyv yYMeHbLUeHUU

€Hbl BbINONHEHHOW paboTbl (OKa3aHHOW ycnyrun), onpegenseTcs B COOTBETCTBUM C NyHkTamn 3, 4 1 5
éﬁl HacTosiLero 3akoHa.
(B pea. PenepanbHoro gakoHa ot 21.12.2004 N 171-$3)

4. MNpuv oTKa3e OT WCMOSNHEHWsI OOroBOpa O BbIMONIHEHMM paboTbl (OKa3aHUW yCnyru) UCMOMHUTENb He
BrpaBe TpeboBaTb BO3MELLEHNS CBOUX 3aTpaT, MPON3BEAEHHbIX B NMpoLecce BbIMNOMHEHNS paboTbl (OKasaHus
ycnyru), a Takke nnatbl 3a BbINOMHEHHYIO paboTy (OKasaHHyK YCnyry), 3a WCKIIOYEHUEM cnydas, ecnu
noTpebuTtens NPUHAN BbINOMHEHHY paboTy (OKasaHHYyo yCnyry).

(B pea. ®enepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

A63aul nckntoveH. - PegepanbHbIv 3aKoH oT 17.12.1999 N 212-03.

5. B cnyyae HapylweHusl yCTaHOBMEHHbIX CPOKOB BbIMOSIHEHMSA paboTbl (OKasaHWs ycryru) umm
HasHa4yeHHbIX MOoTpebuTenem Ha OCHOBaHWUK M-;LJ‘ HaCTOsILLEN CTaTbW HOBbIX CPOKOB MWCMOSHUTENb
ynnaymeaeT noTpebuTento 3a Kaxxabl AeHb (Yac, eCnv CpoK onpeaeneH B Yacax) NPOCPOYKM HEYCTOMKY (MEHH0)
B pa3mepe Tpex MPOLEHTOB LieHbl BbINONMHEHUSA paboThbl (OKa3aHUs yCcnyrun), a ecnu LeHa BbINoNHeHUs paboThl
(oka3aHus ycnyru) 4OroBOpoM O BbINOMHEHMMU paboT (OKasaHuu ycnyr) He onpegeneHa - obueln LeHbl 3akasa.
[oroBopoM 0O BbINOMHEHWM paboT (OkaszaHuWM ycnyr) Mexgy noTpedbuTenem uM UCMOMHUTENEM MOXeT ObITb
yCTaHOBMeH 6onee BbICOKUA pa3mep HEYCTOMKM (MeHN).

(B pea. PegepansHoro 3akoHa ot 17.12.1999 N 212-d3)

HeycToika (NeHs) 3a HapyLleHne CPOKOB Hayarna BbIMONHEHUA paboTbl (OKasaHus ycnyru), ee atana
B3bICKMBAETCA 3a Kaxabli AeHb (4ac, ecnu cpok onpedeneH B Yacax) MPOCPOYKM BMAMAOTbL A0 Hadana
BbIMONHEeHNs paboTbl (OKasaHus ycnyru), ee 3Tana unu npeabsBneHus notpebutenem TpeboBaHWN,
npenyCcMOTPEHHbIX m HacTOosILLEN CTaTbW.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

HeycToika (neHs1) 3a HapyLLIeHMe CPOKOB OKOHYaHMS BbIMONTHEHUSA paboThl (OKa3aHusa ycnyrun), ee asTtana
B3bICKMBAETCA 3a KaxAbll OeHb (4ac, ecrnyu CpoK onpedeneH B 4Yacax) NMpOCPOYKM BMMOTb OO OKOHYaHMS
BbINOMHEHNss paboTbl (okazaHuA ycnyrn), ee aTana wunu npeabaBneHns notpebutenem TpeboBaHun,
npeaycMoTPEHHbIX MI(QTJ HacTosILLEN CTaTb.

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOM NoTpebuTtenem HeycTomku (MeHn) He MOXKeT MnpeBbiwaTtb LeHy OTAEeNbHOro Buaa
BbINOMHEHNs1 paboTbl (OKasaHust ycrnyrm) unm obLyto LeHy 3akasa, eCrvm LeHa BbINOIHEHUSA OTAENbHOro Buaa
paboTbl (Oka3aHus ycryr) He onpegeneHa JOroBOPOM O BbINOMHEHUN paboThl (OKasaHuu ycnyru).

Pasmep HeycToVkK (NeHn) onpedensieTcs, UCXoas U3 LeHbl BbINOMHEHUs paboTbl (okasaHwus ycnyru), a
€CNnu ykaszaHHas LieHa He onpefeneHa, ncxoasa vM3 oblien LeHbl 3aka3a, CylLlecTBOBaBlLUEW B TOM MecTe, B
KoTopoMm TpeboBaHve MOTpeduTensa [OMKHO ObiNo  ObiTb  YOOBNETBOPEHO MWCMOSMHUTENEM B  [EHb
000OpOBOMBHOrO YOOBNETBOPEHUS Takoro TpeboBaHUA WM B AeHb BbIHECEHUS CyaebHOro pelueHus, ecnu
TpeboBaHne noTpebutensa o6poBONbLHO yOOBNETBOPEHO HE BObino.

6. TpeboBaHmss noTpebuTensi, YCTaHOBIEHHbIE HacTosillen cTaTbW, He nognexar
YOOBIETBOPEHMUIO, €CNN UCMOMHUTENb JOKaXeT, YTO HapylleHMe CPOKOB BbINOMHEHUS paboTbl (OkaszaHUs
yCrnyrv) Npon3oLuno BcneacTBMe HENpeo4oNMMON CUMbl UK MO BMHE NoTpebutens.

CraTtba 29. lNpaBa noTpeGuTens npu oGHAPYXEHUN HeOOCTATKOB BbINONHEHHOW paboThl (OKasaHHOM
ycnyrm)
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3akoH P® o1 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [JokymeHT npegocTasneH

"O 3awuTte npas I'IOTpe6I/ITeJ'Ie|7I" [aTa coxpaHeHus: 24.02.2015
(c uam. n gon., Bctyn. B cuny ¢ 01.07....

1. MoTpebuTtenb npu obHapy>XeHUM HELOCTATKOB BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru) Brnpase Mo
cBoeMy BbIbopy noTpeboBaTh:

0e3B03Me3HOro yCTpaHeHUs1 He4OCTATKOB BbINOMHEHHOW paboTbl (OKa3aHHOM yCryri);

COOTBETCTBYIOLLEIO YMEHbLUEHWS LEHbl BbIMOMHEHHON paboTbl (OKa3aHHOW ycryru);

6e3B03Me34HOro M3roToBMEHWS OPYrov Bewy M3 OOHOPOLHOrO MaTepuana Takoro >Xe KavecTBa unu
MOBTOPHOrO BbINOMHEHUSA paboTbl. Mpu 3aToM noTpebutens obs3aH BO3BPaTUTL paHee MepedaHHylo emy
NCMNOMHUTENEM BelLLb;

BO3MELLLEHMS MOHECEHHbIX UM PaCcXOAO0B MO YCTPAHEHUIO HE4OCTATKOB BbINOIHEHHOW PaboThl (OKa3aHHOM
yCInyru) CBOMM1 CUnamMm unm TpeTbUMU NnLamu.

YpaoosnetBopeHve TpeboBaHui noTtpedbutens o 6e3B03Me3qHOM YCTpaHeHUMM HegocTaTkoB, 06
W3roTOBIEHUN OPYron BELUM WM O MOBTOPHOM BLINOMHEHUM paboTbl (OkasaHwuu ycnyrn) He ocBoboxgaeT
NCMNOMHUTENS OT OTBETCTBEHHOCTU B (DOPME HEYCTOMKM 3a HapyLleHWe CPOKa OKOHYaHWS BbINOMIHEHUSA paboThl
(okasaHus ycnyru).

(B pea. PenepanbHoro gakoHa ot 17.12.1999 N 212-93)

lMoTpebuTens BNpaBe OTKa3aTbCs OT UCTIONHEHUS OrOBOPA O BbINMOMHEHUN PaboThl (OKa3aHUM ycnyru) u
notpeboBaTb NOMHOIO BO3MELLEHNS YObITKOB, €CIN B YCTAHOBMEHHbIN YKa3aHHbIM JOrOBOPOM CPOK HEeOOCTaTKM
BbINOMHEHHON paboTbl (OKa3aHHOW YCnyrn) He YycTpaHeHbl ucnonHutenem. [loTpebutens Takke Bnpase
OoTKasaTbCA OT WUCMOMHEHWs OOroBopa O BbINOMHEHWWM paboTbl (OKasaHuM ycnyru), ecnu um obHapyXeHbl
CyLLEeCTBEHHblE HEOCTaTKN BbINOMHEHHOW paboTbl (OKa3aHHOW YCIyrn) Unu UHble CyLLLECTBEHHbIE OTCTYMMEHWS
OT yCroBM1I JOroBopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebuTens BnpaBe notpeboBaTh Takke NOMHOIO BO3MELLEHNS YObITKOB, MPUYMHEHHBIX EMY B CBSA3W C
HegoCTaTKaMy BbINOMIHEHHOW paboThl (Oka3aHHOM ycrnyrn). YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMEHHbIE
ANS yOooBneTBOPEHMS COOTBETCTBYIOLWMX TpeboBaHui noTpebutens.

2. UeHa BbinonHeHHon paboTbl (OKkasaHHOW ycnyru), Bo3Bpaljaemas notpebutenio npu oTkase oOT
NCMNOMHEHNs1 OroBopa O BbINOMHEHUN paboThl (OKa3aHuM yCryrn), a Takke yduTbiBaemasi nNpu YMEHbLUEHWUU

EHbl BbINOJSIHEHHOW paboThbl (OKa3aHHOW yCcnyru), onpegenseTcs B COOTBETCTBUM C NyHKTamu 3, 4 1 5
El_zl HacTosero 3akoHa.
(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBA3aHHbIE C HegocTaTkamy BbINOMHEHHOW paboTbl (OKasaHHOM YCryru), MoryT ObITb
npeabsBreHbl NP NPUHATUM BbINONHEHHON paboThbl (OKa3aHHOW YCMyrv) wunu B Xo4e BbiNOMHeHMs paboTbl
(okazaHus ycnyru) nmbo, eCnn HEBO3MOXHO OBHapyXMTb HeOOCTaTKM MpU MPUHATMM BbINOMIHEHHOW pPaboThl
(okasaHHoOM ycnyru), B TEYEHNE CPOKOB, YCTAHOBMEHHbIX HACTOALLUM MYHKTOM.

MoTpebuTens BNpaBe npeabsABnATb TpebOBaHUA, CBA3aHHble C HedoCTaTKaMu BbINOMHEHHOW paboThbl
(okasaHHOW ycnyru), ecnu oHM obHapyXeHbl B TeYEHWEe rapaHTUAHOIO CpoKa, a Npu ero OTCYyTCTBUN B pa3yMHbIN
CpOK, B Mpegenax AByX NeT CO OHSA NPUHATUS BbINOMHEHHON paboTbl (OKka3aHHOW yCcnyru) unu nAtv neT B
OTHOLUEHMN HEOCTATKOB B CTPOEHUN Y MHOM HEABWXMMOM UMYLLECTBE.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHuTenb oTBEYaeT 3a HedoCcTaTkm paboThbl (ycrnyrn), Ha KOTOPYH He YCTaHOBMEH rapaHTUMHbIN
CPOK, €Crnv NoTpedutenb JOKaXKET, YTO OHU BO3HMKIN A0 €€ NPUHATUS UM WU MO MpuUYMHaM, BO3HWKLWIMM OO0
3TOro MOMEHTA.

B oTHoweHnn paboTbl (ycnyrun), Ha KOTOPYHO YCTaHOBIEH rapaHTUHbIA CPOK, MCMOMNHUTENb OTBEYaeT 3a
ee HefoCTaTkW, eCnn He [OOKaXeT, YTO OHW BO3HWKNWN nocre NpuHATUS paboTtbl (ycnyrn) noTpebutenem
BCNEeACTBME HapyLUeHUs UM NpaBuIl UCNONb30BaHWsA pesynbTata paboTbl (ycnyru), AEACTBUA TPETBUX NNLL I
HenpeoaonMMON CUnbl.

(n. 4 BBegeH PenepanbHbiM 3akoHoM oT 17.12.1999 N 212-03)

5. B cnyyasx, korga npeayCcMOTPEHHbIN OOTOBOPOM TapaHTUMHBIN CPOK COCTaBnsieT MeHee AOBYX neT
(MATK neT Ha HeABWXMMOE MMYLLECTBO) U HedocTaTkm paboTbl (ycnyru) obHapyxeHbl noTpebutenem no
NUCTEYEeHUM rapaHTUMHOIO Cpoka, HO B Mpegenax pABYX neT (NATM NeT Ha HeaBWXMMOE WMYLLECTBO),
notpebutens BnpaBe nNpeabsABUTL TpPebOBaHUS, MNPegyCMOTPEHHbIE HacTosLlen cTaTtbk, ecnu
OOKaXeT, YTO TakMe HedOCTaTKM BO3HUKIM OO NPUHATUA UM pesdynbTata paboTbl (ycryru) unvM no npuynHam,
BO3HMKLUMM A0 3TOMO0 MOMEHTa.

(n. 5 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsSiBNeHMs CyLeCTBEHHbIX HegocTaTkoB paboTsl (ycryri) notTpebuTens BnpaBe NpeabaBuTb
ucrnonHuTento TpeboBaHve O 6e3BO3ME3JHOM YCTPaHEHWW HEeAOCTaTKOB, €Cnv [OKaXeT, 4YTO HegocTaTKu
BO3HUKITM [0 MPUHATMA UM pe3yrnbTaTta paboTbl (YCryri) nnm no npuyMHam, BO3HMKLLIMM A0 3TOr0 MOMeEHTa. JTo
TpeboBaHe MOXeT OblTb NPeabABIEHO, ECIN Takue HeJoCTaTku OOHapYXXeHbl MO UCTeYeHuM OByX neT (mATv
neT B OTHOLLEHMM HEABWKUMOIrO UMYLLECTBA) CO AHSA MPUHATUA pedynbTaTa paboTtel (ycnyrun), HO B npegenax
YCTaHOBMEHHOIO Ha pe3ynbTat paboTbl (yCrnyrn) cpoka crnybbl unun B Te4eHne AecAaTn neT CO AHA MPUHATUS
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 05.05.2014) JokymeHT npepocTtaeneH KoHcynkranTlnioc
"O 3awuTte npas I'IOTpe6I/ITeJ'Ie|7I" [aTa coxpaHeHus: 24.02.2015
(c uam. n gon., Bctyn. B cuny ¢ 01.07....

pesynbTarta paboTbl (ycrnyru) noTpebutenem, ecnm cpok criyobl He ycTaHoBrneH. Ecnun aaHHoe TpeboBaHne He
YIAOBMETBOPEHO B TEYEHNE ABaALATM OHEN CO AHS €ero npeabsiBrieHust notpebuteneM unm oGHapy>KEeHHbIN
HeL0CTaTOK SIBNSETCSA HEeYyCTpaHMMbIM, NOTpebutens No ceoemy Bbibopy BnpaBe TpeboBaThb:
(B pea. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLUEHWS LiEHbI 3@ BbIMOMHEHHYO paboTy (OKasaHHy ycnyry);

BO3MELLLEHMS MOHECEHHbIX UM PACcXOAO0B MO YCTPaAHEHUIO HEAOCTATKOB BbINONIHEHHOW paboThl (OKas3aHHOM
yCInyru) CBoMM1 CunamMm unmn TpeTbUMmn NnLamu;

OTKa3a OT UCTMOSTHEHUSI OrOBOpPA O BbIMNOSIHEHUM PaboThl (OKa3aHUK YCryrn) U BO3MeLLEeHNs YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratbsa 30. Cpokun ycTpaHeHnst He4OCTaTKOB BbIMOSTHEHHON paboTbl (OKa3aHHOW yCcnyrn)

HepoctaTtku paboTbl (ycnyrun) 4OMmkHbl ObiTb YCTPaAHEHbI UCMOMHUTENEM B Pa3yMHbIA CPOK, HasHa4YeHHbIN
notpedurtenem.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

A63aL ncknoveH. - PegepanbHbIv 3aKoH oT 17.12.1999 N 212-03.

HasHaueHHbI noTpebuTenem Cpok ycTpaHeHUss HeJoCTaTKoB ToBapa YKasblBaeTcsl B AOroBOpe UMW B
WHOM MNOAMMCLIBAEMOM CTOPOHaMKM [OOKyMeHTe 5ubo B 3asiBNEHUW, HanpaBfieHHOM MoTpebuTenem
NCMNOMHUTENIO.

(B pea. PegepanbHoro gakoHa ot 25.10.2007 N 234-93)

3a HapyLleHne NpegyCMOTPEHHbIX HAaCTOSILLEN CTaTbel CPOKOB YCTPaHEHUs] HeAO0CTaTKOB BbIMOMHEHHOM
paboTbl (OKa3aHHOM YCNyrn) UCNONHUTENb YNiaynuBaeT NOTPEOUTENIO 3a KaxXabIi OEeHb MPOCPOYKN HEYCTOMK
(neHto), pasmep M NOPSAOK MCYUCINEHMST KOTOPOW OMpeaenstTcs B COOTBETCTBUMM C MYHKTOM 5 Eﬁé
HacTosiLLero 3akoHa.

B cnyyae HapyleHusi ykasaHHbIX CPOKOB MOTpebutenb BnpaBe MNpeabsBUTb WCMOMHUTEN WUHbIE
TpeboBaHWs, NPeayCMOTPEHHbIE mrm H cratbu 29 HacTosiLLero 3akoHa.

Cratbs 31. Cpokn yooBNeTBOPEHNSA OTAENbHbIX TpeboBaHUM NoTpedbuTens

1. TpeboBaHusa noTpebuTtens 06 yMeHbLUEeHUM LeHbl 3a BbIMNOSHEHHYID paboTy (OKasaHHyk ycnyry), o
BO3MELLEHUN PacXOf4oB MO YCTPaHEHW0 HEeAOCTaTKOB BbINOMHEHHOW paboTbl (Oka3aHHOW YCnyru) CBOUMU
curamMm unu TpeTbMMKM Nuuamm, a Takke O BO3BpaTe YnraveHHoW 3a paboTy (ycnyry) AEHEXHOW CyMMbl U
BO3MELLLEHUN YObITKOB, MPUYMHEHHbIX B CBSA3M C OTKA30M OT UCMOSIHEHUSA AOroBopa, NpeayCMOTPEHHbIE MYHKTOM
1 E%m n m v B_crateu 29 HacTosiwero 3akoHa, noanexar YOOBMETBOPEHNIO B AECATUOHEBHbIN
CPOK CO AHS NpeabsBneHns COOTBETCTBYHOLLEro TpeboBaHus.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHusa noTpedbutens o 6e3803mMe3qHOM M3rOTOBNEHUN APYro BELUM M3 OAHOPOOHOro MaTepuana
TaKOro e Ka4yecTsa MM 0 MOBTOPHOM BbIMOSTHEHWUM paboThl (OKa3aHuM ycryru) nognexat yOOBreTBOPEHUIO B
CPOK, YCTaHOBMEHHBIN A1 CPOYHOrO BbINOMHEHNST paboThbl (OKa3aHus ycryru), a B Criydae, ecnvm 3TOT CpPOK He
YCTaHOBIEH, B CPOK, MPEeAYCMOTPEHHbI OrOBOPOM O BhINOSIHEHMM PaboTbl (OKa3aHWM YCIyru), KOTopbIA Obin
HeHagnexaltle UCMOSHEH.

3. 3a HapyweHve npeayCMOTPEHHbIX HACTOSILLEN CTaTbeil CPOKOB YAOBMETBOPEHUS OTAENbHbIX
TpeboBaHWi NOTPedbuTensa NCNONHUTENb ynnayMBaeT NOTpebuTenio 3a KaxAabl AeHb MPOCPOYKU HEYCTOMWK
(neHto), pasamep M NOpPSOOK MCYUCINEHMS KOTOPOW OMpeaenstTcss B COOTBETCTBUMU C MYHKTOM SEﬁ
HacTosiero 3akoHa.

B cnyyae HapyleHns CpOKOB, YyKa3aHHbIX BMME HacTosLWen cratbu, NoTpebuTtens Bhnpase
npeabsBUTb UCMOMHUTENIO WMHble TpeboBaHWs, NPegyCMOTPEHHbIE MYyHKTOM 1 MMWME
cTaTbM 29 HacToswero 3akoHa.

CrtaTtbsa 32. npaBO nOTpeﬁl/ITeJ'IFI Ha OTKa3 OT WCMNOJIHEHNA [OOorosopa O BbIMOJIHEHUN pa6OT (OKa3aHVIl/I
ycnyr)

(B pea. PepepanbHoro gakona ot 21.12.2004 N 171-93)
MoTpebuTtens BNpaBe OTKa3aTbCA OT UCMONHEHUSt JOTOBOPa O BbIMOMHEHUM PaboT (OkaszaHWW YCryr) B
noboe Bpems Mpu yCnoBWM OMnaTtbl MUCMOMHUTENO haKTUYECKN MOHECEHHbIX MM PacXOAOoB, CBA3AHHbLIX C

NCnonHeHnem obsa3aTenLCTB No AOaHHOMY OOroBopy.

Cratbsa 33. CmeTa Ha BbINonHeHne paboTbl (Oka3aHue ycnyri)
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 05.05.2014) JokymeHT npepocTtaeneH KoHcynkranTlnioc
"O 3awuTte npas I'IOTpe6I/ITeJ'Ie|7I" [aTa coxpaHeHus: 24.02.2015
(c uam. n gon., Bctyn. B cuny ¢ 01.07....

1. Ha BbInonHeHve paboTbl (OKa3aHue ycnyru), npegyCMOTPEHHOW [OrOBOPOM O BbIMOMIHEHUM paboThbl
(okasaHum ycnyru), MoXeT ObITb COCTaBneHa TBepAas unv npubnuantensHasi cCMeTa.

CocTaBneHue Takom cMeTbl Mo TpeboBaHMIO NOTPEOUTENST UM UCMONHUTENS 06A3aTenbHO.

2. VicnonHutenb He BnpaBe TpeboBaTb yBENUYEHUss TBEPAON CMEThI, a NOTpebuTerns - ee yMeHbLUeHus, B
TOM Uucne B crny4yae, Korga B MOMEHT 3aKMOYeHusi J0roBopa WCKMyanacb BO3MOXHOCTb NpeaycMoTpeTb
NOSHbIN 06beM NoAexallmx BblNOSIHEHUIO PaboT (OKa3aHWIo YCryr) unn HeobxoaMMbIX Arst STOro pacxonos.

WMcnonnutenb nmeeT npaBo TpeboBaTb YBENNYEHNS TBEPOOW CMETbl MPU CyLLECTBEHHOM BO3pacTaHuu
CTOMMOCTN MaTtepuanoB M 00opyaoBaHUs, NPeAoCTaBMASEMbIX WCMOMHUTENEM, a TakkKe OKa3blBAaEMbIX emy
TpeTbUMU NWLEAMK YCAyr, KOTOPOe Henb3s Oblo npegycMOTpeTb Mpu 3akntoyveHuu gorosopa. lMpu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHME UCMONHUTENb BNPaBe PacTOPrHyTb 4OroBOp B cyaebHOM nopsake.
(n. 2 B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnu Bo3HMKNa HEO6XOAMMOCTb BbINOMHEHUSA AOMOSNHUTENbHBIX PaboT (OKa3aHWst OOMONHUTENbHbIX
YyCNyr) U no 3TOW MPUYMHE CYLLECTBEHHOTO MPEBbLILEHNS MNPUOMM3UTENBHONW CMETbI, UCMOSNHUTENb 00a3aH
CBOEBPEMEHHO NpeaynpeanTb 06 aTom noTpebutens. Ecnv notpebutens He gamn cornacue Ha npeBbILEHVE
NpubnM3anTenbLHON CMEThI, OH BNpaBe OTkas3aTbCH OT WUCMOMHEHWs gorosopa. B aTtom cnydvae wcnomHutenb
MoxeT TpeboBaTb OT NOTpebutTensa ynnatbl LieHbl 3a BbINOMHEHHYO paboTy (OKa3aHHyH ycnyry).

WcnonHutenb, CBOEBpEMEHHO He npeaynpeauBlUMiA noTpebuTens O HeobXoAMMOCTU NPEBbILLEHMS
NpubnuanTenbHoW cmeTbl, 06583aH UCMONHWUTL OOroBOP, COXpaHsAs MpaBo Ha onnaty paboTtbl (ycnyru) B
npegenax NpubnmMa3nTensHON CMETHI.

(n. 3 BBegeH PenepanbHbIM 3akoHoM oT 17.12.1999 N 212-03)

Cratbsa 34. BeinonHeHne paboTbl U3 MmaTepumana UCnonHuTens

1. VicnonHuTene 0653aH BbLINOMHUTE paboTy, ONpeferneHHyt OOroBOPOM O BLIMOMHEHWM paboTbl, w3
CBOEro MaTepuana u CBOUMWU CPeACTBAMMU, ECIM MHOE HE NMPeayCMOTPEHO LOTOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Wcnonuutens, NnpegocTaBuBLUN MaTepuan ang BbIMONHEHMS paboThl, OTBeYaeT 3a €ero HeHagnexaiee
Ka4ecTBO Mo npaBunam o6 OTBETCTBEHHOCTM NpoAaBLia 3a ToBapbl HEHaAeXalllero ka4ecTBa.

(B pen. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepvan ucnonHuTens onnadynBaetcs noTpebutenem npu 3akNiOYEeHUM YKasaHHOro [orosopa
MOMHOCTBIO UNM B pasmepe, yKasaHHOM B [OrOBOPE O BhIMNOMHEHWM paboTbl C YCMOBMEM OKOHYaTESbHOMO
pacyeTa npu NonyyeHMn noTpebuTenem BbINOMHEHHON UCNONHUTENEM paboThl, ECNIN MHOW MOPSAOK pacyeToB
3a mMaTepuan UCNoNHUTEeNs He NPeayCMOTPEH CornalleHeM CTOPOH.

(B pea. PegepansHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyvasix, npegyCMOTPEHHbIX [OOrOBOPOM O BbIMOMIHEHMM paboTbl, MaTepuan MOXeT ObITb
npefocTaBneH UcnonHuTenem noTpeduTento B kpeguT. MNocnepytowlee U3MeHeEHNE LiEHbI NPEAOCTaBIEHHOMO B
KpeouT matepuana UCnonHuTens He BrneyeT 3a cobol nepepacyeTa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. Matepuan wvcrnonHuTensa wn Heobxogumble NS BbINOMHEHWS paboTbl TEXHUYecKne CcpencTea,

WHCTPYMEHTbI M NpoYee AOCTaBNAKTCS K MECTY BbINOMHEHWUs1 paboT UCNonHUTENeM.

KoHcynbTaHTlnt0C: npumeyaHue.
O npvMeHeHnM NonoXeHun ctatbn 35 K OTHOLLEHWSIM MO JOrOBOPY, CBA3aHHOMY C OKasaHWeMm ycryr no
XUMUYECKOM YNCTKE n3genui, cm. oucbMo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BbinonHeHve paboTbl M3 MmaTepuana (c Bewbto) noTpeduTtens

1. Ecnu pabGoTa BbLINOMHAETCA MOMHOCTLIO UM 4YacTUYHO U3 MaTepuana (C Bewbit) noTpebutens,
NCMONHUTENb OTBEYaET 3a COXPAHHOCTb 3TOr0 MaTepuana (BeLn) 1 NpaBuIibHOE €ro UCMONb30BaHME.

WcnonHutenb 065a3aH:

npegynpeanTb nNoTpedbutensds O  HENpUrogHoCTM WM HeJobpokayeCTBEHHOCTU  NepeaaHHoro
notpebutenem maTtepuana (Bem);

npeacTaBnTb OTYET 06 n3pacxogoBaHUM Matepuana u BO3BpaTUTb ero OCTaTok.

B cnyyae nonHoMm wnnM 4YacTtudHOWM yTpaTbl (NOBpeXAeHusl) maTepuana (Bewm), MpUHATOrO OT
notpeburtens, ncnonHuTenb 06a3aH B TPEXAHEBHbIV CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuanom (BeLyblo)
aHarnorM4Horo KayecTsa U no xenaHuio noTpebuTens n3rotoBUTbL U34enne u3 ogqHOPOAHOro MaTtepuana (BeLum)
B pa3yMHbI CPOK, a Mpu OTCYTCTBUM OQHOPOAHOrO Matepuana (Belln) aHanorMyHoro kavecrtBa - BO3MECTUTb
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 05.05.2014) JokymeHT npepocTtaeneH KoHcynkranTlnioc
"O 3awuTte npas I'IOTpe6I/ITeJ'Ie|7I" [aTa coxpaHeHus: 24.02.2015
(c uam. n gon., Bctyn. B cuny ¢ 01.07....

noTpebutento OBYKpPaTHYK LEeHy yTpadeHHOro (MoBpeXOeHHOro) matepuana (Bewwu), a Takke pacxopbl,
NMOHEeCeHHble NoTpeduTenem.

2. LleHa yTpayeHHOro (noBpexaeHHOro) matepuana (Bewu) onpegensercsi, UCXoaa n3 LeHbsl MaTtepuana
(Bewm), cyuwiecTBOBaBLLUEM B TOM MeCcTe, B KOTOpoM TpeboBaHuMe noTpebutenss AO/MKHO 6bino  ObiTb
yOOBMEeTBOPEHO WUCMOMHUTENEM B AeHb OOOPOBONBLHOMO YAOBNETBOPEHUSI Takoro TpebGoBaHUSI MM B OeHb
BblHECEHMS cyaebHoro pelleHus, ecnv TpeboBaHne NnotTpebutens 4oOPOBONLHO YAOBNETBOPEHO HE ObINO.

Llena maTtepuana (Bewu), nepegaBaemMoro WCMOSNHUTENIO, OMpeaenseTca B LOrOBOPE O BbIMOSIHEHUU
paboTbl UM B MHOM JOKYMeEHTe (KBUTaHLMK, 3aKase), NoATBEPXKAaoLEM Ero 3aKIo4eHNne.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. UcnonHutenb ocBoboXaaeTcst OT OTBETCTBEHHOCTM 3a MOMHYI0 UIM YacTUYHYO yTpaTy (MoBpexaeHne)
MaTepuana (Bewm), NPUHATOr0O MM OT MNOoTpeduTens, ecnvm notpebutens npegynpexneH mucnonHutenem ob
0cobbIx CBOMCTBax MaTepuana (BeLum), KoTopble MOryT NoBreYb 3a COBOM ero NOMHYK UMW YacTUYHYK yTpaTy
(noBpexaeHne) nNnbo ecnu ykasaHHble CBOWCTBA MaTtepuana (Bewmu) He Mornm ObiTb OOHapyXeHbl Mpu
Haanexallen NpuemMke UCMOSTHUTENEM 3TOro Matepuana (sewm).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratbsa 36. O6a3aHHOCTb UcnonHuTensa uHgpopMmmnpoBaTb noTpebutena o6 obcToATenbCTBaX, KOTOPbIE
MOryT NOBMMATb Ha KadeCTBO BbINOMHAeMon paboTbl (OkasbiBaeMoW YCryrv) wnu noeredb 3a cobon
HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pea. PepepanbHoro gakoHa ot 17.12.1999 N 212-93)

Wcnonuutens 06s3aH cBOEBpEMEHHO MHOPMUPOBaTL NOTPebuTens o ToM, 4YTO cobnogeHne ykasaHun
notpebuTtens n uHble 0BCTOATENBLCTBA, 3aBUCALLME OT NOTPeduTensi, MOryT CHU3UTb KAdeCTBO BbIMOSTHAEMON
paboTbl (Oka3biBaeMoW yCryr) unu noeneys 3a cobon HEBO3MOXHOCTb €€ 3aBepLUEHUSI B CPOK.

(B pen. PenepanbHoro zakoHa ot 17.12.1999 N 212-$3)

Ecnu notpebutens, HECMOTPSt HA CBOEBPEMEHHOE M 060CHOBaAHHOE MH(POPMUPOBAHUE UCMONTHUTENEM, B
pa3yMHbIN CPOK HE 3aMEHUT HEMPUrOAHbIA MM HedOOpPOKAaYECTBEHHbIN MaTepuarn, He W3MEHUT yKa3aHun o
crnocobe BbINonHeHMs paboTbl (OkasaHWsA ycriyrn) NMMbo He YCTPaHWUT MHbIX OBCTOATENbLCTB, KOTOPbLIE MOrYT
CHU3UTb Ka4eCTBO BbIMNOMHAEMON paboTbl (OKa3biBaEMOW YCIyru), WCNOMHWTENb BApaBe OTka3aTbCA OT
UCNOSNHEHNA O0roBopa O BbINOMHEHUN paboTbl (OKasaHUW ycnyru) m notpeboBaTb MOMHOMO BO3MELLEHMS
yObITKOB.

(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-$3)

Cratbs 37. Nopsagok 1 oopmbl OnfaTthl BbIMOSTHEHHOW paboTbl (OKa3aHHOM YCIyri)
(B pen. ®enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03)

MoTpebuTtens 0653aH oNNaTUTL OKa3aHHbIE EMY YCIyrM B MOPSAKE U B CPOKW, KOTOPbIE YCTaHOBMEHbI
JOroBOPOM C UCMOSHUTENEM.

(4acTb nepsas B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb o0653aH onnaTUTb BLIMOSTHEHHYK MCMOMHUTENEM B MOSIHOM 06beme paboTy nocrie ee
npuHaTua notpedbutenem. C cornacua notpebutena pabora moxeT ObiTb onnavyeHa MM Mpu 3aKNio4YeHUU
JoroBopa B NOSIHOM pa3mepe Unu NyTemM Bblaayn aBaHca.

(B pea. ®enepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

Onnata okasaHHbIX Ycnyr (BbINOMHEHHbIX paboT) MpPoOM3BOAUTCS MOCPEACTBOM  HanMYHbIX UMK
©e3Hann4YHbIX pacyeToB B COOTBETCTBMM C 3aKoHOoAaTenbLCTBOM Poccuickon deaepaumn.
(yacTb TpeTbs BBegeHa PenepanbHbiM 3akoHoM OT 27.07.2006 N 140-$3)

Mpn ncnonb3oBaHMM HanMyHOW hopMbl pacyeToB onnata ToBapoB (paboTt, ycnyr) noTpebutenem
Npon3BOAMTCS B COOTBETCTBMU C YKadaHUEM MpoaaBLa (MCMONHUTENS) NyTEM BHECEHUSI HanMYHbIX OEeHEXHbIX
cpeacte npoAasuy (McnonHuTento), nNMMbo B  KPeouTHY opraHusauvio, nmbo nnaTexHOMy areHTy,
OCYLLECTBMAILLEMY AEATENBHOCTb NO NMpUeMy nnartexen guUandeckux nuy, mbo GaHKOBCKOMY MiaTeXHoOMY
areHTy (cybareHTy), OCyllecTBRSALWEMY OEATENbHOCTb B COOTBETCTBMM C 3aKOHOOATENLCTBOM O GaHkax u
©aHKOBCKON OeATENbHOCTU, ECNN MHOE HE YCTaHOBMEHO heaepanbHbIMU 3aKOHaMM UMW MHBIMW HOPMaTWBHBIMU
npaeoBbiMn aktamu Poccunckon Pepepauun. Mpn 3aTom o6s3aTtenscTBa notpedbutens nepen npogasBLIOM
(ucnonHuTenem) no onnaTte ToBapoB (paboT, yCryr) CYATAKOTCH MWCMOSIHEHHbIMW B pa3Mepe BHECEHHbIX
OEHEXHbIX CPEACTB C MOMEHTA BHECEHWUS] HaNWYHbIX [AEHEXHbIX CpeacTB COOTBETCTBEHHO MpoaaBLy
(ucnonnHuTenio), NGO B KPeOWTHYK oOpraHmsauuto, nmbo nNnaTeXHoOMy areHTy, OCYLLEeCTBNSLEMY
OesTeNnbHOCTb MO NpUeMy nnartexen Puandyeckmx nuy, nnbo ©aHKOBCKOMY MnaTeXXHOMy areHTy (cybareHTy),
OCYLLECTBMAOWEMY [OeATeNnbHOCTb B COOTBETCTBUM C 3aKOHOAATEeNbCIBOM O GaHkax M BaHKOBCKOM
OEesTeNbHOCTH.
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 05.05.2014) JokymeHT npepocTtaeneH KoHcynkranTlnioc
"O 3awuTte npas I'IOTpe6I/ITeJ'Ie|7I" [aTa coxpaHeHus: 24.02.2015
(c uam. n gon., Bctyn. B cuny ¢ 01.07....

(B pea. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-93, ot 27.06.2011 N 162-D3)
Cratba 38. YTpatuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-$3.
Cratba 39. PerynupoBaHue okasaHus OTAErNbHbIX BUOOB YCIyr

MocneacTteus HapyLlleHnda yCJ'IOBI/II;I [orosopos 00 oKkasaHuM OTAEenbHbIX BUAOB ycnyr, ecnnm TaKkue
00roBopbl N0 CBOEMY XapaKTepy He noanagarT nog OEenCcTBME HACTOosILWEN rnaBbl, onpenendarnTcA 3aKOHOM.

Cratba 39.1. lMpaBuna oka3aHus OTAENbHbIX BWAOB YCIYr, BbINOMHEHWS OTAENbHbIX BWAOB paboT
notpeburensam

(BBegeHa ®epepanbHbiM 3akoHoM oT 18.07.2011 N 242-93)

[paBuna okasaHuss oTAENbHbIX BUOOB YCMYr, BbINOMHEHUSA OTAENbHbIX BUOOB paboT noTpebutensam
ycTaHaBnmBatoTcs MpaButenbcteoMm Poccunckon ®egepaumn.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLIUTA
NPAB NOTPEBUTENEU

CraTtbs 40. deaepanbHbIi rocygapCTBEHHLIN HaA30p B 06r1acTy 3awmThl NpaB noTpebutenemn
(B pea. ®epepanbHoro zakoHa ot 18.07.2011 N 242-93)

1. PepepanbHbIi roCygapCTBEHHBIN HaA30p B 00nacTu 3awuTbl NpaB noTpebutenern ocyLecTBnseTcs
YMOSTHOMOYEHHbIM hbefepanbHbIM OpPraHoM WCMOMHUTENbHOW BNacTu (Janee - oOpraH rocyAapCTBEHHOro
Haa3opa) B Dopaake, yctaHoBrneHHom NpaBuTtensctBom Poccuiickon degepaumm.

2. ®epepanbHbIf rocyaapCTBEHHbIN HaA30p B 06n1acTui 3almThl NpaB NnoTpebutenen BkNovaeT B cebs:

1) opraHusaumio n npoBeaeHne NPOBEPOK COBMIOAEHNSA N3rOTOBUTENSAMU (MCMONHUTENSIMU, NPoAaBL.aMu,
YMONTHOMOYEHHbLIMU  OpraHuM3aumMsiMM WM - YNOSIHOMOYEHHBIMU  UHOMBUAYANbHLIMW  NPeAnpUHMMaTENsaMU,
nmnoptepamn) TpebOBaHWUA, YCTAaHOBMEHHLIX MeXOyHapoAHbIMK goroBopamu Poccunckon  ®Pepepaumum,
HacTosAWMM 3akoHOM, Apyrumu cepepanbHbiMA 3aKOHAMW U MHBIMA HOPMAaTMBHLIMU MPABOBbLIMM  aKTaMu
Poccuinckon ®enepauun, perynupyrowmMm OTHOLWIEHUA B obnactu 3awuTel nNpaB notpebutenen (oanee -
obsa3aTenbHble TpeboBaHMs), NpeanucaHnin JOMMKHOCTHBIX MWL, OpraHa rocygapCTBEHHOro Haa3opa;

2) opraHu3aumio 1M NpoBedeHMe MpPOBEPOK COOTBETCTBMA TOBapoB (pabot, ycnyr) obssaTenbHbiM
TpeboBaHusaM, obecneumBatoium Ge3onacHOCTb ToBapoB (paboT, ycnyr) AONs >KU3HW U 300pOBbS
notpebuTenen, okpyxatoLlen cpeabl, NpeaynpexaeHve 0encTBun, BBoASAWMNX NnoTpebutenen B 3abnyxaeHne, 1
npefoTBpalleHNe NPUYMHEHUS Bpeda WMYLLEeCTBY MOTpebuTenen, yCTaHOBMEHHbIM B COOTBETCTBMM C
MeXayHapoaHbIMu gorosopammu Poccunckon Pegepaumm, degepanbHbIMU 3aKOHaMU M UHBIMA  HOPMAaTWBHbBIMM
npaesoBbIMK akTamun Poccuickon degepaumm;

3) npumMeHeHMe B MoOpsigke, YCTaHOBMEHHOM 3akoHopaTenbcTBOM Poccuiickon dPepepaumun, Mmep
npeceveHust HapyLleHun obssaTenbHbiX TpeboBaHMI, Bblgavy NPeanMcaHuii 0 NpekpaLleHn HapyLLeHUn Npae
notpebutenen, o nNpekpalleHUn HapylweHu ob6s3aTenbHbiXx TpeboBaHUW, 06 YCTpaHEHUU BbISIBIIEHHbIX
HapyweHun obsizaTenbHbix TpeboBaHWI, MNpuBNEYEHWE K OTBETCTBEHHOCTWM fWL, COBEPLUMBLUMX Takue
HapyLleHus;

4) cucTtematMyeckoe HabnwaeHue 3a  UCMNONIHEHMEM obssaTenbHbix TpeboBaHWiA, aHanua wu
NPOrHO3MpoBaHME COCTOAHMUSA UCMONMHEHUS oba3aTenbHbIX TPE6OBaHMI MPU OCYLLECTBIEHNUN UIrOTOBUTENSAMMU
(ucnonnuTEnsMK,  nNpoAdaBuamuy, YMNOSTHOMOYEHHBLIMU opraHmsaumsamm unm YNOSTHOMOYEHHbLIMM
NHAMBUAYaNbHLIMW NPEANPUHNMATENSMU, UMMOPTEPAMUN) CBOEN LEATENBHOCTMY;

5) cratuctuyeckoe HabnogeHve B o6rnactu obecneveHns 3awmTbl NpaB notpebutenen, ydetT 1M aHanua
Cry4yaeB MNPUYMHEHUS Bpeda >XM3HW W 300pOBblO MOTpebuTenen, OkpyXawwen cpeae U UMYLLECTBY
notpeburenen, cBA3aHHOIO C NPMOBPETEHNEM U UCMONb30BaHNMEM TOBapoOB (paboT, ycnyr) ¢ HegocTaTkamu,
onacHbIx ToBapoB (paboTt, ycnyr) nmbo ¢ npegocTaBreHMeM MOTPebtuTensam HEeCBOEBPEMEHHOWN, HEMOHOM,
HeJOCTOBEPHOW M BBOASLLEN B 3abnyxaeHne uHdopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PenepanbHoro zakoHa ot 25.06.2012 N 93-d3)

6) exerogHoe NpPOBEAEHME aHanmM3a U OUeHKM 3PdEKTUBHOCTM dedepanbHOro rocyaapCTBEHHOMO
Haas3opa B obnactu 3awwmTel NpaB notpebutenen;

7) exerogHyto NogroToBKy Ha OCHOBaHWM pe3ynbTaToB OEeATENbHOCTU, MPegyCMOTPEHHON m
- E HaCTOSALLEro NyHKTa, roCygapCTBEHHbIX AOKNaAoB O 3awute npas notpebutenen B Poccuiickon depepaumm
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(pen. ot 05.05.2014) JokymeHT npepocTtaeneH KoHcynkranTlnioc
"O 3awuTte npas I'IOTpe6I/ITeJ'Ie|7I" [aTa coxpaHeHus: 24.02.2015
(c uam. n gon., Bctyn. B cuny ¢ 01.07....

B nopsiake, yctaHoBneHHoM [NpasutensctBomM Poccuiickon denepaumu.

3. K oTHOLWEHUsIM, CBSA3aHHBIM C OCyLLeCcTBNeHNeM deaepanbHOro rocyaapCTBeHHOro Hag3opa B obnactu
3aWuMTbl NpaB noTpebutenen, opraHMsauuen M npoBedeHMEM MPOBEPOK M3roToBUTENEn (UCMOMHUTENEN,
NpO4AaBLOB, YNONHOMOYEHHbIX OpraHm3auuin WAM YNOMHOMOYEHHbIX WHAUBMAYamnbHbIX MpegnpuHumaTenen,
UMMOPTEPOB), NPUMEHSIOTCS NonoxeHuss @degepanbHoro 3akoHa oT 26 gekabps 2008 roga N 294-903 "O
3aWwuTe nMpaB  OpUAMYECKUX NUL, W MHAMBUAYaNbHbIX  MNpeanpuHUMaTtenen npyv  OCYLLUEeCTBREHMU
rocygapCTBEHHOro KOHTPOIs (Hagsopa) U MyHULMIansHOro KOHTpons'.

4. [OmKHOCTHblE nNuUa oOpraHa TrocygapCTBEHHOr0 Hagsopa B MOpsigke,  YCTAHOBIIEHHOM
3akoHogaTenbcTBOM Poccuinckon Pegepauumn, MMeT NpaBo:

1) 3anpawwuBaTb M Mnofy4aTb Ha OCHOBAHWM MOTMBUPOBAHHbLIX MWCbMEHHbIX 3anpoOCOB OT OpraHoB
rocyaapCTBEHHOW BNACTN, OpraHOB MECTHOIO CaMoynpaBrieHusl, OOLLIECTBEHHbIX OpraHuM3aLui, M3roToBUTENEN
(vcnonHuTEnen, npoaaBLOB, YMOMHOMOYEHHbIX OpraHu3auuin WNu  YNOSTHOMOYEHHbLIX  MHAMBUAOYaNbHbIX
npegnpuHMMaTenemn, UMNOPTEPOB) MHCpOPMaLMIO U LOKYMEHTbI MO BONPOCaM 3alluTbl NpaB notpebutenen;

2) 6ecnpenaTCTBEHHO NO NpeabABNEHUN CNy>XebHOro yaoCTOBEPEHMS 1 KOMMU MpUKa3a (pacrnopsikeHusl)
pyKoBOOUTENS (3aMeCTUTENS PYKOBOAMTENS) OpraHa rocygapCTBEHHOrO Haasopa O Has3Ha4YeHUn MNpOBEPKU
nocewiatb TEPPUTOPUIO, 3A4aHUSA, MOMELLEHNSI U COOPYXXEHUS, MCMONb3yeMble M3roTOBUTENEM (MCMOMHUTENEM,
npoAdaBLOM, YNOSTHOMOYEHHOW OpraHM3auven Unn ynomHOMOYEHHbIM WHOUBMAYAlNbHBIM MpeanpuHuMaTenem,
MMNOPTEPOM) NPU OCYLLECTBNEHUN CBOEN AEATENBHOCTU, B LIeNsX NpoBeAeHNss MEPONPUATUIA NO KOHTPOTHO;

3) npoBoanTL OTOOP NPOb 1M 06pasLOB TOBApPOB, NPeAHA3HAYEHHbIX ONS peanu3auum U peanuayembix
notpebutenam, 4na npoBeaeHnst UX NCCregoBaHUN, NCNbITAHNUIA;

4) BbigaBaTb W3rOoTOBMTENSM (MCMOMHUTENsIM, NpOAaBLUaM, YMONTHOMOYEHHbIM OpraHM3auusaMm Wnm
YMOSTHOMOYEHHbIM  MHAMBUAYanNbHLIM NpegnpvHuMaTensM, uMMnopTepam) npeanucaHnss O npekpaleHum
HapyLleHWI NpaB NoTpebuTenen, o npekpaweHnn HapyweHun obsizaTenbHbiX TpeboBaHwun, 06 yCcTpaHeHuu
BbISIBNEHHbIX HapylleHun obsasaTenbHbiXx TpeboBaHUW, O NpOBeOeHUM MeponpusaTUn no obecneyeHuto
npefoTBpaLLEHUS BPeaa XM3HW, 300POBbI0 U MMYLLIECTBY NOTPebUTENEn, oKpyXatoLlen cpeae;

5) cocTtaBnATb MpoTOKOMNbl 006 aAMWHUCTPATMBHBIX MNPaBOHapyLleHusXx B obnacty 3awuTbl npasB
notpebutenen, paccmatpuBaTb gerna o6 ykasaHHbIX aAMWHUCTPATMBHbLIX MPaBOHAPYLUEHUSIX U MPUHUMATb
Mepbl MO NPeAOTBPALLEHMIO TaKUX HAPYLUEHWI;

6) HanpaBnATb B YMONTHOMOYEHHbLIE OpraHbl MaTepuarnbl, CBA3aHHble C HapyLeHUsiMn 06si3aTerbHbIX
TpeboBaHu, ANSA peLleHnst BONPOCOB O BO3OY>KAEHUUN YronoBHbIX Aen Mo Npu3Hakam npecTynneHui;

7) obpawatbca B Ccyd C 3as\BMEHUSMM B 3aWuTy npaB noTpedutenen, 3akoHHbIX WHTEPECOB
HeonpeaeneHHOro Kpyra noTpedbuTenen, a Takke ¢ 3asiBNEHUSIMU O NIMKBMOAUUN WU3roToBUTENS (MCMOSNHUTENS,
npogasua, YMNOMHOMOYEHHOW  oOpraHusauun, umnoptepa) nmbo O npekpaweHun  OesaTeNbHOCTU
WMHAMBUOYanbHOrO npeanpuHuMmatensd  (YyNomHOMOYEHHOro  MHAMBMAyanbHOrO  npeanpuvHuMmaTensl)  3a
HeoaHOKpaTHoe (ABa u 6onee pasa B TeYEHME OOHOMO KaneHgapHoro roga) wunu rpyboe (moBnekwee cMepTb
Unn maccoBble 3abonesaHns, OTpaBneHUs Naen) HapyLeHne npas notTpebutenen.

5. OpraH rocygapcTBEHHOIo Haa3opa MOXET ObiTb NPUBIIEYEH CYAOM K yvacTuio B gene nubo Bnpaee
BCTynaTb B A0 Mo CBOEN UHMLMATUBE UK MO MHMLMATMBE ML, YHacTBYHOLIMX B Aene, AN Aayn 3aKNioYeHus
no Aeny B Lensx 3aluTbl NpaB noTpedbuTtenert B Nopsake, YCTAHOBEHHOM 3akoHoAaTenbCTBOM Poccuiickon
depepauyun.

5.1. MNMpeanncaHne, BblAaHHOE NPU OCYLLECTBIIEHUN FOCYAapCTBEHHOrO Haa3opa B obnactu 3awmTbl npas
notpebutenen, MoxeT ObiTb 06kanoBaHo B apbuTpaxHbIN cy B TEYEHWE TPeX MecsALEeB Co AHSA ero Bolgaun. B
crnyvyae MpuHSTUS 3asaBreHnss o6 obxanoBaHUM 3TOro MpefnucaHvs K NpPov3BOACTBY apbuTpaxHoro cyga
NCMNOSHEHNEe 3TOro NpeanucaHns NpUoCTaHaBNMBaETCS OO OHS1 BCTYMSIEHUS peLleHus apObuTpakHoro cyaa B
3aKOHHYHO cuny.

(n. 5.1 BBegeH denepanbHbiM 3akoHoM oT 21.12.2013 N 363-93)

6. OpraH rocygapcTBeHHOro Hag3opa Brpaee faBaTb Pas3bsACHEHWsI MO BONpocam NPUMEHEHUSA 3aKOHOB U
WHbIX HOPMaTMBHbIX NPaBOBLIX akToB Poccunckon denepauuu, perynmpyowmx oTHOLWEHNS B 00NacTn 3aluuThbl
npas noTpeduTenen.

7. F'ocypapcTBEHHbIV HAA30pP 3@ COOTBETCTBMEM TOBapOB TpeboBaHuAM 6e30nacHOCTM, YCTAHOBIEHHbLIM
TEXHUYECKUMW pernameHTamu, OCYLLEeCTBMSETCA Takke YMNONIHOMOYEHHbIMU doedeparnbHbIMU  OpraHaMu
MCMNOMHMTENBHOW BriacTM B COOTBETCTBMM C 3aKoHoAAaTenbCTBOM Poccuiickon ®depgepauum 0 TEXHUYECKOM

perynupoBaHumu.
8. OpraH rocynapCTBeHHOTO HaA30pa_COBMECTHO C  YMOSIHOMOYEHHbIMU  hbefepanbHbiMM - opraHamu
UCMONHUTENBHON BNacTW, ykasaHHbIMA B HacTosILLEN cTaTbW, OCyLLECTBRSeT (hopMMpoBaHUE U

BELlEHNE OTKPbLITOro U 06LLEAOCTYMHOIO roCy4apCTBEHHOrO MHGOPMALMOHHOIO pecypca B 00Onactu 3awuThbl
npae noTtpebutenen, kadectBa K 6Ge3onacHOCTM ToBapoB (paboT, ycnyr) B OOpAAKe, YCTaHOBIIEHHOM
MpaButenbcTBoM Poccunckon ®epepaunn.

(n. 8 BBeaeH depepanbHbiM 3akoHOM oT 25.06.2012 N 93-93)
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Cratbs 41. O653aHHOCTb U3rOTOBMTENS (MCMOMHUTENS, MPoAaBLa, YNOMHOMOYEHHOW OpraHusauun unu
YNOMHOMOYEHHOTO VMHAUBMAYANbHOrO MNpeanpuHUMaTens, uMmnoprepa) no NpPeaoCTaBMNeHUio  MHGopMaLmn
opraHy rocyaapcTBeHHOro Hagsopa

(e pea. ®egepanbHoro gakoHa ot 18.07.2011 N 242-03)

MN3rotoButenb (McnonmHutenb, npodaBel, YMNONHOMOYEHHas oOpraHvM3auus UM YNOMHOMOYEHHbIN
WHAMBMAYanbHbIM NpeanpuHUMaTens, MMnopTep) no TpeboBaHWO opraHa rocyfapCTBEHHOro Hagsopa, ero
OOIDKHOCTHBIX WL, 00fA3aH npedocTaBuTb B YCTAHOBMEHHbIM MMWU  CPOK  [OOCTOBEpHble CBeAeHus,
AOKyMeHTauuto, 06bACHEHWS B MMCbMEHHOW U (MMK) YCTHOM (hOpME M UHYI0 MHAdOopMaLumio, Heobxogumyro Ans
OCYLLECTBMEHNS OpraHoM [rOCyAapCTBEHHOIO Hags3opa W ero  OOIMKHOCTHbIMW - fiMuamMu - NOSTHOMOYUN,
YyCTaHOBMEHHbIX 3aKoHogaTenbcTBOM Poccuinckon ®egepaumu.

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbi 3akoH oT 21.12.2004 N 171-$3.

Cratba 42.1. lMonHOMOYMSA BbICUMX WCMOMHUTENbBHBIX OPraHOB rOCyAapCTBEHHOW Bnactn Cy6bekToB
Poccunckon ®egepauunmn B obnactu 3awwmTsl npas notpeburenen

(BBeaeHa ®epepanbHbiM 3aKkoHoM oT 21.12.2004 N 171-93)

BbICLUMIA MCMOMHUTENbHBIA OpraH rocydapCTBEHHOW BMacTM COOTBETCTBYHOLWEro cybbekta Poccuiickon
degepaumm ocyLLecTBNSET MEPONPUATUSA NO peanusauun, obecneyeHnio M 3awmute npas notpebutenen n B
npegenax cBoUX NOSIHOMOYUMA NMPUHUMAET onpeaeneHHbIe Mepbl.

CraTbsa 43. OTBETCTBEHHOCTb 3a HapyLUeHWe NpaB NoTpebuTenen, ycTaHOBMEHHbIX 3aKOHaMW U UHLIMU
HOpMaTMBHbLIMW NPaBOBLIMU akTamu Poccuickon ®egepaunmn

(B pea. PepepanbHoro zakoHa ot 21.12.2004 N 171-03)

3a HapylueHWe npaB noTpebuTenel, YCTaHOBMEHHbLIX 3aKOHAMW W WHLIMWU HOPMAaTUBHBLIMW MpPaBOBbLIMU
akTamu Poccuiickoin Penepaunm, npogasel (MCNONHUTENb, U3rOTOBUTENb, YNONTHOMOYEHHAs opraHM3aums unm
YMNOSTHOMOYEHHBI MHAMBUAYanNbHbIA NpeanpuHUMaTeNlb, UMMopTep) HEeCceT aAMUHUCTPATUBHYIO, YTOMOBHYHO
UKW rpakaaHCKO-NpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHOAaTeNnbCTBOM Poccuiickoi depepaumu.

Crtatbs 44. OcywecTBneHune 3awuTbl NpaB NoTpebuTtenen opraHaMmm MeECTHOrO camoynpaBneHus
(B pen. PegepanbHoro gakoHa ot 22.08.2004 N 122-93)

B uensx 3awmTbl NpaB noTpebuTener Ha TeppuToOpUN MyHULMNaNbHOro o6pasoBaHns opraHbl MeCTHOro
camoynpaBrieHusl BrpaBe:

paccmaTtpuBaTtb kanobbl noTpebuTenen, KOHCYNMbTMPOBATb WX MO BOMpOCaMm 3aluuTbl  Npas
notpebutenein;

obpallaTtbes B cyapbl B 3alLMTy NpaB noTpebuTtenel (HeonpeaeneHHoro kpyra notpedurenen).

Mpw BbISBNEHMM MO Xanobe noTpebuTens ToBapos (paboT, ycrnyr) HeHaanexallero kayecTBa, a Takke
OMacHbIX ONS KW3HW, 340POBbS, WMMyLLEecTBa MNOTPeOUTENEn U OKpyXalllen cpedbl He3aMegnuTenbHO
n3Bewats 06 3ToM peaepanbHble OpraHbl WCMOMHWTENBHOW BRAcTW, OCYLUECTBMSIOLME KOHTPOmNb 3a
KayecTBOM 1 6e30MacHOCTbIO TOBapoOB (paboT, ycnyr).

Mpuem xanob noTpebuTenenm MOXET OCYLECTBNATLCA Yepe3 MHOrOYHKLMOHANBHBIE — IIeHTPbI
npeAocTaBneHns FoCy4apCTBEHHbLIX U MyHULUMNASBbHBIX YCIYT.

(4acTb TpeTbs BBegeHa PenepanbHbiM 3akoHoM OT 28.07.2012 N 133-93)

CrtaTtbsa 45. [NpaBa 00w ecTBEHHbIX 00begMHEHU NoTpebuTenen (Mx accoumauun, Cor3oB)
(B pea. PepepanbHoro gakoHa ot 21.12.2004 N 171-03)
1. IpaxpgaHe BrnpaBe o00beaMHATbCS Ha [OOPOBONBHOM OCHOBE B OOLIECTBEHHble 00beaMHEeHUs

notpebutenen (ux accoumnauum, COH3bl), KOTOPbIE OCYLLECTBMSIOT CBOK AEATENbHOCTb B COOTBETCTBUMM C
yCTaBaMu yKasaHHbIX 06beanHeHun (Mx accoumalmMi, CO30B) M 3akoHoaaTenbcTBoM Poccuiickon ®epepaumu.
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2. O6uiecTBeEHHbIE 06beaMHEHNA NOTpebuTenen (Ux accoumaummn, Cow3bl) AN OCYLIECTBIEHMUS CBOUX
yCTaBHbIX Lierien Bnpaee:

y4yacTtBoBaTb B paspaboTke obsizaTenbHbix TpeboBaHWA Kk ToBapaM (paboTtam, ycryram), a Takke
NMPOEKTOB 3aKOHOB M MHbIX HOPMATMBHbIX NPaBOBLIX akToB Poccunckon egepaumm, perynmpyrowmx OTHOLWEHNS
B obnacTu 3awmTbl NpaB notTpeburenen;

NPOBOAUTbL HE3aBUCUMMYIO IKCNepTU3y kadecTBa, OesonacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA NOTPEOUTENBCKMX CBONCTB TOBAPOB (paboT, ycrnyr) 3asiBfeHHON npoAaaBuamMn (M3roToBUTENSMMU,
NCMNOMHUTENSAMU) MHOPMALIMKN O HUX;

OCYLLECTBMNATb OOLLECTBEHHbIV KOHTPOSb 3a cobniogeHem npas notTpebntenen 1 HanpaBnsaTb B Oprad
rocygapCTBEHHOro Hag3opa M OpraHbl MECTHOMO camoynpaBrneHus MHdopMauunio o0 ¢aktax HapylleHun npas
notpebutenen ans npoBeaeHNst MPOBEPKN 3TUX (DAKTOB U MPUHSTUS B Clyvae WX MOATBEPXKOEHMS Mep No
npeceveHunio HapyLleHUn NpaB NnoTpebutenen B npegenax NOMHOMOYMIA YKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpOBEAEHUN IKCNEPTU3 MO hakTam HapyLLEHUI NpaB NOTpeduTeneln B CBA3M ¢ obpalleHnsiMM noTpebutenen.
Mpu ocylecTBNeHNn 0OLLECTBEHHOIO KOHTPOMst 00LeCTBEHHbIE 00beaNHEHNS NOTpebuTenen (Mx accounaumm,
CO03bl) He BrpaBe TpeboBaTb OT N3roTOBUTENEN (MCMONHUTENEN, MPOAABLOB, YNOIHOMOYEHHbLIX OpraHu3auuvn
UM YNONTHOMOYEHHBIX WHAMBUAYaNbHbIX MpeanpuHUMartenen, MMMNopTepoB) MpeacTaBrneHne LOOKYMEHTOB
(BbINONHEHME OENCTBUIN), 0693aHHOCTb NpeAcTaBneHns (BbINOMHEHUSA) KOTOPbIX MO TpeboBaHuio noTpebutens
He yCTaHOBMEHa 3aKoHOM,;

(B pen. ®enepansHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHaTb MHpopMauumio 0 Nnpaeax NoTpebutenen n 0 HeOOXoAMMbIX OENCTBMAX MO 3aluMTe ITUX
npaB, O pes3ynbTaTax CpaBHUTESNIbHbIX WCCNEeAOBaHWiA KayecTBa ToBapoB (paboT, ycnyr), a Takke WHyI0
nHdopmaumio, Kotopas bygeT cnocobCTBOBaThb peanu3aumy npaB UM 3aKOHHbIX MHTEpPecoB notpebutenen.
My6bnnkyemble obLecTBeHHbIMU 06beauHeHnAMN noTpebuTenen (Ux accoumaumsiMu, cor3amu) pesynbTaThbl
CpaBHUTENbHbIX UCCNESOBaHWIA KaYecTBa TOBApPOB (paboT, yCryr) He ABMSIOTCA peknamo;

BHOCUTb B dhefieparbHble opraHbl UCNOMHUTENBHOW BACTU, OPraHn3auun NpeasiokeHns o NpuHATMN Mep
Mo NOBbLILLEHMIO Ka4ecTBa TOBapOB (paboT, ycnyr), No NPMOCTaHOBIIEHNIO NPOM3BOACTBA N peannsalmmn ToBapoB
(BbINONHEHMS paboT, OkasaHWSA YCryr), Mo OT3blBy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NPEABABNAEMbIM K HAM M YCTaHOBIIEHHbIM 3aKoHoaaTensLCTBOM Poccunckon degepaumm o
TEXHUYECKOM perynmpoBaHun obs3aTenbHbIM TpeboBaHUSM;

BHOCWUTb B OpraHbl MpoKypaTtypbl U dedepanbHble opraHbl UCMONMHUTENbHOW BRAacTM martepuansl O
NpvBeYeHNM K OTBETCTBEHHOCTM 1L, OCYLLECTBAIOLLMX MPON3BOACTBO U peanu3auunto TOBapoB (BbINOSIHEHME
paboT, oka3aHue ycnyr), He COOTBETCTBYOLNX NPeabsBNSAeMbIM K HAM 00A3aTeNbHbIM TpeOOBaHNSIM, a Takke
HapyLlalLwux npasa notpedbutenen, yCTaHOBIEHHbIE 3aKOHAMU U MHBIMW HOPMAaTVMBHBIMU MPaBOBbLIMM aKTamu
Poccuiickon depepauuu;

obpalwiaTbCsi B OpraHbl MNpokypaTypbl C  npocbbamMy  NPUHECTU MpPOTEeCTbl O  MPU3HAHWM
HeAeNCTBUTENbHLIMU aKTOB hefeparnbHbIX OpraHOB UCMOMHUTENBHOM BNACTW, aKTOB OPraHOB MCMOSNTHUTENbHON
Bnactu cybbektoB Poccuiickon Pegepaumm U akToB OpraHOB MECTHOrO camoynpaefieHusl, NpoTMBOpeYallmx
3aKOHaM U WHbIM PErynypyloWmMM OTHOLWIEHMS B obnactn 3awuTbl npaeB notpebutenen HOpMaTUBHBIM
npaBoBbIM akTam Poccuiickon ®epepauuu;

obpalLaTbCs B Cyabl C 3asBNEHUSIMU B 3aLlUMTy NpaB NoTpebutenen n 3akOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl noTpedbuTenen, HeonpeaeneHHoro Kpyra notpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHoM [OCYLapCTBEHHOrO Hazasopa B (OPMMPOBAHUM OTKPbITHIX U
06LLEOOCTYNHBIX TOCYAapCTBEHHbIX MH(OPMALMOHHBLIX PECYpCoB B 00Onactu 3awuTtbl nNpaB MnoTpedbuTenen,
KayecTBa 1 6e3onacHocT ToBapoB (paboT, ycnyr).

(ab3au BBegeH PenepanbHbiM 3akoHoM oT 18.07.2011 N 242-03, B pen. PeagepanbHoOro 3akoHa ot 25.06.2012
N 93-03)

CrtaTtbs 46. 3awimTa npaB M 3aKOHHbIX MHTEPECOB HeoNnpeaeneHHoro kpyra notpeburenen
(B pen. PepepanbHoro gakoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOro Ha30pa, opraHbl MECTHOrO CaMoyrpaBrieHusl, obLecTBEHHbIE O0GbeaUHEHNS
notpebutenen (Mx accounaumm, coro3bl) BNpaBe NpeabsBrsTb UCKU B CyAbl O MPeKpalleHUn MNpPOTUBOMPaBHbIX
OEVCTBUA U3roTOBUTENS (MCNOMHUTENS, NpoAaBua, YNONHOMOYEHHOM OpraHu3auMn Unm  ynorTHOMOYEHHOTrO
NHAMBUAYaNbHOro NPEANpPUHUMATENS, UMMNOpTEpPa) B OTHOLLEHUM HEONPEAENEHHOIO Kpyra noTpeburenen.
(4acTb nepsas B peq. PepepansbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpv yooBNeTBOPEHUN TAKOrO MUcKka cya 00s3biBaeT NpaBoOHAPYLUMTENS JOBECTM B YCTAaHOBIIEHHbLIN CyooM
CPOK Yepe3 CpefcTBa MaccoBOW MHGOPMaUMM UnM MHbIM cnocoboM [0 cBedeHus noTpebutener pelleHue

cyna.

KoHncynbtanTtlnioc
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3akoH P® o1 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [JokymeHT npegocTasneH

"O 3awuTte npas I'IOTpeﬁl/ITeJ'IeVI" [aTa coxpaHeHus: 24.02.2015
(c uam. n gon., Bctyn. B cuny ¢ 01.07....

BcTynuBlIEee B 3aKOHHYIO CUNy peLleHVe cyda O MNPU3HaHMU OEWCTBUA WU3roTOBUTENS (MCMOMHUTENS,
npogasua, YNOSIHOMOYEHHOW OpraHuM3auum WM YNONHOMOYEHHOrO WHAMBMAOYANbHOrO MpeanpuHUMarens,
nmnopTepa) NPOTUBOMNPaBHLIMU B OTHOLLEHUW HEONPEAEeNeHHOro Kpyra notpebutenen obsasatensHo Ang cyaa,
paccmaTpvBaloLero McKk noTpebutens O 3awute ero npas, BO3HMKLLIMX BCNEACTBME HACTYNeHus
rpaXxgaHCKO-NPaBOBbIX MOCNEeACTBUN OENCTBUA U3rOTOBUTENS (MCNONMHUTENd, MpoAaBua, YNOSIHOMOYEHHON
opraHusaumm Unu ynoriHOMOYEHHOrO MHANBUOYANbHOIO NpeanpuHUMaTtens, umnopTepa), B 4acTu BOMPOCOB,
UMENM N MecCTO Takue OEWCTBUSI U COBEPLUEHbl M OHWM U3rOTOBMTENEM (UCMOMHUTENEM, MPOAABLOM,
YMOSTHOMOYEHHOWN OpraHn3auven UM yrnorHOMOYEHHbIM MHOUBMAYamNbHbIM NPeANpUHMMAaTENEM, MMNOPTEPOM).

OpHOBpEMEHHO C YOOBMNETBOPEHUEM WCKA, MPEeObsBNEHHOTO OOLWECTBEHHbIM  OObeaUHEHUEM
notpebutenen (Mx accoumauuen, COK30M), OpraHamMyM MECTHOrO camoynpaBfeHusi B  MHTepecax
HeonpeaeneHHOro Kpyra notpebutenen, cyg nNpUHUMMaeT pelleHne O BO3MelleHMn obLecTBEHHOMY
06beauHeHM0 NoTpebuTenen (Mx accoumaumm, Cosy), opraHaMm MeCTHOrO caMoynpaBneHnst BCeX NOHECEHHbIX
no geny cynebHbIX M3aepKek, a Takke MHbIX BO3HUKLLMX 40 0OpalleHns B Cya U CBSI3aHHbLIX C PacCMOTPEHMEM
Aena HeobxoaAnMbIX pacxofoB, B TOM YUCIE PacXOAOB Ha MPOBEAEHME HE3aBMCMMOW 3IKCMepTusbl B cry4ae
BbISIBITIEHWSI B pe3yrbTaTe NpoBeAEeHMs Takon 9KCNepTU3bl HapyLLeHns obsasaTenbHbix TpeboBaHUA K ToBapam
(pabotam, ycriyram).

MpesngeHT
Poccuiickon ®epeparmu
B.EJIbLUMH
Mockea, [lom CoBeToB Poccumn
7 dheBpans 1992 roga
N 2300-1
KOHcyn bTaHTlIntoc www.consultant.ru CtpaHuua 27 us 27

HageXxHasa npaBoBas nogaepxka


http://www.consultant.ru
http://www.consultant.ru

	Глава I. Общие положения
	Статья 1. Правовое регулирование отношений в области защиты прав потребителей
	Статья 2. Международные договоры Российской Федерации
	Статья 3. Право потребителей на просвещение в области защиты прав потребителей
	Статья 4. Качество товара (работы, услуги)
	Статья 5. Права и обязанности изготовителя (исполнителя, продавца) в области установления срока службы, срока годности товара (работы), а также гарантийного срока на товар (работу)
	Статья 6. Обязанность изготовителя обеспечить возможность ремонта и технического обслуживания товара
	Статья 7. Право потребителя на безопасность товара (работы, услуги)
	Статья 8. Право потребителя на информацию об изготовителе (исполнителе, продавце) и о товарах (работах, услугах)
	Статья 9. Информация об изготовителе (исполнителе, продавце)
	Статья 10. Информация о товарах (работах, услугах)
	Статья 11. Режим работы продавца (исполнителя)
	Статья 12. Ответственность изготовителя (исполнителя, продавца) за ненадлежащую информацию о товаре (работе, услуге)
	Статья 13. Ответственность изготовителя (исполнителя, продавца, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера) за нарушение прав потребителей
	Статья 14. Имущественная ответственность за вред, причиненный вследствие недостатков товара (работы, услуги)
	Статья 15. Компенсация морального вреда
	Статья 16. Недействительность условий договора, ущемляющих права потребителя
	Статья 16.1. Формы и порядок оплаты при продаже товаров (выполнении работ, оказании услуг)
	Статья 17. Судебная защита прав потребителей

	Глава II. Защита прав потребителей при продаже товаров потребителям
	Статья 18. Права потребителя при обнаружении в товаре недостатков
	Статья 19. Сроки предъявления потребителем требований в отношении недостатков товара
	Статья 20. Устранение недостатков товара изготовителем (продавцом, уполномоченной организацией или уполномоченным индивидуальным предпринимателем, импортером)
	Статья 21. Замена товара ненадлежащего качества
	Статья 22. Сроки удовлетворения отдельных требований потребителя
	Статья 23. Ответственность продавца (изготовителя, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера) за просрочку выполнения требований потребителя
	Статья 23.1. Последствия нарушения продавцом срока передачи предварительно оплаченного товара потребителю
	Статья 24. Расчеты с потребителем в случае приобретения им товара ненадлежащего качества
	Статья 25. Право потребителя на обмен товара надлежащего качества
	Статья 26. Утратила силу
	Статья 26.1. Дистанционный способ продажи товара
	Статья 26.2. Правила продажи отдельных видов товаров

	Глава III. Защита прав потребителей при выполнении работ (оказании услуг)
	Статья 27. Сроки выполнения работ (оказания услуг)
	Статья 28. Последствия нарушения исполнителем сроков выполнения работ (оказания услуг)
	Статья 29. Права потребителя при обнаружении недостатков выполненной работы (оказанной услуги)
	Статья 30. Сроки устранения недостатков выполненной работы (оказанной услуги)
	Статья 31. Сроки удовлетворения отдельных требований потребителя
	Статья 32. Право потребителя на отказ от исполнения договора о выполнении работ (оказании услуг)
	Статья 33. Смета на выполнение работы (оказание услуги)
	Статья 34. Выполнение работы из материала исполнителя
	Статья 35. Выполнение работы из материала (с вещью) потребителя
	Статья 36. Обязанность исполнителя информировать потребителя об обстоятельствах, которые могут повлиять на качество выполняемой работы (оказываемой услуги) или повлечь за собой невозможность ее завершения в срок
	Статья 37. Порядок и формы оплаты выполненной работы (оказанной услуги)
	Статья 38. Утратила силу
	Статья 39. Регулирование оказания отдельных видов услуг
	Статья 39.1. Правила оказания отдельных видов услуг, выполнения отдельных видов работ потребителям

	Глава IV. Государственная и общественная защита прав потребителей
	Статья 40. Федеральный государственный надзор в области защиты прав потребителей
	Статья 41. Обязанность изготовителя (исполнителя, продавца, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера) по предоставлению информации органу государственного надзора
	Статья 42. Утратила силу
	Статья 42.1. Полномочия высших исполнительных органов государственной власти субъектов Российской Федерации в области защиты прав потребителей
	Статья 43. Ответственность за нарушение прав потребителей, установленных законами и иными нормативными правовыми актами Российской Федерации
	Статья 44. Осуществление защиты прав потребителей органами местного самоуправления
	Статья 45. Права общественных объединений потребителей (их ассоциаций, союзов)
	Статья 46. Защита прав и законных интересов неопределенного круга потребителей


